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HOAT PONG TU VAN SU’ DUNG THUOC
TAI 58 NHA THUOC TAI THANH PHO HUE

Dodn Quéc Dwong’, V6 Thi Ha?
(1) Sinh vién Duwoc 5, Trwdng Pai hoc Y Dwoc Hué
(2) Khoa Dworc, Trudng Bai hoc Y Dwoc Hué

Tém tat

Pat van dé: Duoc st déng vai trd quan trong trong viéc tu van st dung thudc. Nghién ctru nham khao sat
dac diém tu van si dung thudc va mong muén vé cong cuy tu van tai mot s6 nha thudc tai thanh phd Hué.
Phuwong phap: Phiéu khdo sat duoc dién bdi 100 nha thudc tai thanh phd Hué tir thang 2/2017 dén thing
7/2017. Két qua: CS 58 nha thudbc (58,0%) tham gia khado sat. Ho, dau dau, sbt, cao huyét dp, dai thdo duwong
13 nhirng triéu chirng/bénh hay gip nhat tai nha thuéc. Bénh nhan thudng hoi vé liéu dung (82,8%) va thoi
diém dung thudc (79,3%). Khé khin chi yéu khi tw van |3 thi€u thoi gian (53,4%), thiéu ki ndng/phuwong phép
tw van (31,7%). Hon 96,6% nha thudc can cong cu tu van. Tai liéu dang séch (32,9%) hay s6 tay (29,3%) duwoc
yéu thich nhat. K&t luan: Pa s6 cac nha thudc déu can céac tai liéu hd tro tw van. Can tién hanh xay dung cac
cong cu hd tro tuw van va cac nghién ctru khac dé danh gia chat lwong tu van tai nha thudc.

Tir khéa: nha thuéc céng ddng, tw vén st dung thuéc, duoc si, Hué

Abstract

COUNSELLING ACTIVITIES OF DRUG USE
IN 58 COMMUNITY PHARMACIES AT HUE CITY

Doan Quoc Duong, Vo Thi Ha
Hue University of Medicine and Pharmacy — Hue University

Background: Community pharmacists play an important role in counseling of rational drug use for
population. The study aimed to characterize counselling activities of drug use and demand of counselling
tools at some community pharmacies at Hue City. Materials and method: A 17-question survey were asked to
fill pharmacy staffs of a convenient sample of 100 community pharmacies at Hue City from 2/2017 to 7/2017.
Results: There were 58 pharmacies (58.0%) answered this survey. Cough, headache, fever, high blood pressure
and diabetes were the most popular symptoms/diseases presented in pharmacies. Patients often need
counselling about dose (82.8%) and when to take medicine (79.3%). The main bariers for counselling were
a lack of time (53.4%), and of skills/medthods for counseling (31.7%). About 96.6% pharmacies demanded
counselling tools and favorite formats were book (32.9%) or pocket handbook (29.3%). Conclusion: Most
pharmacies demanded counselling tools. Other studies should be conducted to develop supporting tools for
counseling and to assess the quality of counseling in pharmacies.

Keywords: community pharmacy, counseling of drug use, pharmacist, Hue

1. DAT VAN DE

Tinh hinh st dung thudc trong céng déng con
nhiéu sai s6t do thoi quen, kién thirc han ché cua
nguwdi bénh cling nhu thiéu sy tu van cla cac nhan
vién y té. Dwoc sT déng vai trdo quan trong trong viéc
cung cap thong tin, tw van st dung thudc an toan -
hop ly - hiéu qua tai nha thudc cho bénh nhéan tai
céng doéng. Bon hoat dong tw van chinh cha nha
thudc gébm: (1) Tw van va ban thudc ké don, (2)
Tu van va ban thudc khéng can ké don (OTC), (3)
Khuyén bénh nhan di kham bac si trong trwong hop
bénh ning ma khéng cé don thudc, (4) Tw van bénh
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nhan khong can diéu tri bang thudc véi nhitng bénh
nhan bj triéu chirng rat nhe.

