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Tém tat
Pat van dé: Bo tiéu chi chat lwgng bénh vién Viét Nam dwoc BO Y t& ban hanh vao ndm 2016 cé sira déi
va b6 sung so vdi b6 tiéu chi ndm 2013, gilip cac bénh vién ty danh gid va nang cao chat lwong huwéng dén
hoi nhap chat lvong dich vy quéc t&. Nghién ciru nham danh gid tinh trang chat lwgng dich vu cla cac bénh
vién da khoa cong |ap & thanh phé Can Tho theo bo tiéu chi mdi 2016 va sy khac biét vé chat lvgng & 3 nhém
hang bénh vién (loai I, loai Il va loai lll) theo 5 nhém tiéu chi chat lwvong. P6i tweng va phuwong phap nghién
ctru: Nghién ctru cat ngang, hdi cru nham dénh gia chat lwong ctia 7 bénh vién da khoa cong 13p tai thanh
ph& Can Tho. Két qua: Trung binh cla téng diém 7 bénh vién |a 245 va trung binh chung theo tiéu chi cta 7
bénh vién 13 2,99, chi vira dat mirc kha. Trong nhém tiéu chi danh gid chat lvgng, nhdm tiéu chi D va E cé mirc
diém thap nhat so vdi 3 nhdm con lai. Sy chénh |&ch giira cdc diém trung binh theo tiéu chi chung & 3 nhém
hang bénh vién khéng cd y nghia théng ké (p = 0,076). K&t luan va kién nghi: Chat lvgng cla cdc bénh vién
céng lap tai thanh phé Can Tho ndm 2016 chi vira dat mirc kha (2,99). Can cé cac gidi phap can thiép nang cao
chat lugng cac bénh vién, dac biét chd y nang cao chat lugng thudc cdc nhém tiéu chi D va E.
Tir khéa: Chét luong, bénh vién, y té, céng lap, Cén Tho
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Background: The criteria set of assessing hospital quality in Vietnam in 2016 was revied from the criteria
set in 2013 by the Ministry of Health in order to help hospitals to self-assess towards improvinge quality of
hospitals in the international integration context. The study aimed to assess the quality of public hospitals in
Can Tho City according to the revised criteria set of the Ministry of Health in 2016 and compare the quality
among three hospital ranks (including grade |, grade Il, and grade lll) via to 5 groups of quality criteria.
Methods: A cross-sectional study, using secondary data analysis was applied to assess the service quality of 7
general public hospitals in Can Tho City. Results: The average total score of 7 hospitals is 245 and the average
for the criteria of 7 hospitals is 2.99, which is just satisfactory. In the criterion of quality, criterion D and E had
the lowest scores compared to the other three groups. There was no statistically significant difference (p =
0.076) among the mean scores for the three hospital categories. Conclusion: The quality of public hospitals
in Can Tho city in 2016 only reached moderately good level (2.99). Interventions should be developed to
improve the quality of hospitals, with particular emphasis on improving the quality of criteria groups D and E.
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1. DAT VAN DE duoc ban hanh theo quyét dinh s6 6858/QD-BYT
N3m 2016, BO Y t& ban hanh bd tiéu chi m&i  [1] vao ngay 18/11/2016 cé nhitng stra d6i bd sung
nham muc dich nang cao hon nita chat lwgng dich  so véi bd tiéu chi dédnh gia chat lugng bénh vién,
vu kham chita bénh theo xu hudng hoi nhap vai duoc ban hanh ngay 03/12/2013 theo quyét dinh s8
khu virc cling nhu qudc té. Trong d6 bd tiéu chiméi  4858/QP-BYT [2]. Nham tim hiéu bd tiéu chi mdi la
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cobng cu dé do ludng chat lwgng dich vu kham chira
bénh, gitp dinh huéng, va ho tro bénh vién cai tién
chat lvgng. Chang t6i tién hanh nghién ctru véi cac
muc tiéu:

- M6 té tinh trang chdt luong dich vu chdm séc
stkc khée cua cdc bénh vién da khoa cbng lép tai
thanh phé Cén Tho ndm 2016.

- S0 sdnh chét lwong lién quan dén 5 nhém tiéu
chi A, B, C, D, va E va chét lwong & 3 nhém bénh vién
cbng loai I, logi Il, va logi Ill tai thanh phé Cén Tho
theo bé tiéu chi nédm 2016 cta BO Y té.

2. DOI TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Bdi twong nghién ctru: HO6 so danh gia chat
lwong clia 7 bénh vién da khoa tuy&n quan/huyén va
thanh phé cudi nam 2016.

2.2. Phuong phép nghién ciru: Thiét k& nghién
clru |a mé ta hoi ctru cac két qua danh giad chat luong
7 bénh vién tuyén thanh phd va quan, huyén nam
2016.

