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KHAO SAT THU'C TRANG VA NHU CAU PAO TAO CHUYEN MON
CUA NHAN VIEN Y TE TRAM Y TE XA, PHUONG
TAlI KHU VU'C MIEN TRUNG VIET NAM

Nguyén Minh Tém, Lé H6 Thi Quynh Anh
Truong Pai hoc Y Dugc Hué
Tém tat
Pat van dé: Nhu ciu khdm chita bénh ngay cang tdng doi héi sy ting cudng khad ndng cung (rng dich vu
tai tuyén y té co s&. Viéc nang cao nang lwc chuyén mén cla tuyén y té co sé& ludn la muc tiéu chién lwoc cha
nganh y té. Nghién ctru dugc ti€n hanh nham tim hiéu thyc trang va nhu cau dao tao chuyén mén clia cac
can b y té tai Tram y té x3, phuwdng. Phwong phap nghién cliru: Két hop phuong phap nghién ctru dinh tinh
va nghién ctru dinh lwvong. K&t qua: Nhan vién cac Tram y té da dugc dao tao trung binh 62,7 ki thuat chuyén
mon, chi yéu vé Hoi stre cap ctru, Noi khoa, Nhi khoa va Phu san. Hon 50% céc Tram d3 dugc dao tao 50-80%
ky thudt duoc quy dinh cho tuyén x3, phuwdng. Nhu cidu dao tao & Tram la rat Ién va da dang. Cac ndi dung cé
nhu ciu dao tao la 1am viéc nhém, cdn |am sang, y hoc gia dinh va k§ nang l1am viéc v&i cdng déng. Phuong
phap dao tao mong mudn la cdm tay chi viéc. K&t ludn: Nghién ctru cho thay khoadng tréng kha 1&n trong viéc
dao tao chuyén mon cla cac Tram y té. Viéc xay dung va trién khai chuong trinh dao tao lién tuc theo nhu
cau d3o tao cla cac nhan vién y té tai tuyén co s& la rat can thiét.
Tir khéa: ndng lue, ky thudt chuyén mén, chdm séc ban déu
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TRAINING PROVIDED AND TRAINING NEED ASSESSMENT
AMONG HEALTH STAFF AT COMMUNE HEALTH CENTERS
IN THE CENTRAL REGION OF VIETNAM
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Background: Primary care plays an important and strategic role in the health care systems. The increasing
health care demands of the population require strengthening the capacity of healthcare service delivery
at grassroots level. Improving the capacity of health staff at commune health centers is a strategic goal
of the health sector to assure the equity in health care. Objectives: (1) To identify the training programs
provided to the health staff at commune health centers of CHCs, and (2) To assess the training needs among
physicians working at commune health centers. Methods: A mixed-method research study incorporating
both quantitative and qualitative approach. Results: On average, health staff at commune health centers
were trained 62.7 medical procedures, mostly on Resuscitation, Internal Medicine, Pediatrics and Obstetrics
and Gynaecology. More than 50% of CHCs were trained 50-80% of medical procedures. The training needs of
the physicians working at the CHCs were high and diverse. Subjects requested to be trained or retrained were
related to team work training, laboratory diagnosis, family medicine, and community skills. Hands-on training
is prefered compared to other training methods. Conclusion: The study shows a big gap in training health
staff at commune health centers. There is a strong need to develop and implement a competency-based
continuing medical education program based on training needs of primary healthcare providers.
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1. DAT VAN PE Tram y t& (TYT) la don vi ki thuat y t& dau tién tiép
Chdm séc ban dau ngay cang déng vai trd quan  xuc v&i nhan dan, cé nhiém vu thuc hién cac dich
trong va cd vi tri chién lwgc trong cac hé théng y t&.  vu ki thuat, chdm séc sirc khde ban dau, phat hién
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va phong chéng dich bénh, cung (rng thudc thiét
yéu, van ddng nhan dan thyc hién cac bién phap k&
hoach hoa gia dinh, tdng cwong stre khoe.

