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KHAO SAT NANG LU'C VA MU'C DO TU TIN THU'C HIEN
KY THUAT CHUYEN MON cUA POI NGU CHAM SOC BAN PAU
TAI MOT SO TiNH KHU VU'C MIEN TRUNG

VG Birc Toan, Nguyén Minh Tém
Trwdng Bai hoc Y Dwoc Hué
Tom tat
Phét trién mang ludi y t& co s& 1a mot trong nhirng trong tAm wu tién cla nganh y té. Trong nhitng ndm
gan day, Chinh phliva Bd Y t& da cé nhiéu nd lyc nham cling ¢6 va hoan thién mang ludiy t& co s&. Tuy nhién,
kha nang cung tng dich vu tai tuyén y t& co s& (YTCS) hién van chuwa dap tng duoc nhu cau kham chita bénh
ngay cang ting cla ngudi dan. Nghién cru cla ching t6i duoc tién hanh nhdm phan tich khodng tréng vé
ndng luc cha doi ngli cdn b y t& co sé& cling nhu mirc do tu tin thye hanh cla doi ngli can bd y té co sb.
Phuwong phap nghién ctru: Nghién ciru mé ta cit ngang duoc tién hanh & cac Tram Y t& x3, phuwong thudc 3
tinh Thira Thién Hué, Quang Tri va Khanh Hoa. Nang luc thuc hién k§ thuat chuyén mén dugc danh gia dua
trén quy dinh phan tuyé&n chuyén mén cla Bo Y té. K&t qua nghién ciru: S6 ki thuat, thu thuat chuyén mén
thwe hién tai Tram trung binh 13 46,4/109 kj thuat. 65,3% Tram y t& thyc hién dwoc < 50% s6 ki thuat dwoc
quy dinh cho tuyén x3, phudng, 6,1% Tram thuc hién > 80% s6 kj thuat. Mdrc d6 tu tin thuc hién cac dich vy
ky thuat 13 khd cao d&i véi cac dich vu ki thuat Hoi strc cap ctru, Noi khoa, Nhi khoa, Phu san. Két ludn: Nghién
ctru cho thay khoang tréng kha 1&n vé kha nang thuc hién cac ki thuat dich vu chuy@n mén tai Tram. Day 13 co
s& cho viéc xdy dung cac chuong trinh dao tao dua trén chudn nang luc ca d6i ngli chdm séc ban dau phu
hop véi nhu cau va ngudn lyc san cé cla tirng dia phuong.
Tir khéa: Chdm séc ban déu, ndng lwc, Thira Thién Hué, Quéng Tri
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CAPACITY AND CONFIDENCE IN PERFORMING CLINICAL
PROCEDURES AMONG PRIMARY CARE TEAMS
IN THE CENTRAL REGION OF VIETNAM
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Background and Aim: To develop primary care services is one of the top priorities of the health sector in
Vietnam. In recent years, the Government and the Ministry of Health have made great efforts to strengthen
and improve the quality of healthcare services at the grassroof level. However, several studies showed that
the needs for healthcare remained unmet at primary care level. This study aimed to examine the gaps in
competency and confidence of the primary care team in delivery of clinical procedures. Methods: A cross-
sectional descriptive study was conducted in 49 commune health centers (CHCs) of 3 provinces. The health
care teams reported their ability and confidence to perform the list of clinical procedures based on the
regulation on clinical procedures performed at the CHC issued by the Ministry of Health. Results: The average
number of procedures performed by the CHCs was 46,4/109 procedures. There were 65.3% of CHCs performed
less than 50% of assigned techniques, and only 28.6% CHCs performed 50-80% of assigned techniques. The
confidence of CHC teams was high in performing procedures of Resuscitation, Internal Medicine, Pediatrics
and OBGYN. Conclusion: There is a substantial gap in the capability to perform clinical procedures among
CHC team. The confidence in performing essential procedural skills varied among procedures, depending on
clinical experience and the types of procedure. Our results show a strong call to develop training programs
that fit to the competency standards of primary care team in order to enhance the capacity and confidence
of health staff in healthcare delivery at grassroots level.
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1. DAT VAN BE

Chuan ndng luc |3 mot trong nhitng cong cu thiét
yéu gitlip danh gid dwoc chat lvong va kha nang thuc
hién cong viéc. Viéc xay duwng chudn ndng luc cho
ddi ngii cdn bd y té€ hién van 1a van dé dang quan
tdm & nhiéu nwdc trén thé gidi, dac biét |1a trong
cdng tac dao tao doi ngli chdm séc ban dau chat
lwong cao va phu hop véi muc tiéu, nhu cau dao tao.
M6t khung chuan ning luc mé ta duwoc cac ky ndng,
kién thirc, thai do va thuc hanh can thiét cia mot
can bd y té& co s& hon 1a md ta vé két qua cong viéc
can dat dwoc cla ho.