3. KET QUA

2.3. Phwong phap thu thap thong tin va cac
bién sé.

S dung phiéu thu thap théng tin bao gébm 83
bién s6 (mbi tiéu chi 13 madt bién s6) nhu sau:

- Nhém 1: Huéng dén ngudi bénh (19 bién sd)

- Nhém 2: Phét trién ngudn nhan luc (14 bién s6)

- Nhém 3: Hoat déng chuyén mon (35 bién sé)

- Nhém 4: Cai tién chat lvgng (11 bién sd)

- Nhdm 5: Tiéu chi dac thu chuyén khoa (4 bién
s0)

Mbi bién s& dwoc danh gid theo 5 mirc. Mdi
murc chat lwvgng dugc chdm diém nhu sau [3]:

Mtrc 1: Chat lwong kém, dat 1 diém; Mirc 2: Chat
lwgng trung binh, dat 2 diém; Mic 3: Chat lugng
kha, dat 3 diém; Murc 4: Chat lwong tot, dat 4 diém;
Mtrc 5: Chat luvong rat tét, dat 5 diém

2.4. Phuong phap xtr ly sé liéu: Xr ly s8 liéu
bang phan mém spss 20.0, Execl 2010 véi sy hd tro
clia may tinh. Phép kiém dinh phi tham s6 Kruskal
Wallis, cé y nghia théng ké & mirc a = 0,05.

3.1. Tinh trang chat lwgng dich vu cha cac bénh vién
Bang 3.1. Tinh hinh danh giad chat lwvgng theo nhédm tiéu chi clia 7 bénh vién

Tiéu chi Mirc dat cha tiéu chi Diém TB
1 2 3 4 5

DKTPCT (79/83 TC, 310 diém) 0 1 21 40 17 3,93
Huwéng dén ngudi bénh (19/19 TC) 0 0 2 8 9 4,37
Phat trién ngudn nhan lyc (14/14 TC) 0 1 3 6 4 3,93
Hoat déng chuyén mon (35/35 TC) 0 0 14 17 4 3,71
Hoat déng cai tién chat lvong (11/11 TC) 0 0 2 9 0 3,82
Tiéu chi dac thu chuyén khoa Khéng ap dung

DK O Mén (82/83 TC, 250 diém) 0 16 47 18 1 3,04
Huwdng dén ngudi bénh (18/19TC) 0 1 8 9 0 3,44
Phat trién ngudn nhan lyc (14/14 TC) 0 2 8 4 0 3,14
Hoat déng chuyén mon (35/35 TC) 0 6 23 5 1 3,03
Hoat d6ng cai tién chat lwgng (11/11 TC) 0 4 7 0 0 2,64
Tiéu chi ddc thu chuyén khoa (4/4 TC) 0 3 1 0 0 2,25
DK Thét N6t (83/83 TC, 268 diém) 0 15 36 30 2 3,19
Hwéng dén ngudi bénh (19/19TC) o | o | 3 |15]| 1 3,89
Phat trién ngudn nhan lyc (14/14 TC) 0 3 5 5 1 3,29
Hoat déng chuyén mon (35/35 TC) 0 6 22 7 0 3,03
Hoat d6ng cai tién chat lwong (11/11 TC) 0 5 5 1 0 2,64
Tiéu chi ddc thu chuyén khoa (4/4 TC) 0 1 1 2 0 3,25
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DK Vinh Thanh (82/83 TC, 257 diém) 0 13 47 20 2 3,11
Huwdng dén ngudi bénh (18/19TC) 0 2 8 7 1 3,39
Phat trién ngudn nhan lyc (14/14 TC) 0 4 7 2 1 3,00
Hoat déng chuyén mon (35/35 TC) 0 4 23 8 0 3,11
Hoat d6ng cai tién chat lwgng (11/11 TC) 0 1 8 2 0 3,09
Tiéu chi dac thu chuyén khoa (4/4 TC) 0 2 1 1 0 2,75
DK Cai Rang (82/83 TC, 198 diém) 13 29 33 7 0 2,39
Huéng d&n ngudi bénh (18/19TC) 0 3 | 12| 3 0 3,00
Phat trién ngudn nhan lyc (14/14 TC) 1 3 8 2 0 2,79
Hoat déng chuyén mon (35/35 TC) 7 17 9 2 0 2.17
Hoat d6ng cai tién chat lwong (11/11 TC) 4 4 3 0 0 1,91
Tiéu chi ddc thu chuyén khoa (4/4 TC) 1 2 1 0 0 2,00
DK Phong bién (82/83 TC, 200 diém) 15 26 31 10 0 2,43
Hudng dén ngudi bénh (18/19TC) 0 6 10 2 0 2,78
Phat trién ngudn nhan lyc (14/14 TC) 3 2 6 3 0 2,64
Hoat déng chuyén mon (35/35 TC) 5 13 13 4 0 2,46
Hoat ddng cai tién chat lvgng (11/11 TC) 6 3 1 1 0 1,73
Tiéu chi ddc thu chuyén khoa (4/4 TC) 1 2 1 0 0 2,00
DK Thdai Lai (82/83 TC, 232 diém) 6 21 38 15 2 2,81
Huwéng dén ngudi bénh (18/19TC) 1 2 6 7 2 3,39
Phat trién ngudn nhan lyc (14/14 TC) 0 2 9 3 0 3,07
Hoat déng chuyén mon (35/35 TC) 5 8 18 4 0 2,60
Hoat déng cai tién chat lvgng (11/11 TC) 0 6 4 1 0 2,55
Tiéu chi dac thu chuyén khoa (4/4 TC) 0 3 1 0 0 2,25
Diém trung binh chung 245 2,99