N3am 2007 B6 Y T€ d4 ban hanh nguyén tic, tiéu
chuan Thuc hanh nha thudc t6t (GPP) nham xay
dwng mot chuan muyc thiét y&u cho hoat ddng ban
Ié& thudc, trong d6 cé quy dinh rd nha thudc phai tw
van st dung thudc cho bénh nhan [1]. D3 cé mot sd
nghién ctru vé hoat dong tw van tai cdc nha thudc
[2], tuy nhién, chwa c6 nghién ciru nao khao sat vé
nhu cau clia nha thudc vé cdng cu ho tro tu van tai
nha thudc. Vi vdy, khao sét tinh hinh tu van st dung
thudc tai mét s& nha thudc trén dia ban thanh phd
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Hué nay duoc tién hanh vdi muc tiéu chinh 1a:

- Xdc dinh ddc diém tw vén s dung thuéc tai
mét s6 nha thuéc tai thanh phé Hué

- Xdc dinh nhu céu vé céng cu hé tro tw vén s
dung thuéc cua cdc dwoc st nha thubc

Nhém nghién ciru mudn dua vao két qua thu
thap duoc tir khao sat nay dé xay duwng mot bod cong
cu hd tro tu van st dung thudc phu hop véi nhu cau
tai cac nha thuéc trong twong lai.

2.POI TUQNG VA PHUONG PHAP NGHIEN cU'U

2.1. Dai twong nghién ciru

Péi twong: Duoc sitai mot s& nha thudc trén dia
ban thanh phé Hué.

Cach chon mau: cac nha thudc dugc chon thuan
tién. Nhan vién nghién clru dya trén ban do di doc
cac con dudng chinh clda thanh phd va ghé nha
thu6c gap trén duong.

Céach tinh ¢& mau: Ching tdi mudn wdc
lwong ti 1&é p cac nha thubc “can cic cdng cu tuv
van s dung thudc”, sai léch trong mirc d = 0,1 vdi
khodng tin cay 90% tirc Za/2 = 1,64. Chung toi dy
doan ti 1&é quan thé “can cac cong cu tw van st dung
thuéc” 12 80% (p = 0,8). Cong thirc tinh ¢& mAu la:

N = zzm/Z xp x (1-p)/d*=1,64>x 0,8 x (1-0,8)/(0,1)> =43

Gia slr ty 18 nha thuSc déng v tra 1o phiéu khao
sat 13 50% thi s& nha thuéc can phat phiéu khao sat
|4 86. Ching tdi chon s6 nha thudc dé phat phiéu
khao sét la 100.

Tiéu chudn Iwa chon:

+ Nha thuéc tai thanh phé Hué

+ Phiéu kh3o sat dwoc dién day du cac thdng tin

Tiéu chudn loai trir

+ Nha thudc ndm trong khudn vién bénh vién
do chd y&u bén cac thuéc ké don cho bénh nhan.

2.2. Phuwong phap nghién ctru
Loai nghién ctru: khdo sat, mo ta cit ngang, khong
can thiép.

» Cac budc tién hanh: Xay dung phiéu diéu tra
gdm 17 ciu hdi déng va ma vdi cac ndi dung chinh:

+ Thdng tin vé nha thudc: s6 nhan vién, trinh dé,
s6 lwgng khach trung binh/ngay

+ Théng tin vé dic diém tw van st dung thudc cla
duoc si: triéu chirng/bénh man tinh hay gap, nhan
vién tu van, cha dé tu van, thoi gian tu van, mic do
thudng xuyén, khoé khan khi tw van.

+ Quan diém/mong mudn doi v&i cong cu hd trg
tu van st dung thudc: mirc do can thiét cla cong cu,
cdc yéu ciu quan trong cla cdng cy, hinh thirc cong
cy, nhu cau st dung cong cuy, gid chi tra, gidi phdp va
y ki€n nham nang cao chat lvgng tu van.

Phiéu diéu tra dugc duyét vé ndi dung bai mot duoc
si duwoc 1am sang va khao sat thir trén 3 nha thuéc
dé& nhan phan hoi va chinh slra. Phi€u khao sat sau
dé duwgc phat cho 100 nha thudc dwoc lwa chon
mot cach thuan tién trén dia ban thanh phd Hué va
dugc dién bédi mot nhan vién ban hang tai nha thuéc
trong thoi gian tir thang 2/2016 dén théng 7/2016.

