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Tém tat

Pit van dé: Nghién cru nham khao sat hoat dong tu van s dung thudc khong ké don (OTC) tai cac nha
thu6c tai thanh phé Hué. Déi twong va phwong phap nghién cliru: Nghién clru vién quan sat truc tiép cac
trwdng hgp mua thudc OTC tai 21 nha thudc vdi t6ng s6 63 gid quan sat. K&t qua: Trong s6 269 trudng hop
mua thuéc OTC, ¢ 61,0% trudng hop nhan dugc tu van. Trudce khi ban thubce cé 52,4% trudng hop duoc st
xac nhan danh tinh ngudi dung thudc, 63,4% hdi rd cac triéu chirng bénh. Cac théng tin tu van vé chi dinh
chiém 51,2%; lidu va thoi gian dung thudc 61,0%. Viéc kiém tra mdrc dd hiéu cta khach hang chi chiém 1/5
s treong hop. Ngudi tu van thuong 1a duoc si trung hoc (37,2%) va dugc st cao dang (42,1%). Chi cé 0.6%
trudng hop tu van cho khach hang kéo dai > 5 phut. Két ludn: Viéc tu van st dung thudc tai nha thuéc con
tén tai nhiéu han ché ca vé tan suat va chat lwvong twong tac gitra dugc siva bénh nhan.

Tir khéa: duoc si: nha thubc céng ddng; tw van; thuéc khéng ké don; Hué

Abstract

DIRECT OBSERVATION OF COUNSELING ACTIVITIES OF OTC DRUGS
IN COMMUNITY PHARMACIES AT HUE CITY

Vo Thi Ha*?, Le Thi Quynh?
(1) Hue University of Medicine and Pharmacy, Hue University
(2) Hue University Hospital

Background: This study aimed to characterize counseling activities of drug use at community pharmacies
at Hue City. Methods: researchers observed directly customers buying OTC drugs during 63 hours in 21
pharmacies. Results: Of 269 interactions between pharmacy staff and customers, 61.0% of cases received
counseling. Pharmacists asked question about whom the drugs were bought for (52.4%), disease symptoms
(63.4%). Pharmacists counseled on drug indications (51.2%), dosage and duration of drug use (61.0%). In
about one-fifth of cases, pharmacists asked questions to confirm patients’ comprehension. About 37.2%
cases were counseled by pharmacists with a-2-year degree and 42.1% were advised by college pharmacists
with a-3-year degree. Only 0.6% lasted more than 5 minutes. Conclusions: Drug counseling activities in
community pharmacies were still limited in term of quantity and quality of interactions between pharmacists
and patients.
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1. DAT VAN DE

Nha thudc déng vai trd quan trong trong hé
théng chdm séc strc khde cho ngudi dan trong cong
dong. Tai Viét Nam, hon 80% s8 nguwdi dan sé truc
tiép tdi cac nha thudc khi cé van dé strc khde [13].
Duoc si nha thudc cé vai trd cung cdp cho ngudi st
dung céc thudc cé chat lwong, déng thdi cung cap
théng tin, tw van st dung thuéc an toan — hop ly —
hiéu qua, gép phan nang cao strc khde cla ngudi
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dan tai cdng déng va giam tai tai bénh vién. Tai cac
nudc phat trién trén thé gidi nhu My, cac nudc Tay
Au, hoat dong duoc 1am sang tai cdng dong rat phat
trién va chu trong dén viéc tu van s dung thudc
cho bénh nhan [11], [12], [16]. Tuy nhién hoat dong
tu van s dung thuéc cda dwoc st nha thudc tai Viét
Nam van con nhiéu han ché, ké ca thuéc dung khong
can don (OTC) [2].