Thoi gian vira qua, nganh y té Viét Nam d3 cé
nhirng chinh sach tich cuc trong viéc cai thién nang
lwc cung cap dich vu y té cling nhu tang cudng céc
chuwong trinh dao tao thich hgp va chu trong dén
dao tao ky nang thyc hanh cho d6i ngli cham séc
ban dau. Mic du vy, cdng tac dao tao ngudn nhan
lycy té & Viet Nam dang dirng trude khong it nhitng
kho khan thach thirc xuat phat tir nhu cau cham séc
strc khde clia ngudi dan, sy gia hda dan s6 va thay
d&i trong md hinh bénh tat. Khung chudn ning luc
cho cac linh vye Y khoa, diéu dudng va nha khoa d3
duoc xay dwng nhung van chua ¢é chuan ning luc
can thiét cho ddi ngli cadn bd y té tuyén co sd.

Nham phan tich khodng tréng vé ning luc clia doi
ngli cdn bod y té& co s& dua trén chuan ndng luc can
thiét, tao tién dé cho viéc xay dwng cac chuong trinh
dao tao va gép phan nang cao thyc hanh cta doi ngili
chdm séc ban d3u, chidng téi tién hanh nghién ctru

3. KET QUA

“Khdo sat ndng lwc va mirc dé tw tin thue hién ky
thuét chuyén mén cta déi ngii chdm soc strc khée
ban déu tai mét sé tinh mién Trung Viét Nam”.

2.POI TUQONG VA PHUONG PHAP NGHIEN cU'U

2.1. Dai twong nghién ciru

Can bd y té€ hién cong tac tai cac Tram y té xa,
phudng trén dia ban tinh Thira Thién Hué, tinh
Quang Tri, tinh Khanh Hoa.

2.2. Thoi gian nghién cru: 9/2014 — 9/2016.

2.3. Phuong phap nghién ctru: Nghién ciru mé
ta cat ngang.

2.4. Phwong phap chon miu:

St dung phuong phap chon mau nhiéu giai doan.
Chon 3 huyén/thanh phé & mbi tinh bang phuong
phdp chon mau chum. Sau d6, trong mdi huyén
chon ngau nhién 6 x3 phudng bang phuong phap
chon mau ngau nhién phan tang. Thuc té, ching t6i
thu thap duogc s8 liéu cda 49 Tram y té xa, phuwong
trén dia ban nghién ctru.

2.5. Thu thap s6 liéu

Chung t6i sir dung phiéu khao sat kha ndng thuc
hién chuyén mon k{ thuat theo phan tuyén chuyén
mon B Y t& ban hanh ndm 2005. S dung thang
diém Likert 5 mirc d6 tir 1 d&n 5 tuwong (ng véi rat
ty tin dén rat khong tu tin dé danh gid mic do tw
tin cda Tram Y té& khi thuc hién k§ thuat chuyén mén.

2.6. Xlr ly s6 liéu: S8 liéu dugc nhap vao phan
mém Epidata 3.1, xtt ly s& liéu bang phan mém SPSS
18.0 va Excel.

3.1. Kha ning thuc hién chuyén mén kj thuit cia Tram Y té
Bang 1. Ky thuat chuyén mén duworc thuc hién tai Tram

Ky thuat chuyén mon thuc hién S6 ki thuat < 50% 50 - 80% >80%
(n=49TYT) trung binh n (%) n (%) n (%)

Thira Thién Hué (18 TYT) 49 11 (61,1) 6 (33,3) 1(5,6)
Quang Tri (14 TYT) 47,4 8(57,1) 5(35,7) 1(7,1)
Khanh Hoa (17 TYT) 42,8 13 (76,5) 3(17,6) 1(5,9)
Téng 3 tinh (49 TYT) 46,4 32 (65,3) 14 (28,6) 3(6,1)

Nhén xét: Phan 1&n cdc Tram y t& duoc khado sat déu chi thuc hién duoc < 50% s6 ki thuat chuyén mén
duogc quy dinh cho tuyén x3, phuong (65,3%), chi cé 3 Tram thuc hién > 80% s8 k§ thuat chuyén mén. Cac
Tram y t&€ & tinh Thira Thién Hué thyc hién duoc nhiédu ki thuat chuyén mon theo quy dinh ctia Bo Y t& hon

so véi Quang Tri va Khanh Hoa.