2.3. Xtr ly két qua nghién ciru

S8 lieu dwoce xt Iy bang phan mém Microsoft Excel
va duogc trinh bay duwdi dang ty & hay trung binh
(mean + SD). Trong d4, N |a tdng s6 nha thudc tham
gia khdo sat, n 1a s& cidc nha thudc chon cac muc
trong céc cau héi.

2.4. Dao dirc nghién ciru

Ngudi dugc tham gia khao sat dwoc biét muc
dich nghién cltu, tw nguyén tham gia khdo sat, c6
quyén tir chdi tham gia nghién clu. Danh sach
nha thudc, tén nguwdi tham gia khao sat duoc gilt
bi mat.

3. KET QUA
3.1. Pic diém chung vé nha thuéc trong mau
khdo sat
Trong 100 nha thudc moi tham gia nghién ctru
c6 N = 58 nha thuéc tham gia dién phiéu khao sat
(58,0%).

Bang 1. Dic diém chung cla nha thuéc

S8 nhan vién

| 2,79+0,88

Trinh d6 nhan vién (t6ng s6 c6 302 nhan vién)

Duagc si dai hoc

69/302 (22,9%)

Duoc si cao dang

52/302 (17,2%)

Duoc si trung hoc

64/302 (21,2%)

Duwoc ta

98/302 (32,5%)

Khong cé bang chuyén mén vé duoc

19/302 (6,3%)

S8 lwgng khach trung binh hang ngay

<50

44,8%

>50

55,2%
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Nhdn xét: Téng s6 nhan vién clia 58 nha thudc la 302 ngudi. S6 nhan vién trung binh clia mbi nha thudc
13 2,7940,88. Trong d9, s6 lvgng duoc t4 1a ddng nhat, chiém 32,5%. Hon 50% cac nha thubc cé lwong khach
hon 50 ngudi mbi ngay.

3.2. Piac diém chung cta hoat dong tw van sir dung thudc

3.2.1. Cdc triéu chirng/bénh théng thudrng hay gép cén tw vén tai nha thuéc

Hinh 1. Ty |& cac triéu chirng hay gép tai nha thudc

Hinh 2. Ty |& cic bénh hay gp tai nha thudc

Nhén xét: 5 triéu chirng théng thudng hay gap nhat tai nha thudc 13 ho, dau dau, s6t, dau bung va tiéu
chdy. Va 5 bénh hay gdp nhat tai nha thudc |a tdng huyét ap, dai thdo dudng, loét da day — ta trang, viém
xoang va viém phé quan.

3.2.2. Dic diém hoat dong tw van tai nha thudc

Bang 2. Dic diém hoat ddng tw van nha thudc

Chu dé tu van n %
Liéu dung 48 82,8%
Dung trudc hay sau an 46 79,3%
Puwong dung 31 53,4%
Thoi gian dung trong ngay 29 50,0%
Tac dung khéng mong muén 19 32,8%
Chi dinh 36 20,7%
Tranh dung thirc 8n, d6 udng nao 0 0,0%
Tuong tac, twong ki 0 0,0%
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Mirc d6 thwéng xuyén cua viéc tw van n %
Hiém khi xay ra 2 3,4%
Thinh thoang 14 24,1%
Thuong xuyén dugc thuc hién 43 74,1%
Céc van dé kho khan n %
Khong cd thoi gian 31 53,4%
Bé&nh nhan khéng cé nhu cau 17 29,3%
Khong cé tai liéu hd tro 17 29,3%
Thi€u ki ndng/ phuong phap tu van 19 32,7%
Ngudi thue hién tw van n %
Duwoc si dai hoc 43 74,1%
Duoc si cao dang 15 25,9%
Duoc sitrung hoc 31 53,5%
Duoc td 10 17,2%
Thei gian trung binh n %
<5 phut 32 55,2
>5 phuat 26 44,8%

Nh@n xét: Chl d@ hay tw van tai nha thudc |a liéu dung, thoi diém dung so vdi bira an. Viéc thudng xuyén
tu van duogc thye hién & 74,1% cac nha thudc. Khé khan 16n nhat can tré hoat déng tw van tai nha thudc la
khdng cd thoi gian. Bén canh dugc s dai hoc, dwoc si trung hoc cling déng vai tro chinh trong tu van st dung
thudc (53,4%). Vdi 44,8% cac nha thudc tra 1o |a thoi gian tw van trung binh mbi bénh nhan > 5 phut.