Nam 2010, Cuc quan ly Duogc Viét Nam da ban
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hanh nguyén tic, tiéu chuan Thuc hanh nha thudc
t6t (GPP) nham xay dung mot chuan muc thiét yéu
cho hoat d6ng bén 1& thudc, trong d6 cé quy dinh
r& nha thudc phai tu van st dung thuéc cho bénh
nhan [3]. Tuy nhién, nghién clru vé hoat d6ng tuw van
tai cac nha thubc van con rat it, dic biét [a hiém cé
nghién cru 4p dung phuong phap quan sat truc tiép.
Vi vay, nghién ctru nay dugc tién hanh véi muc tiéu
chinh 1a: Khdo sdt tinh hinh tw vén st dung thuéc
khéng ké don tai cdc nha thudc trén dja ban thanh
phé Hué béng phuong phdp quan sdt truec tiép.

2.POI TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Bai twong nghién ciru

- Ddi twong nghién cliru: Cac trwdng hop mua
thuéc OTC tai mot s& nha thudc trén dia ban thanh
phd Hué. Khao sat duoc tién hanh tir thang 8/2017
dén thang 9/2017.

- C& mau va cach chon mau: 21 nha thuéc dwoc
lwa chon mot cach thuan tién trén dia ban thanh
phd Hué. Cac thanh vién cda nhém nghién ctru sé
dya trén ban dd cta thanh phé Hué dé di theo cac
con duong khac nhau bao quat thanh phé Hué dé
thyc hién quan sat.

- Tiéu chuan lwa chon:

e Cac truong hop dén mua thudc diéu tri cac
bénh/triéu chirng thdong thudng va dugc ban thudc
OTC tai cdc nha thudc tai thanh phd Hué.

- Tiéu chuan loai trir:

e Cac trwong hop duoc ban thudc OTC kém céc
thudc ké don.

e Cac trrong hop mua thudc tai nha thudec ndm
trong khuon vién bénh vién

2.2. Phurong phap nghién ctru

Thiét ké nghién ctru: Nghién clru quan sat truc
ti€p, khong can thiép, mé ta cat ngang.

Cach ti€n hanh nghién ciru: Nhém quan sat
gdbm 5 thanh vién duwoc tdp huan bdi mot dwoc st
phu trach nghién cttu mét budi vé “Kj ndng tu van
OTC tai nha thudc” va “Ky ndng quan sat tai nha
thudc” trudce khi thye hién. Quan sat vién truc tiép

3. 1. Ty Ié khach hang nhan dwoc tw van

xin thye hanh tai mdi nha thudc trong thoi gian 3
gi®’ 1am viéc. Sau khi quan sat mdi trudng hop ban
thudc OTC tai nha thudc, quan sat vién dién dénh
gid theo mdt bang kiém gdm céac ndi dung: Théng tin
ngudi dién phiéu, thoi gian va dia diém thuc hién;
Dac diém cla cac trvong hop tu van (dugc st co
hay khéng cé thuc hién tu van, ly do tu van, trinh
do dugec st tu van, thoi gian tw van); budc Thu thap
théng tin tir bénh nhdn (d6i twong sir dung thudc,
dd tudi cta d6i twong, cac triéu chirng bénh va thoi
gian dién bién bénh/triéu chirng, tién str dung thudc
cla bénh nhan); budc Cung cép théng tin cho bénh
nhén (cac théng tin lién quan dén thubc gdm tén
thudc, chi dinh, liéu dung, s6 lan dung/khoang céch
dung, thoi diém dung, chéng chi dinh, tac dung cé
hai cla thudc, tuong tac thudc, xt ly quén liéu, bao
quan); buwdc Két thic tw vén (kiém tra mic do hiéu
cla bénh nhan, téng két cac diém quan trong can
ghi nh&, xdc nhan bénh nhan cé con thic mic hay
cau hdi nao khiéc, tu van cho bénh nhan trudng hop
nén dén phong khdm chuyén khoa va cung cap cap
tu van gidy).

Pao dirc nghién ciru: DE tranh sai léch vé két
qua quan sat, cac duwoc si nha thudc khdng biét muc
dich cha nghién ctru. Danh tinh cla duoc si nha
thudc, nha thudc hay bénh nhan dugc gitt bi mat.
Dé cuong cla dé tai d3 dwoc thdng qua bai Hoi
doéng duyét dé tai cia Pai hoc Hué.