Bang 2. K§ thuat chuyén mén dugc thue hién tai Tram theo chuyén nganh

Ky thugt chuyén mén <50% 50 - 80% >80%

(n=49 TYT) n (%) n (%) n (%)
H®i strc cap clru & Chdng doc (11) 19 (38,8) 14 (28,6) 16 (32,7)
Ni Khoa (7) 22 (44,9) 14 (28,6) 13 (26,5)
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Nhi Khoa (12) 25 (51,0) 12 (24,5) 12 (24,5)
Da Lidu (2) 40 (81,6) 2 (4,1) 7 (14,3)
Tam Than (2) 21 (42,9) 9 (18,4) 19 (38,8)
Y Hoc C8 Truyén (14) 31 (63,3) 8(16,3) 10(20,4)
Gay Mé Hai Stre (3) 10(20,4) 8(16,3) 31 (63,3)
Ngoai Khoa (10) 39 (79,6) 8(16,3) 2(4,1)
Bong (1) 20 (40,8) 0(0,0) 29 (59,2)
Phu San (13) 15 (30,6) 9 (18,4) 25 (51,0)
Mt (9) 31(63,3) 14 (28,6) 4(8,2)
Tai - Miii - Hong (2) 11 (22,4) 13 (26,5) 25 (51,0)
Tham Do Chirc Nang (1) 23 (46,9) 0(0,0) 26 (53,1)
Hoa Sinh (8) 48 (98,0) 1(2,0) 0(0,0)
Huyét Hoc - Truyén M4u - Mién Dich - Di Truyén (9) 44 (89,8) 5(10,2) 0(0,0)
Vi Sinh-Ky Sinh Trung (5) 47 (95,9) 0(0,0) 2(4,1)

Nhén xét: Hon 50% cac Tram y té thuc hién > 80% ki thudt chuyén mén duwoc quy dinh vé Phu san, Tham
do chirc nang, Bong, Tai — Miii — Hong. Cac ky thuat chuyén mén vé Hoa sinh, Huyét hoc — truyén mau — mién
dich — di truyén, Vi sinh — ky sinh trung va Ngoai khoa it dwoc cdc Tram y té& thuc hién hon.

3.2. Mitrc d6 tw tin thwc hién ki thuat chuyén mén cia Tram Y té

Bang 3. MUrc d6 tu tin thuc hién k§ thuat chuyén mén cta Tram Y té€

Hbi strc cap ciru

Théi ngat 22,6 71,0 3,2 3,2 0,0
Bop bédng Ambu qua mat na 16,7 60,0 13,3 10,0 0,0
Ep tim ngoai [6ng nguc 20,7 65,5 10,3 3,4 0,0
Rira da day 7,4 37,0 22,2 29,6 3,7
Bang b vét thuong 45,2 54,8 0,0 0,0 0,0
C6 dinh tam thoi bénh nhan gay 29,0 58,1 3,2 9,7 0,0
xuong

P&t 6ng thdng da day 7,4 44,4 29,6 18,5 0,0
Thong bang quang 10,7 57,1 14,3 10,7 7,1
Ngoai khoa

Phau thuat vét thwong phan mém 22,6 48,4 16,1 9,7 3,2
tlr 5-10cm

N&n gay va trat khép khuyu 10,7 17,9 17,9 46,4 7,1
N3an trat khép vai 7,7 15,4 19,2 53,8 3,8
Chich rach ap xe 20,7 44,8 24,1 10,3 0,0
Cac chuyén khoa khac (Noi khoa, Nhi khoa, Bong, Mat, Phu san,...)