3.3. Yéu cau vé cong cu ho tre’ tw van tai nha thudc

Bang 3. Yéu cau vé cong cy hd tro tu van tai nha thudc

Yéu cau vé céng cu tw van n %

Sw can thiét chia cong cu hd tro tw van 56 96,6%

Hinh thire chia céng cu

Sach 22 37,9%
S8 tay 17 29,3%
Card 9 15,5%
Phan mém dién tr 10 17,3%

Yéu ciu cdng cu

Thong tin chinh xac 51 87,9
Cap nhat 29 50,0
D& hiéu 26 44,8
Ngén gon, don gian 24 41,4
Gia c6 thé chi tra N

50.000 VND 38 65,5
>100.000 VND 20 34,5
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Nhén xét: Théng tin cia phan nay duoc thiét ké
dé thu thap xem nhan vién ban thuéc cé nhu cau st
dung cong cu hd tro tw van nhu thé nao, tir dé lam
o s& xay dwng cong cu mai hd tro. Hau hét cac nha
thuéc déu cho rang can xay duwng mot cong cu gilp
hd tro tu van st dung thudc (96,6%). Tai liéu dang
sach hay s6 tay dugc yéu thich hon so véi dang card
hay phan mém dién tlr. Yéu cau quan trong nhat cua
cong cu tu van 1a chinh xdc, cap nhat, dé hiéu, ngan
gon —don gian. Va gid da s6 nha thudc cé thé chi tra
d& mua bd cong cu tu van 1a 50.000VND.

4. BAN LUAN

Muc tiéu cla khao sat nay 1a xac dinh cac dac
diém tu van tai nha thudc cling nhu nhu cau sir dung
cac cong cu hd tro tu van tai nha thudc, dé nhém
nghién ctru cé xay dung bd cong cu hd tro tw van
trong tuong lai.

S8 nhan vién trung binh clia mbi nha thudc
khoang 3 ngudi, trong d6 cé 1 duoc si dai hoc va 2
nhan vién hé trg khac. Theo nghién ctru clia Nguyén
Thi Hoa Ngoc tai 32 nha thudc dat GPP tai Hai Phong
thi thudng cé 1-2 ngudi ban thudc trong mdt nha
thudc (75%) [3]. Trong khao sat cda ching toi, s6
lwong dugc ta 1a dong nhat chiém 32,5%, ké dén la
duwocsidai hoc(22,9%) va duoc sitrung hoc (21,2%).

Khodng % nha thudc cé s6 lvgng khach trung
binh mét ngay duwdi 50 khich. V&i sé lwvgng khach
khéng qua déng nhw vay, nhan vién nha thubc cé
nhiéu thoi gian ranh va can tn dung thoi gian dé
dé 4p dung cac bién phap nham nang cao chat
lvong tw van cho moi bénh nhan. Viéc nang cao
chat lwgng tw van cé thé 13 yéu té thu hat lwong
khach cho nha thuéc.

Viéc xac dinh céc triéu chirng théng thuong va
bénh man tinh hay gép tai nha thuéc la co s& hitu ich
dé xay dwng cac chuwong trinh dao tao hay cong cu
hd tro tu van cho nhan vién ban thudc phu hop véi
nhu ciu thyc té. Trong phiéu diéu tra yéu cau nhan
vién nha thu6c chon 5 triéu chirng thong thuwong va
5 bénh hay gdp nhat tai nha thudc, két qua thu duoc
V@i ho, dau d4u, s6t, dau bung va tiéu chay [a 5 triéu
chirng théng thudng dugc chon nhiéu nhat (44-79%
nha thudc chon). K&t qua nay twong tw véi nghién
cru tai Ba Nang va Khanh Hoa ndm 2007 [2]. D6i véi
cac bénh man tinh, tdng huyét dp, dai thdo dudng,
loét da day-t4 trang, viém xoang va viém phé quan
duoc chon nhiéu nhat (41-94% nha thuéc chon). Vai
trd cla dwoc st nha thudc trong viéc tham gia quan
ly cac bénh man tinh nhu hen, viém khép, bénh tim
mach, déi thdo duong, tram cadm, tdng huyét ap,
lodng xwong da duoc trién khai thanh céng & nhiéu