2.3. Xtr ly s6 liéu

Céc s6 lidu dugc nhap, 1am sach va xt ly bang phan
mém Excel. Don vj dinh lvgng nhd nhat cda nghién
ctru la trudng hop tu van. Céc s6 liéu duogc trinh bay
duwéi dang s6 truing hop tu van va ty 1& phan tram (%)
trén tdng s6 trudng hop tu van duoc quan sat.

3. KET QUA VA BAN LUAN

Nhém nghién cliru tién hanh quan sat trén 21
nha thuéc tai thanh phé Hué vé&i 269 trudng hop
mua thudc khdng ké don. Cac sé liéu dudi day duoc
trinh bay trén 269 trudng hop mua thudc duoc
quan sat nay.

Bang 3.1. Ty |& khach hang nhan duogc tu van

Tw van Ly do tw van N (%) N (%)
Co Chl déng tuw van 97 (59,2%) 164 (61,0%)
Puoc khdch hang yéu cau 67 (40,8%)
Khong 105 (39,0%)
Tong 269 (100,0%)

Nhén xét: Ty & tu van duwoc thue hién mét cach chd ddng béi dugce st nha thudc 13 59,2%, 40,8% s6 truong

hop duoc st tw van do dwoc khach hang yéu cau.
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3.2. Trinh d6 cla dworc st tw van va thoi gian tw van

Bang 3.2. Trinh d6 duogc si thye hién tw van va thoi gian tu van

Trinh d6 dworc si tw van

N (%)

Duwoc si dai hoc

34 (20,7%)

Duoc si cao dang

69 (42,1%)

Duoc st trung hoc

61 (37,2%)

Thei gian thwc hién tw van

N (%)

<3 phut 105 (64,0%)
3-5phat 58 (35,4%)
>5 phat 1(0,6%)

Téng

164 (100,0%)

Nh@n xét: Cac tu van tai nha thudc phan 1dn dugc thyce hién bai dugce st cao dang (42,1%) va dugc sTtrung
hoc (37,0%). Cac cudc tw van tai nha thudc cé thoi gian ngén, thwong dudi 3 phat, chi€ém 64,0%.

3. 3. Ndi dung tu van
3.3.1. Thu thdp théng tin bénh nhén

Bang 3.3. Loai thong tin dugc thu thap khi tu van

Ndi dung thdéng tin thu thap vé bénh nhan

N (%)

Xac nhan danh tinh bénh nhan

86 (52,4%)

Do tudi bénh nhan

77 (46,9%)

Triéu chirng bénh

104 (63,4%)

Thoi gian xuat hién triéu chirng

50 (30,5%)

Tién st dung thuéc

40 (24,4%)

Nhén xét: Triéu chirng bénh (63,4%), d6i twong dung thudc va doé tudi cla d6i tuong (52,4%) 1a nhitng
théng tin dugc dugc st nha thudc khai thac nhiéu nhat truwdc khi ban thudc.
3.3.2. Cung cép théng tin cho bénh nhén khi tw védn
Bang 3.4. Loai thong tin duwoc cung cap khi tw van

Ndi dung tw van vé thudc N (%)

Tén thudc 69 (42,1%)
Chi dinh 84 (51,2%)
Liéu dung 86 (52,4%)
S6 1an dung/Khoang cach dung 100 (61,0%)

Luu y vé thoi diém dung (trudc/trong/sau an)

63 (38,4%)

Cac chdng chi dinh, ADR quan trong

20 (12,2%)

Tuong tac thudc — thudc, thuéc - thirc an quan trong

20 (12,2%)

Hwéng dan xtr Iy khi quén ligu

0 (0%)

Hwéng dan bao quan

0 (0%)

Nhén xét: Chi dinh (51,2%), Liéu dung (52,4%), S lan dung/Khoang céch dung (61,0%) cua thuéc la ndi
dung thwong dwoc tu van nhat tai nha thudc. Trong khi, hwdng dan xt ly khi quén ligu va huwdng dan bao

quan khéng hé duoc tw van.
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3.3.3. Két thuc tw vén