CAap ctru bong ky dau 12,0 64,0 12,0 12,0 0,0
D3t sonde hau mon 7,1 53,6 17,9 17,9 3,6
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XU tri loan than cip 11,1 37,0 22,2 25,9 3,7
P&t va thdo dung cu tlr cung 23,3 70,0 0,0 6,7 0,0
H®i strc so sinh ngat 7,4 74,1 11,1 7,4 0,0
Theo ddi va quan ly thai san 36,7 56,7 6,7 0,0 0,0
thuong

D& dé thuwong ngdi chdm 17,9 67,9 3,6 10,7 0,0
Théng rira lé dao 3,7 14,8 22,2 55,6 3,7
L4y di vat két mac 6,7 46,7 20,0 23,3 3,3
Chich chap, leo 10,0 50,0 20,0 20,0 0,0
Lay di vat hong miéng 13,8 48,3 13,8 17,2 6,9
Khi dung mdi hong 26,7 43,3 16,7 13,3 0,0
Dién tdm do 14,3 35,7 17,9 25,0 7,1

Nhén xét: Hau hét cdc Tram déu cdm nhan ty tin va rat tu tin & cac dich vu k§ thuat chuyén mon vé hoi
strc cap clru, riéng d&i véi thi thuat rira da day va dit 6ng thong da day, van con kha nhiéu Tram khong tu tin

thuc hién. Mlc d6 ty tin cla cac Tram d&i v&i mot
s thl thuat ngoai khoa nhu phau thuat vét thuong
phan mém 5-10cm va chich rach dp xe 13 kha cao.
D3i va&i cac thi thuat ctia chuyén khoa mét, phan
I&n cadc Tram tu danh gia la khong tu tin thuc hién.

4. BAN LUAN

Hé théng cham sdc ban dau ngay cang déng vai
trd quan trong cé vi tri chién luwgc trong cac hé théng
y té€. Trong do, tuyén y té€ co s& 1a don vij ki thudt y
té dau tién tiép xuc véi nhan dan, cé nhiém vy thuc
hién cac dich vu ki thuat, chdm sdc strc khoe ban
dau, phat hién va phong chéng dich bénh, cung trng
thudc thiét yéu, vdn ddng nhan dan thuc hién cac
bién phdp k& hoach hda gia dinh, ting cudng sirc
khée [1]. O cac nudc phat trién, nhém chdm séc ban
dau bao gdm mét nhém cac can bd y té cung lam viéc
chat ché véi nhau trong viéc cung cdp cac dich vu y té
nham dap ¢ng nhu cau cham séc strc khoe clia mot
céng déng dan cu. Ddi ngli nay thudng gdm bac si,
diéu dudng, y si, nit hd sinh, nhan vién céng tac x3
hoi, cdn bd y t& cdng ddng, ky thuat vién xét nghiém,
dugc sTva ngudi chdm sdc truc tiép cho bénh nhan.

Trang bi kién thire va ki nang trong viéc thue hién
cac thl thuat ki thuat trong bdi canh ngoai trd 1a mot
ndi dung dao tao quan trong nham dat dugc chuan
nang luc trong viéc cung cdp dich vu I8y bénh nhan
lam trung tdm. Do do, nghién clru cta chung téi tap
trung vao danh gid nang lwc cung cap dich vu cla
ddi ngli cham séc ban d4au, hay ndi rd hon 1a nang
lye thue hién cac dich vu ky thuat theo phan tuyén
chuyén mén cta Tram y té. Cac ki thuat y té€ duoc
phép thuc hién tai TYT theo Quyét dinh s 23/2005/
QDP-BYT ngay 30/8/2005 clia B6 Y té& |a mét trong cac
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yéu t6 quan trong dé dénh gid kha nang cung cp
dich vu KCB cla céc TYT. Theo d6, yéu cau TYT x3
can c6 kha nang dé thyc hién >80% céc dich vu k§
thuat dé dam bao viéc thyc hién so clru, cap ctu
théng thudng theo dung quy dinh cla Bd Y té. Két
qua cla chung tdi cho thay cac TYT trong khao sat
thuc hién dwoc trung binh 46,4 ki thuat, tha thuat
chuyén mén trong s6 109 ky thuat, thd thuat theo
quy dinh clia BO Y té, trong d6 cac TYT & tinh Thira
Thién Hué thyc hién dwoc nhiéu ki thuat hon so vdi
2 tinh Quang Tri va Khanh Hoa. DBiéu nay cling 1a hop
ly khi mang lwdiy té co s& & tinh Thira Thién Hué
dugc chd trong dau tu trang cip va phat trién manh
hon so véi céc tinh khéc trén toan qudc. Theo bdo
cdo cla Hoi Khoa hoc Kinh té y té Viét Nam vé thyc
trang cong tac kham chira bénh tai TYT xa, phuwong
nam 2010 cho két qua s ky thuat chuyén mén ma
TYT thuc hién trung binh 42,5 ki thuat, thap hon
so v@i nghién ctu cta ching t6i, 42,5 ky thuat [8].
Theo bdo cdo téng quan nganh y t& nam 2015, TYT
xa thue hién dugc 52,2% s6 lugng céac dich vy theo
phan tuyén kj thuat [2].