nudc nhw My, Anh, Canada, Brazil [4], va viéc nang
cao vai trod cla dugc si cdng dong trong cham sdéc
bénh man tinh tai Viét Nam can c6 cac chuong trinh
quéc gia hd tro.

Theo trd I6i cla nhan vién nha thuéc thi bénh
nhan thudng yéu cau tu van vé lidu dung va thoi
diém dung thuéc (khoang 80%) trong khi cac cau hoi
vé tuong tac, twong ki 1a khéng c6. Qua trinh tu van
st dung thudc thudng xuyén duwoc thye hién trong
gan % s6 nha thuéc duwoc khao sat. Gan 1/2 téng s6
nha thudc cé thoi gian cho tu van trung binh 1a 1én
hon 5 phat. Tuy nhién, theo khao sét tai Han Quéc
nam 2014 [5] thi thoi gian tu van tai nha thudc I6n
hon 5 phat chi chiém 6,8% va cé dén 51,2% bénh
nhan khong hai long vi thoi gian tw van qua ngan.
Ngay tai cc nudc phat trién thi hoat dong tu van tai
nha thudc cling khéng phai la thuong quy, dwegrce ghi
nhén chi & 62,2% bénh nhan tai My, 25% & Anh va
trén 50% & Canada [6].

Khodng 74% nha thudc cé dwoc st dai hoc (DSDH)
tw van va gan 54% c6 dugc si trung hoc (DSTH) tw
van. Tuy nhién, theo nghién cru khdc tai Viét Nam
[2], ngudi tw van ch yéu la DSTH, duoc td. Mit
khdc, khi tién hanh kho sat 58 nha thuéc, cac dwoc
s dai hoc déu vang mat. Cac nghién clru khac cling
cho thay tinh trang dwoc si dai hoc vang mét tai nha
thudc 13 van dé phé bién. M6t nghién clru cho thay
duoc si dai hoc chiu trach nhiém chi cé mat & 24%
nha thudc ghé tham [7]. Vi vay, cd thé khdng dinh
duorc sitrung hoc va dugc ta 1a doi ngli tu van dlung
thu8c phé bién tai cac nha thudc. Va viéc xay dung
mot bd céng cu tu van tai nha thubc can thiét ké
sao cho don gian, dé hiéu bai cd dwoc ta va duoc si
trung hoc.

Céc khé khan chinh trong viéc trién khai tu van
tai cdc nha thudc 1a do khéng cé thoi gian, bénh
nhan khong cé nhu ciu, khong c6 tai lieu hd tro
va khdng cé phuong phap tu van. Két qua nay cla
twong tu nghién clru tai Han Quéc [5] cho thdy van
dé khoé khan nhat khi tv van 13 duoc st khéng cé
nhiéu thoi gian tw van, chiém 24,3%. Tuy nhién, diéu
nay dudng nhu mau thuan khi gan % nha thudc cé
lwgng khach trung binh dudi 50 khach/ngay trong
khao sét cla ching t6i. Gan 1/3 nha thudc déu nhan
dinh thi€u ki nang/phuong phap tu van cling nhu
cOng cu tw van 1a nhitng khd khan cho viéc trién khai
tu van tai nha thudc. Vi vdy, d€ nang cao chat luvgng
tu van tai nha thudc can cé céc chuong trinh dao
tao lién tuc cho nhan vién nha thuéc vé vai trd quan
trong cua tu van, cac ki nang/phuong phép tu van
cting nhu bién soan cac cong cu hd tro tu van thiét
thyc. Bén canh d6, viéc chi tra cho cac hoat dong tw
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van cla duoc si tai nha thuéc cling da duoc nhiéu
nudc ap dung tlr tur [8].