Trung binh t6ng s6 diém cla céc tiéu chi dp dung chung cla 7 bénh vién 13 245 diém va diém trung binh
chung céc tiéu chi 7 bénh vién 13 2,99. Bénh vién da khoa thanh ph6 Can Tho |13 bénh vién cé diém trung binh
céc tidu chi cao nhat vdi 3,93 (t6ng diém dat 310 diém), bénh vién cd diém trung binh bd tiéu chi thap nhat
V@i 2,39 (t6ng diém dat 198 diém) 13 bénh vién da khoa quan Céi Ring.
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Nhém A: Hudng dén ngurdi bénh; Nhém B: Phdt trién ngudn nhdn luc; Nhém C: Hoat déng chuyén mén;
Nhém D: Hoat déng cdi tién chdt lugng; Nhém E: Tiéu chi ddc thu chuyén khoa.
Biéu d6 3.1. Biéu d6 diém chat lwvgng trung binh cac nhdm tiéu chi cla 7 bénh vién
Da s6 cac bénh vién cé diém trung binh trong nhém tiéu chi C, D va E thap hon so véi nhém A va B. Trong
d6 nhém cao nhat 13 nhém tiéu chi A vdi 3,47, nhom tiéu chi E dat diém trung binh thap nhat vai 2,42.
3.2. So sanh tinh trang chat lwgng bénh vién theo tirng nhém tiéu chi
Bang 3.2. So sanh diém chat lvgng theo nhém tiéu chi clia 7 bénh vién

. L Diém trung binh theo tirng nhom tiéu chi
Theo tirng bénh vién "
A B C D E Tong TB
BVDKTP Can Tho 4,37 3,93 3,71 3,82 - 3,93
BVDK quan O Mén 3,44 3,14 3,03 2,64 2,25 3,04
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BVDK quéan Thot Nét 3,89 3,29 3,03 2,64 3,25 3,19
BVDK huyénVinh Thanh 3,39 3,00 3,11 3,09 2,75 3,11
BVDK quan Cai Rang 3,00 2,79 2,17 1,91 2,00 2,39
BVDK huyén Phong Dién 2,78 2,64 2,46 1,73 2,00 2,43
BVDK huyén Thai Lai 3,39 3,07 2,60 2,55 2,25 2,81
p (Kruskal Wallis) 0,423 0,423 0,423 0,423 0,416 0,423

Diém trung binh cdc nhom tiéu chi cé khac nhau gilta cac bénh vién, cu thé BV DKTP c6 diém trung binh
cao nhat & cdc nhom tiéu chi 1an luot 4,37; 3,93; 3,71; 3,82. Diém trung binh thap nhat nhém A, Bva D 13 BV
Phong Dién 2,78; 2,64 va 1,73. Diém trung binh thap nhat nhém C 13 BV C4i R8ng (2,17). Diém trung binh thap
nhat nhém E 1a BV Céi Rang va BV Phong Dién (2,00). Tuy nhién sy khac biét vé diém trung binh cadc nhém

tiéu chi cha 7 bénh vién chua cé y nghia théng ké (p>0,05).
Bang 3.3. So sanh diém chat lwvgng clia nhédm tiéu chi theo hang bénh vién

. Diém trung binh theo tirng nhom tiéu chi
Theo hang bénh vién "
A B C D E Tong TB
Hang | 4,37 3,93 3,71 3,82 - 3,93
Hang Il 3,57 3,14 3,06 2,79 2,75 3,11
Hang llI 3,05 2,83 2,41 2,06 2,08 2,54
p (Kruskal Wallis) 0,099 |0,135 |0,073 |0,073 |0,072 |0,076

Hang I: DKTPCT; Cdc BVDK Hang Il: O Mén, Thét N6t, Vinh Thanh; cdc BVBK Hang Ill: Céi Réng, Phong

Dién, Thdi Lai

Diém trung binh chat lvgng cac nhdm tiéu chi cé khac nhau gitta cdc nhém bénh vién loai |, loai Il va loai
Ill. Téng diém trung binh cla bénh vién loai | 1a 3,93, bénh vién loai Il 13 3,11 va bénh vién loai Ill 13 2,54. Tuy
nhién sy khac biét trén chwa cé y nghi théng ké (p=0,076).