Phan lén cac Tram y t€ duoc khao sat trong
nghién cru cda chung téi déu chi thuc hién duoc
< 50% s6 ky thuat chuyén mén duwgc quy dinh cho
tuyén x3, phuong (65,3%), chi cé 34,7% s6 Tram
thyc hién t8i thiéu 50% s6 k§ thuat chuyén mén.
K&t qua cla ching téi phu hop véi nghién ctru cla
BO Y t& ndm 2011 vdi ty 1é xa thuc hién duoc <
50% s& ki thuat chuyén mén dao déng tir 66,7%
(Khdnh Hoa) dén 80% (Kon Tum). Hau hét cac dich
vu k§ thuat déu cé thé thyc hién dwoc (du Tram
c6 hodc khodng cé béc si) nhung déu khéng trién
khai do nhiéu nguyén nhan nhu thiéu thiét bj dé
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thuc hién ki thuat, khéng cé bénh nhan, can bo TYT
khéng lam duoc, quy trinh chuyén mon do cap trén
khéng cho phép TYT thuc hién. K&t qua nay ciing
kha twong dong véi nghién ctru cla tac gia Nguyén
Van Nghi thuc hién tai cadc TYT thudc thanh phé Hai
Phong nam 2013 [11]. Nghién clru clia tac gid Phung
Thi Quynh Lan ciing d3 chira rdng TYT chi thyc hién
duoc 35,8% cac ky thuat kham chita bénh theo yéu
cau clia B Y t& [9]. Tuy nhién, so sanh v&i két qud
nghién ciru danh gia kha nang thuc hién cac nhiém
vu chuan ctia TYT x3 trong bdo cdo Danh gia Dy 4n
Y t€ Néng thon (ADB) ndm 2008 cho thay 79,1%
cac TYT x3 c6 kha nang thuc hién t6i thiéu 60% cac
quy trinh ky thuat dwoc giao trach nhiém thuc hién
tuyén xa [14]. M6t van dé ciling can luvu y 1a ty 18
cac TYT khéng biét hodc khdng ndm dwoc danh muc
phan tuyén ky thuat cta tinh minh ciing chiém ty 1&
kha cao [15].

Trong cdc s6 liéu thu dwoc cla ching toéi, ty 1&
thuc hién cac dich vu ky thuat thd thuat chuyén mén
& tinh Khanh Hoa 13 khé thap, chi ¢4 23,5% TYT thuc
hién duwoc trén 50% kj thuat dich vu y té trong sé
109 k§ thuat dich vu do BO Y t&€ quy dinh. Trong qud
trinh nghién clru, ching tdi nhan thay mé hinh y té&
& tinh Khanh Hoa cé mot diém kha khac biét so vdi
mo hinh y t&€ & cac dia phwong khac. Chd triong cua
nganh Y t& tinh 1a chu trong d&n phat trién y té& tuyén
huyén/ thanh phé va PKBK khu vyc hon 13 tuyény
té& xa, phudng. Hau hét cac TYT phudng thudc thanh
phd Nha Trang déu khéng trién khai kham chira
bénh theo BHYT do d6 viéc cac TYT & day thuc hién
it cac k¥ thuat dich vu hon so vai cac TYT khac cling
13 didu hop ly. M6t nghién clru cla tac gid Pham Thi
Doan Hanh nhdm so sanh viéc cung cap va st dung
dich vu KCB tai 2 TYT ndng thén va thanh thi cda tinh
Khanh Hoa ndm 2011 cho thay TYT xa Dién Son — noi
c6 trién khai KCB BHYT- thuc hién dwoc 51,7% cac ky
thuat trong dé mot s6 ky thuat dat ty 18 cao lay hoc
c6 truyén (100%), phu san (80%), noi khoa (75%),
cdp clru (60%). Tuy nhién, ty 1& thyc hién duoc cac
ky thuat y t€ cha TYT phudng Phuwong Sai — noi
khoéng trién khai KCB BHYT — thap hon rat nhiéu, chi
dat 13,3%. Qua d6 c6 thé thay duoc kha nang thuc
hién cac k{ thuat chuyén mon tai cdc Tram y té con
phu thudc vao tinh hinh s dung dich vu y té cua
nguwdi dan trén dia ban va co ché thanh toédn BHYT.