Bang 3.5. Noi dung tw van khi két thuc

Ndi dung tw van khi két thic N (%)
Kiém tra lai mdc d6 hiéu 33(20,1%
Téng két cac diém quan trong can ghi nhé 34 (20,8%

Kiém tra xem khach hang con thic mic gi khong

21(12,8%

Thuc hién tw van bang gidy

)
)
)
)

63 (38,4%

Tu van trudng hop can dén phong kham chuyén khoa

31(18,9%)

Nhdn xét: Sau khi tw van, duoc si nha thudc it khi
kiém tra lai mirc d6 ti€p thu tw van cla bénh nhan
cling nhu tdng két lai cdc diém can nhé cho bénh
nhan. Chi cé 18,9% khach hang dugc dugc situ van
trudng hop nao can di khdm béc siva 38,4% khéach
hang nhan dugc tu van gidy.

4. BAN LUAN

4.1. Ty lé khach hang nhan duoc tw van

C6 61,0% trurng hop mua thuéc OTC dwoc duoc
sinha thudéc thuce hién tw van va c6 39,0% so truong
hop khach hang khéng nhan dwoc tu van nao tu
dugec si bén thudc. K&t qua nay kha chénh léch khi
so sanh véi két qua nghién ciru cha Pham Tuyén tai
Ha NG&i ndm 2011 khi chi c6 18,7% khach hang khéng
nhan dwoc sy tu van [10]. Tuy nhién, mét nghién
ctru khac cla Tran Thi Phwong thyc hién tai Ha Noi
ndm 2016 lai cho thay ring c6 43% khach hang
khéng nhan dugc bat ky tw van nao cla dwoc sinha
thudc [6]. Ngay tai cic nudc phat trién thi hoat dong
tw van tai nha thudc cling khéng phai 1a thuwong
quy, duoc ghi nhan chi & 62,2% nhan tai My, 25% &
Anh va trén 50% & Canada [14]. Viéc khdng tu van
khi ban thudc OTC tiém &n nguy co bénh nhan sl
dung thuéc khéng hop ly 1a rat cao. Bén canh nhan
thirc vé tdm quan trong cla tu van s dung thudc,
viéc thiéu ki ndng cling nhu kién thirc chuyén mén
vé dugc 1am sang cla dwoc si ban thudc cd thé 13
nguyén nhan dan dén ty & tu van st dung thudc
khong cao.

4.2, Trinh dd cha dwoc si tw van va thoi gian
tw van

Chi c6 khoang 20,7% tu van dugc cung cap bdi
dugc st dai hoc, phan 16n tredong hop con lai duoc
s cao dang (42,1%) va duoc st trung hoc (37,2%) 1a
nguwdi cung cap tw van. K&t qua cho thay su cé mat
cla duoc st dai hoc tai nha thuéc va tham gia vao tu
van, tuy nhién khéng chiém lugng |én cac trwong
hop. Trong khi mét nghién ciru khéc cho thay khéng
hé cd sw c6 mat cha duoc si dai hoc tai nha thudc,
tat ca nguoi ban thudc déu 1a dwoc st cao dang hodc
trung hoc [6].

Thoi gian tw van 1a ngan, da phan thoi lvong giao

tiép gilta dwoc st nha thuéc va khach hang chi kéo
dai khéng qua 3 phut (64,0%) va hiém khi kéo dai
trén 5 phut (0,6%). Két qua nay cling tuong ty mot
khao sét tai Han Quéc ndm 2016 thi thi gian tu van
tai nha thuéc I&n hon 5 phat chi chiém 6,8% va cé
dén 51,2% bénh nhan khéng hai long vi thoi gian tu
van qud ngan [15]. Tuy nhién nghién ctru & Tuyén
Quang lai cho théy thoi gian tu van I&n hon 5 phat
chiém kha cao (57,5%) [10].