Nhitng thay d6i gan day cla nganh y té& Viét
Nam, ddc biét 13 sy phat trién cac loai hinh bao
hiém va d4y manh bao hiém y té toan dan d3 tao
ra nhitng chuyén bién tich cyc vé chat lwvgng kham
chira bénh ban dau. Tuy nhién, trong b&i cdnh nhu
cau chdm sdéc cla ngudi dan ngay cang tdng va mod
hinh bénh tat thay déi theo chiéu hudng phtrc tap,
ndng lwc cung ng dich vu tai tuyén y t& co s& van
con han ché, chwa dugc chuyén déi kip thoi dé dép
ng nhu cau chim séc strc khoé ngudi dan dan dén
tinh trang qud tai mot s6 bénh vién tuyén trén va
l[am gidm tinh hiéu qua cba hé théng y té€ [3]. M6t
s6 nghién clru d3 chi ra ring mot trong nhitng ly do
chinh khién nguoi dan it lwa chon khdm tai TYT I3
do khéng du tin tuwdng vao trinh d6 chuyén mén cla
nhan vién y té [10]. Diéu nay cho thay viéc cing c6
hoat dong cling nhuw nang cao nang lwc chuyén mén
cla can bd y t& (CBYT) tai cdc Tram y té xa, phudng |a
yéu t6 anh huwdng kha ndng tiép can cla ngudi dan
ddi véi co s y té cling nhu ddm bao duoc sy cdng
bang trong cham séc strc khde cho nhan dan.

Nham cung cap co s& bing chirng cho viéc nang
cao nang luc cung cap dich vu ky thuat tai Tram y
té, chung toi thuc hién nghién ctu “Khdo sdt thuc
trang va nhu céu dao tao cda nhédn vién y té tram
y té xd, phworng tai khu vwre mién Trung Viét Nam”
v@i 2 muc tiéu: (1) M6 ta thuc trang dao tao chuyén
mon cla cidc Tram y té x3, phwong & mot sb tinh khu
vire mién Trung Viét Nam; (2) Khdo sat nhu cau dao
tao cla nhan vién y t&€ hién dang coéng tac tai Tram
y t€ xa, phudng & mét s6 tinh khu vyc mién Trung
Viét Nam.

3. KET QUA

3.1. Thuc trang dao tao chuyén médn cha Tram Y té

2. DOI TUQONG VA PHUONG PHAP NGHIEN cCU'U

2.1. Déi twong nghién ciru: Can bd y té hién dang
gilr chlrc vu quan ly cha cac TYT x3, phudng trén dia
ban tinh Thira Thién Hué&, Quang Trj va Khanh Hoa.

2.2. Thi gian nghién ctru: 4/2015 -9/2016

2.3. Phwong phap nghién ctru: Nghién ctru mo
ta cat ngang, str dung phuong phap nghién ciru dinh
lvong va nghién ciru dinh tinh. Nghién clru dinh
lvong nhdm khao sat cac ky thuat chuyén mén d3
duoc dao tao theo dia phuong va cac chuyén nganh.
Nghién ctru dinh tinh dwoc thure hién nham khao sat
thyc trang va nhu ciu dao tao dua trén chudn ning
lwc can cé cda TYT.

2.4. Phuong phap chon miu va thu thap s6 liéu:
S dung phuong phap chon mau nhiéu giai doan.
Dai véi nghién ciru dinh lvong, ching t6i tién hanh
thu thap thong tin chia 49 TYT x3, phudng dwoc chon
vao nghién ctru. Riéng déi vdi nghién ctru dinh tinh,
chiing t6i chon mau cé muc dich, chon ngiu nhién 6
Trudng TYT & mbi huyén/thanh phd tién hanh thao
ludn nhédm. Téng s6 thao luan nhédm da thyuc hién 13
12 cudc thao ludn. S dung bd cau hdi bén cau trac
thiét k& s3n dé tién hanh cac cudc thao ludn nhém.
Nghién cru dinh lvong dugc thye hién sir dung bd
cau hdi thiét k& s3n dua vao ndi dung phan tuyén
chuyén mon ky thuat cha BO Y té.