Qua cdc s6 lidu cla ching t6i va mét s6 nghién
ciru tuong ty khac cho thdy duwogc cac TYT xa,
phuong van con khd han ché trong viéc cung cap
cac dich vu ky thuat thd thudt chuyén mén. Nhiéu
nghién cru cling d3 chirng minh mot khodng tréng
kha I6n gitra s6 luvgng cac ki thuat tha thuat chuyén
moén duwoc dao tao so vdi s8 ky thuat tha thuat duoc

thuc hién tai cdc Tram [4; 13]. Nguyén nhan khong
thuc hién duwoc cac dich vu con lai [a do thiéu can bd
hoac can b6 chua dugc dao tao, tap huan dé cung
tng cac dich vu d6 (chiém 52,7%), hodc do khéng ¢
TTB hodc TTB bj cli, hu hdng khéng st dung duoc
(chiém 45,8%) [6]. Mat khéc, cac rang budc trong
viéc thanh todn BHYT d&i véi viéc thuc hién cac ky
thuat chuyén moén ciing 13 mot trong ly do dan dén
co it ky thuat chuyén mon duoc thyc hién tai TYT. Do
do, c6 1& chinh vi ly do chat luvong dich vu y té thap,
ma nguodi dan thuong bd qua tuyén dudi, di thang
[&n tuyén trén dé ti€p can vdi dich vuy t& va dan dén
tinh trang qua tai & cac bénh vién trung vong.

Phan tich vé cac dich vu ki thuat chuyén mén
duoc thuc hién tai Tram theo chuyén nganh, ching
tdi nhan thay gan 60% cac TYT thuc hién dugc téi
thiéu 50% k¥ thuat chuyén mén vé Hai strc cip clru,
Néi khoa, Nhi khoa, Bong, Phu san va Tai - Miii -
Hong. Cac k{ thuat chuyén mon vé Hoa sinh, Huyét
hoc — truyén mdau — mién dich — di truyén, Vi sinh
— ky sinh trung va Ngoai khoa it dugc cac Tram y
té thuc hién hon. K&t qua nhu vay cling 13 hop ly
khi ma cac van dé sirc khoé tai Tram ch( yéu la Noi,
Nhi, xir ly so cap ctru. Theo bdo cdo cla Ho6i Khoa
hoc Kinh t& y t& Viét Nam trong khuén khé Dy an
“Nang cao nang luc hé théng y té€ c& mot s tinh
trong diém giai doan 1 (2007-2010), 100% TYT thuc
hién dugc 6 nhom k§ thuat cla tuyén, 46,4% thyc
hién duoc ki thuat cdp ctu kha, 74,6% lam tot ky
thuat ndi nhi, 22,2% khong thuc hién ky thudt YHCT,
60,8% thuc hién k§ thuat san khoa yéu, 8,55% TYT
xd khong lam ky thuat xét nghiém nao [9].

Khi dwoc hoi vé mire d6 tu tin khi thuc hién cac
dich vu k{ thuat theo phan tuyén chuyén mén cda
BO Y t& Hau hét cac Tram déu cdm nhan tv tin va
rat ty tin & cac dich vu ky thuat chuyén mén vé Hoi
strc cap ctru, Néi khoa, Nhi khoa, Phu san. Mét sé
dich vu k{ thuat nhu rira da day va dat 6ng thong da
day, van con kha nhiéu Tram khéng tu tin thuc hién.
Nhirng tha thuat nay doi hoi cac kinh nghiém va ky
nang nang cao hon cling nhu it gap trong thuc hanh
clia cac Tram y t& nén cac Tram c6 thé it ty tin thuc
hién hon.