4.3. Noi dung tw van

4.3.1. Thu thdp théng tin bénh nhén

Viéc thu thap théng tin cda bénh nhan nhu
danh tinh, tudi, gidi, triéu chirng bénh, tién st dung
thudc...Ia bwédc quan trong gidp tw van s dung
thudc hop ly. Cé twong (ng 52,4%, 46,9% va 63,4%
cac truong hop duoc duwoc si nha thudc khai thac
théng tin vé danh tinh cla bénh nhan, dé tudi va cac
triéu chrng bénh. Tuy nhién, nhitng n6i dung khai
théc vé thoi gian xuat hién triéu chirng (30,5%), tién
str dung thuéc (24,4%) con chwa dugc dugc si chd
trong hdi bénh nhan. So vai cac nghién cliru twong tu
tai Viét Nam, dwoc si ban thuéc héi vé déi twong sir
dung va triéu chirng chiém 66,0 — 70,0% [5], [8], [9].

4.3.2. Cung cdp théng tin cho bénh nhén khi tw
vén

Tir két qud quan sat cho thdy, cac théng tin
thuwong dwoc tu van 13, chi dinh cha thudc (51,2%),
lieu dung (52,4%), s6 lan dung/khodng cach dung
(61,0%), thong tin tw van vé thoi diém dung it duoc
cung cap hon (38,4%). Rat it trwdng hop duoc st
ban thudc hudng dan ngudi mua vé tac dung khong
mong mudn, chéng chi dinh quan trong (12,2%) hay
tuong tac thudc (12,2%), va khéng co trwong hop
nao khach hang dwoc nhdc nhé vé x Iy quén ligu va
bao quan. Nhin chung, dugc si nha thudc chua chu
trong vao viéc dua ra huéng dan st dung thuéc cho
nguwdi dung. Cac con sd nay la kha twong duong véi
céc nghién ctru khac [1], [4], [5], [8] vé cac ndi dung
tu van: liéu dung, s6 lan dung (>60%),thoi diém
dung (>26%), tac dung khéng mong muén (2 — 16%),
tuong tac thudc (2 — 5%).

4.3.3. Két thuc tw vén

Nham dam bao hiéu qua tw van, dwoc si nha
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thudc can thiét thuc hién kiém tra mic d6 tiép thu
cla khach hang, cling nhu kiém tra xem khach hang
con cé gi thac méc hay bat ky lo 1ang vé van dé nao
c6 thé gap phai khi dung thudc va giai dap nhirng
thac méc d6.

Tuy nhién, cé thé thay ring van dé nay con chua
nhan duoc sy quan tdm dang mdrc cta dugce si nha
thudc khi chi c6 khodng 20% trudng hop c6 t6ng két
cudc tw van va kiém tra mirc d6 hiéu cling nhu ghi
nh¢d cta khach hang, va chi cé 12,8% truong hop
duoc si quan tdm dén viéc liéu khach hang cé con
cau héi nado khac hay khéng. Bén canh do, chi cé
18,9% trudong hop duoc si nha thudc dwa ra cic
thong tin nhic nhé bénh nhan treong hop nao nén
dén co s& kham chira bénh.

Két qud thu duoc tlir quan sat truc tiép trong
nghién ctru cda ching t6i lai cao hon nghién ctru tir
phan hoi cla khach hang tai nha thudc cha Tran Thi
Phuong, Ha N&i 2016 khi cho thay tat cd thong tin tw
van khéng hé duoc ngudi ban thudc kiém tra lai, va
chi ¢6 13,3% nhédc nhé khach hang dén co s& kham
chira bénh [6].

Bé&n canh viéc tu van bang |&i, dwoc st ban thudc
can ghi nh3n va dan 1én vo6 thudc gilp cho viéc sl
dung thudc cla ngudi bénh duwoc an toan, hop .
Nghién cttu cho thay ring c6 38,4% thudc duoc ghi
nhan dwoc ban cho khach hang. Tuy nhién, két qua
nay khd thap khi so sdnh véi mét s6 nghién ciru khac
tai Ha Néi 46- 58% [6], [7], [8].