2.5. Xtr ly s6 liéu: S8 liéu dugc nhap vao phan
mém Epidata 3.1, xt Iy s6 liéu bdng phan mém SPSS
18.0. D6i véi s6 liéu dinh tinh, s6 liéu duoc téng hop
theo phuwong phap ma trdan ma hoa.

2.6. Dao dirc trong nghién clru: Nghién clu
duogc thyc hién sau khi duoc sy chap thuan cda Hoi
doéng dao dirc trong nghién clru y sinh Trudng Dai
hoc Y Dugc Hué.

Bang 1. K§ thuat chuyén mén d3 duoc dao tao theo dia phuong

Ky thuat chuyén mon da duoc dao tao S6 ki thuat trung <50% 50 - 80% > 80%
(n=49TYT) binh n (%) n (%) n (%)

Thira Thién Hué (18 TYT) 66,4 3(16,7) 14 (77,8) 1(5,6)
Quang Tri (14 TYT) 74,4 2 (14,3) 7 (50,0) 5(35,7)
Khanh Hoa (17 TYT) 47,4 13 (76,5) 4(23,5) 0(0,0)
Téng (49 TYT) 62,7 18 (36,7) 25 (51,0) 6(12,2)

Nhan xét: Hon 50% cac Tram duoc khao sat d3 dwoc dao tao 50 - 80% trong tong sé cac ki thuat chuyén
mon dugc B Y t& quy dinh danh cho tuyén x3, phuong. O tinh Khanh Hoa, da s cac TYT chi dugc dao tao <

50% t6ng s6 cac ki thudt chuyén mén danh cho tuyén x3, phuong.
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Bang 2. K§ thuat chuyén mén d3 duwoc dao tao theo chuyén nganh

< 50% 50 - 80% 2 80%
Ky thuat chuyén mon (n=49 TYT)
n (%) n (%) n (%)

H®6i strc cap clru va chdng doc (11 k§ thuét) 0 (0,0) 4(8,2) 45 (91,8)
Noi khoa (7 k§ thuat) 2(4,1) 13 (26,5) 34 (69,4)
Nhi khoa (12 k§ thuat) 1(2,0) 11 (22,4) 37(75,5)
Da liu (2 ky thuat) 28 (57,1) 1(2,0) 20 (40,8)
Tam than (2 k§ thuét) 9(18,4) 8 (16,3) 32 (65,3)
Y hoc ¢6 truyén (14 k¥ thuét) 15 (30,6) 7 (14,3) 27 (55,1)
Gay mé hoi stre (3 k§ thuat) 4(8,2) 3(6,1) 42 (85,7)
Ngoai khoa (10 k§ thuat) 19 (38,8) 12 (24,5) 18 (36,7)
Béng (1 k§ thuat) 7(14,3) 0(0,0) 42 (85,7)
Phu san (13 ky thuat) 2 (4,1) 1(2,0) 46 (93,9)
M3t (9 k¥ thuat) 17 (34,7) 16 (32,7) 16 (32,7)
Tai - Miii - Hong (2 k§ thuat) 5(10,2) 9 (18,4) 35(71,4)
Tham do chirc nang (1 ky thuat) 12 (24,5) 0(0,0) 37 (75,5)
Hod sinh (8 kj thuat) 42 (85,7) 1(2,0) 6(12,2)
H~uyé't boc - Truy&n mau - Mién dich - Di truyén (9 25 (51,0) 11 (22,4) 13 (26,5)
ky thuat)

Vi sinh - Ky sinh trung (5 ky thuat) 33 (67,3) 1(2,0) 15 (30,6)

Nhan xét: Phan |&n NVYT tai cac TYT x3, phudng
da duogc dao tao > 80% cac ki thuat chuyén mén vé
H®i strc cap ctru (91,8%), Noi khoa(75,5%), Nhi khoa
(69,4%), Phu san (93,9%). Cac ky thuat chuyén mon
vé Ngoai khoa, Mat, Hoa Sinh, Vi sinh-Ky sinh trung
va cac ky thuat vé Huyét hoc - Truyén mau- Mién
dich- Di truyén it dugc dao tao cho cdc NVYT tai cac
TYT x3, phuwong.