4. BAN LUAN

Diém trung binh chat lwgng cho mdi tiéu chi va
téng s& diém trung binh chat lwgng cho mbi bénh
vién tai thanh phd Can Tho 13 2,99 va 245 diém, két
qua nay thap hon két qua cda nghién ctru ching toi
thuc hién ndm 2013 vai diém trung binh chat lvgng
cho méi tiéu chi 3,13 va tdng s6 diém trung binh chat
lvong cho mbi bénh vién 256,18 diém [4], nhung lai
cao hon diém TB/tiéu chi |3 2,6 va téng sb diém TB/
BV |4 215,5 diém cla cac BV tai TP Hai Phong [5].
Didu nay cé thé giai thich do sy nang cao vé yéu ciu
danh gia chat luvgng dich vu y té cung cap cho ngudi
dan trong bd tiéu chi 2016 mdi dwoc sira d&i va b6
sung dé phlu hgp véi tién trinh hdi nhap, nang cao
chat luvgng bénh vién dat chuan khu vyc va quéc té.
M3t khac, diém chung tdi cao hon diém cac bénh
vién Hai Phong nam 2013 la do céc bénh vién da
khoa céng lap tai thanh phd Can Tho d3 thuc hién
dugc mirc yéu cau co ban clta bd tiéu chi nam 2013
nén khi sira d6i bd sung bd tiéu chi mdi, cac bénh
vién d3a nhanh chdng xac dinh dugc nhirng van dé vu
tién dé dat duoc diém chat lugng & mirc trung binh.

So sanh diém trung binh chat lwgng trong cac
nhéom tiéu chi gilra 7 bénh vién, ching t6i c6 ghi
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nhan 13 cd su khac biét vé diém gilta cac bénh vién
v&i nhau, tuy nhién sy khac biét nay chuva cé y nghia
théng ké (p>0,05). Thém vao dé khi phan tich sy
khac nhau vé diém trung binh chat lwvgng trén téng
s6 tiéu chi theo phan hang bénh vién, ching téi cling
ghi nhan cé sy khac nhau gilra cac loai bénh vién
(BV hang11a 3,93, hang Il la 3,11 va hang Il la 2,54),
tuy nhién sy khac biét trén chua cé y nghia théng
ké (p=0,076). Piéu nay chirng td rang S& Y t& Can
Tho ludn giam sat va phan cong vat lyc cling nhu
nhan lyc dé dam bado khéng cé sy chénh léch vé
chat lwgng dich vu gilta cdc bénh vién da khoa cdng
|4p trong thanh phé Can Tho. Tuy nhién, diém trung
binh theo cdc nhédm tiéu chi tinh chung cta 7 bénh
vién van & mirc trung binh kha nhém A (3,47), nhém
B (3,12), nhém C (2,87), nhdm D (2,63) va nhém E
(2,42), diéu nay cho thay rang ching ta can c8 gang
hon nira d& nang cao chat lwvong dich vu chdm séc
strc khoé clia cdc bénh vién dé hoi nhap vdi khu vuc
va quéc té.

5. KET LUAN VA KIEN NGH]
Téng s& diém trung binh chat lvong cho moi
bénh vién tai TPCT I3 245 diém va diém trung binh
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tiéu chi 13 2,99. Chat lwvgng bénh vién theo nhém
céc tiéu chi khdng cé sy khdc biét cé y nghia théng
ké gilra cac bénh vién ciing nhu gilta cac nhém
hang bénh vién da khoa céng lap trén dia ban TPCT
(p=0,076).

Nham muc dich nang cao chat lugng cla céc
bénh vién da khoa céng 13p trén dia ban thanh phd

Can Tho, nganh y t& Can Tho can chi y dén viéc trién
khai céc dot tap huan cho bénh vién vé viéc ty danh
gid chat lwong dich vy, xac dinh van dé vu tién, xay
dung k& hoach cai tién chat luvgng, ddc biét 1a cac
tiéu chi nhdm D (hoat déng ci tién) va nhom E (tiéu
chi d3c thu chuyén khoa) dé tirng buwdc tu nang cao
chat lugng bénh vién.
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