5. KET LUAN VA KIEN NGHI

Két luan

Qua qud trinh quan sat tai 21 nha thudc trén dia
ban thanh ph6 Hué trong thoi gian 8 — 9/2017 véi
269 trwdng hop mua thudc khéong ké don dwoc ghi

nhan, chidng toi rut ra mot sé két lun nhu sau:

» C06 61,0% truong hop khach hang nhan duoc
tu van khi d&n nha thuéc mua thuéc khéng ké don.

> C659,2% trudng hop tu van 1a do dugc st ban
thu6c chld déng cung cap, s6 con lai tw van do duoc
khach hang yéu cau.

> Triéu chirng bénh, déi twong dung thudc va
dd tudi clia d6i twong 1a nhitng thong tin dugc thu
thap chu yéu trudce khi ban thuéc véi ty 1é [an luwot
1a 63,4%, 52,4% va 46,9%. Tién sir thudc it dugc chu
trong hon ca khi chi chiém 24,4%.

> V@& nodi dung tu van, ch yéu dugc siban thudc
cung cap cho khach hang cac théng tin vé chi dinh
(51,2%), liéu dung (52,4%), s6 lan dung/khodng
céch dung (61,0%). Chéng chi dinh, ADR va tuong
tac thudc it dwoc tu van (12,2%) va khéng cé tw van
nao vé xt ly quén lidu hay bao quan dugc thyc hién.

> Viéc kiém tra mirc d6 hiéu cla khach hang,
téng két diém quan trong can ghi nhé va thic méc
cla khach hang it duwoc quan tdm (20,1%, 20,7% va
12,8%). 38,4% khach hang nhan dugc tw van bing
gidy. Dugc siban thudc thuwong khdng khuyén khach
hang trudng hop can dén co s& kham chira bénh
(18,9%).

> Da s8 trwong hop tw van dugc thuc hién
bdi dwoc si cao dang (42,1%) va duoc st trung hoc
(35,37%).

> Thoi gian tw van thudng ngan, thwong khong
vuot qua 3 phat (64,0%) va hiém khi dai hon 5 phut
(0,6%).

Kién nghi

Can c6 nhitng nhitng nghién ctru can thiép nham
nang cao nhan thic, ki ndng cling nhu kién thirc
chuyén mén danh cho duwoc si nha thuéc vé van dé
tu van st dung thudc.
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PHU LUC: CHECKLIST QUAN SAT TU VAN SU’ DUNG THUOC OTC TAI NHA THUGC

1. Duogec sithuc hién tu van cho bénh nhan

2. Trinh d6 cla duwoc si thuce hién tw van

- DSbH

- DSCD

- DSTH

- Duocta

3. Noidungtwvan

- Bénh/Triéu chirng:

- Mua thudc cu thé:

4. Nguyén nhan thyc hién tu van

- Cha déng tu van

- Pugc khdch hang yéu cau

5. Noi dung tham hédi khach hang

-Xdc nhan nguoi dung thuéc

-Hi r& d6 tudi clia ngudi dung thudc

-Hoi rd triéu chirng, thoi gian xuat hién triéu ching

-Hoi rd vé tién sir dung thuéc (OTC, ETC, dwoc liéu)

6. NOi dung tu van vé thudc cho khach hang

-Tén thudc

-Chi dinh chinh

-Lidu dung

-S6 lan dung, khodng cach dung

-Lwu y vé céch dung (dung trudc/trong/sau bira &n)

-Gidi thiéu vé chéng chi dinh, ADR quan trong

-Luwu y cac twong tac thudc-thudc, thubc-thire &n quan trong

-Huwdng dan xt ly khi quén liéu

-Hwéng dan bao quan

-Luu y khac

Kiém tra mc do hidu clia bénh nhan

T6ng két lai cac diém quan trong can ghi nhé va cung cap théng tin lién lac

Xac nhan xem bénh nhan con thac méc hay cau hoi gi khong

10. Thyc hién tuw van bang giay

11. Tw van cho khéch hang trudng hop nao nén dén phong khdm chuyén khoa

12. Thaoigian tu van

-<3 phut

-3-5 phut

->5 phat

Nha thuoc:
o Ngay:
o Thoi gian quan sat:
o Nguoiquan sat:
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