Nghién ctu cla Premadasa IG ndm 2009 cho
thay phan 1&n cac bac si cdm thay ty tin v&i cac ky
thuat thdong thudng nhu tiém truyén, dat 6ng thong
da day, théng bang quang, cac hoi strc tim phdi. D&i
V@i cdc thd thuat vé Phu san, 3/4 ngudi tham gia
nghién clru cho biét ho ty tin trong viéc thuc hién
d& dé thudng ngdi chdm, kiém sodt tir cung va khau
rach tang sinh mén [12]. Khac vdi két qua nghién
cltu cla Chitkasaem Suwanrath, viéc thuc hién cac
dich vu ki thuat d& dé thudng ngdi chdm, hoi sirc so
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sinh, khau rach tang sinh mén cé ty 1é tu tin khong
cao [3].

Ty & cdc Tram cam thay khoéng ty tin khi thuc
hién phan 1&n cac dich vu tha thuat lién quan dén
cac chuyén khoa nhu Da liéu, Tam than, Ngoai khoa,
M&t, Huyét hoc truyén mau, Héa sinh, Vi sinh. Nhiéu
nghién ctru d3 chi ra cé méi lién quan gitta nang luc,
kha ndng cung cap dich vu va su tu tin thyc hién cac
ky thuat dich vu nay [7]. K&t qua nay ciing la phu
hop vai khdo st tan suat thuc hién cac dich vu ki
thuat nay tai Tram trong nam vira qua. Bén canh dg,
nhiéu nghién ctru cling d3 cho thay cac chuong trinh
dao tao hién nay tai Tram chd yéu tap trung vao cac
néi dung CSSKBD nhu tiém chdng mé rong, lam
me an toan, phong chéng suy dinh du&ng va mot
s6 chuong trinh y t& khdc ma chua chd trong dao
tao cac chuyén khoa nhu M3t, Tai M{ii Hong, Duorc,
Ngoai khoa,...[8]

Mtrc do tu tin thuc hién cac dich vu ky thuat
con tly thudc vao cac van dé sirc khde thuong gap,
tan suat thwc hién cac dich vu nay tai Tram cling
nhu van dé dao tao d6i véi nhitng dich vu nay.
Nhitng k§ thuat gan lién véi thuc hanh hang ngay
cha Tram thudong cé mirc do tu tin thye hién kha
cao. Chang han nhu d6i véi cac dich vu Ngoai khoa
nhuw phau thuat vét thuong phan mém 5-10cm va
chich rach dp xe cé mic do tu tin thyc hién kha
cao. Diéu nay cé thé 1a do ty 1é mac cac van dé nay
& tuyén y té& co s& nhiéu nén cac CBYT cé nhiéu co
hoi d€ thuc hanh va trd nén ty tin vdi viéc thuc

hién cac ky thuat nay.

Mot nghién ctru dugc thuc hién & Thai Lan trong
viéc thue hién mot s6 k§ thuat thd thuat duoc cho
la quan trong & tuyén y té€ co s& cho thdy mirc d6
ty tin trung binh dao déng tir 3,35 dén 4,57. M6t
s6 k§ thuat dat dwoc mirc d6 tu tin thuc hién cao
nhu thl thuat choc mang 6i, xét nghiém Pap smear,
khau vét thuwong, dat thong tiéu, cat bd u lanh tinh,
rira da day, hoi strc tim phdi va dit néi khi quan [3].
Nghién ciru khac d3 cho thay thai dé cla cic bac
ST vé viéc thuc hién cac k§ thuat tha thudt & phong
khdm ngoai tru 13 cao, trong khi mirc do tu tin cla
ho vé nhitrng ki thuat nay lai thap. Day cé thé |a tién
deé cho viéc sdn sang tham gia nang cao ning luc
cla cac can bd y té cling nhu nhu cdu mé rdng cac
chuwong trinh va co hdi dao tao vé cham séc ngoai
tra [5].

5. KET LUAN

Nghién ctru cla ching tdi cho thay viéc thuc
hién cac ky thuat dich vu theo quy dinh phan tuyén
ky thuat cha BO Y té tai cac Tram Y t&€ con nhiéu han
ché&. Tan suat thuc hién va mic dd ty tin thuc hién
cac dich vu ky thuat nay thudng lién quan dén kinh
nghiém |am sang, mo hinh bénh tat tai dia phuong
cling nhu nhu cau khdm chita bénh cta ngudi dan.
K&t qua nghién clru cung cap thém bang chirng cho
viéc xdy dwng cac chuong trinh dao tao dwa trén
chuan ndng luc cla ddi ngli chdm séc ban dau phu
hop véi ngudn lwc sdn cé clia tirng dia phuong.
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