Tai nhiéu nwdc déu d3 xay dwng hay xuat ban cac
cong cu hd tro tu van cho duoc sitai nha thudc. Tai
Thuy Dién, dugc st nha thudc tw van cdc trudng hop
bi cac bénh théng thuong dwa trén nhitng hudng
dan lam sang qudc gia duoc trinh bay dwdi dang mot
chuong trinh phan mém dé hd tro quyét dinh [9].
Tai Anh ciing d3 bién soan cudn tai liéu tw van cac
triéu chirng hay gap tai nha thudc duwoc st dung rat
rong rdi [10]. Tai Phap, nha xuat ban “Le Moniteur
des Pharmacies” chuyén xuat ban cdc tap chi, sach
gianh riéng cho thuc hanh duoc tai nha thuéc. Tuy
nhién, cac céng cu hd tro tw van & Viét Nam con
kha it. Do d6, hau hét cic nha thubc (96,6%) déu
cho rang can xay dwng mot cong cu gitip hd tro tu
van s dung thudc tai Viét Nam. Tai liéu dang sach
hay s6 tay duoc yéu thich hon so véi dang card hay
phan mém dién t&r. Yéu cau quan trong nhat khi xay
dwng bd céng cu nao la théng tin can chinh xéc, cap
nhat, dé& hiéu, ngan gon-don gian. Gia cé thé chi tra
bdi da s6 nha thudc (65,5%) dé mua bd cong cu tu
van |1a 50.000VND. Cac thdng tin nay 1a rat hitu ich
dé nhédm nghién cttu cd thé trién khai budc nghién
clru tiép theo 13 xay dung céc tai liéu gitp hd tro tu
van tai nha thudc.

Gia thuyé&t dit ra ban dau trong nghién ctru nay
[a viéc tuw van tai nha thudc it duwoc thuc hién, chi
yéu do cac DSTH va duoc ta thuc hién va thoi gian
tw van rat ngan. Tuy nhién, két qua thu duoc lai cho
k&t qua rat kha quan vdi hoat déng tw van sir dung
thu6c tai nha thudc thudng xuyén duoc thyc hién,

cht y&u do DSDH thuyc hién va thoi gian tw van dai.
K&t qua nay cé thé duoc giai thich 1a phuvong phap
nghién ctru dugc dp dung trong nghién ciru nay dé
thu thap di¥ liéu cé d6 tin ciy can phai dugc tham
dinh chéo bing cac phwong phap nghién cttu khac
c6 dé tin cay cao hon do nhan vién nha thudc cé xu
huwdng tra |1 theo mong doi ciia moi ngudi hon 13
tra 10 theo sy that. Vi vay, can tién hanh cac nghién
ciru khac nhu quan sat tryc tiép, déng vai tinh
huéng [2] hay phong van nguwdi mua thudc[5] dé
kiém chirng cac théng tin da duoc trad 161 bdi nhan
vién ban thuéc. Cac phuong phap nay ching toi sé
str dung trong cac nghién cru ti€p theo dé danh gia
chat lvgng tu van sau khi d3 4p dung b cdng cu tu
van tai nha thudc d3 xay dwng.

5. KET LUAN VA KIEN NGHI

Ké&t qua cla nghién ctru cho thdy phan 1én céic
nhan vién tai nha thuéc 1a cdc DSPH va duorc t3,
trong d6 s8 lwvong dugc ta tai nha thubc chiém ti lé
cao nhét (32,5%). Ho, dau d4u, sét, tdng huyét dp va
déi thdo duwong la nhitng triéu chirng/bénh hay gap
nhat khi bénh nhan dén nha thudc. Nghién ctru cling
cho thay rang bénh nhan thuwong can tu van vé dung
(82,8%) va thoi diém dung thudc (79,3%). Khé khdn
chl yéu khi tu van 13 thi€u thai gian (53,4%), bénh
nhan khéng cé nhu cau (29,3%), khong cé tai liéu hd
tro (29,3%). Hon 96,6% nha thuSc can cong cu tw
van va tai liéu dang sach hay s6 tay duoc yéu thich
nhat. Can tién hanh xay dung cac cong cu hd tro tw
van va cac nghién ciru khac d€ danh gia chat lwong
tw van tai nha thudc.
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