K&t qua nghién ctru dinh tinh cho thay tai tuyén
y t& co s&, cac chuong trinh dao tao lai bdng ngudn
ngan sach nha nuwédc cho nhan vién y t&€ dugc duy tri
thuong xuyén dinh ky hing quy hodc hang ndm.

“Cdc chwong trinh y té quéc gia, chdm sdc sirc
khoé ban dédu, so' cép ciru dugc tép hudn hdng ndm”
(TLN.QT.01)

Trong qua trinh thdo ludn nhém, cé nhiéu y kién
cho réng céc kién thirc chuyén khoa nhu Mat, Tai
Mii Hong, Duoc... it dugc cip nhat. Pa s6 cac Bac st
dam nhan vai trd Trwdng TYT cho rang ho chua duoc
dao tao bai ban vé nang luc quan ly, mot sé it bac si
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da duoc dao tao quan ly y t& ngdn han tuy nhién lai
chuwa dugc cap nhat va dao tao lai.

“Cé mét vai bdc sT tridng Tram dwoc hoc I6p
quan ly nha nuéc 3 thdng nhung ciing it théi”(TLN.
TTH.01)

Vé hinh thirc dao tao, phan Ién céc bac s tham
gia thao luan nhdm cho rang chua da dang, chi yéu
la cac khod dao tao, tdp huan ngin han do dé hiéu
qua mang lai chua cao.

“Cdc khod hoc cua bénh vién mé cho anh em
hitu ich chr nhwng thoi gian qud nhanh, hoc khéng
kip”(TLN.QT.01)

M6t van dé ton tai cla viéc dao tao, cip nhéat
kién thirc cho nhan vién y té tai Tram dwoc dé cap
nhiéu 13 Bao hiém xa hoi chi chdp nhan thanh toan
cho céc dich vu/tht thuat duoc thyc hién tai TYT
néu nhan vién cé chirng chi thye hanh dich vu/ thi
thuat dé. Theo d6, mac du TYT hoan toan cé nang
lyc va trang thiét bi dé thyc hién nhung chua duoc
cAp gidy chirng nhan thuc hanh thi cling khong dugc
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thanh todn. Rat nhiéu TYT c6 mdy mdc, trang thiét bj
nhuwng khéng sir dung hodc cé str dung nhwng phai
thu thém |& phi ngoai Bao hiém vy té.

“..Mdc du Tram dé& duoc trang cép thém thiét
bi mdy mdc nhung cén bé cia Tram chua dwoc dao
tao chinh quy dé& cé chirng chi thuc hanh nén bdo
hiém y té khéng thanh todn...” (TLN.QT.01)

3.2. Nhu cau d3o tao cla cac nhan vién y té tai
Tram

Théng tin tlr cdc cudce thao ludn nhém gilra céc
bac sT TYT cho thay nhu ciu vé dao tao nang cao
nang luc cla céc bac sitai Tram y té |a rat cao.

“Nhu cbu ddo tao lién tuc cho cdn bd, y bdc sT tai
Tram rét cén thiét” (TLN.QT.02)

“0 ddy, ké cG bdc sTmdi nhét ciing muén hoc rét
nhiéu thi, ki thuét, thuéc thang..” (TLN.TTH.02)

Nhu cau vé dao tao cla cic nhan vién y té tai
Tram tap trung chu yé&u vao cac kién thirc va ki nang
vé can |am sang, so cap clru, dao tao lam viéc nhém,
nang luc quan ly...

“Cén dwa vao chuong trinh dao tao cdc ndi dung
vé chdn dodn hinh énh, cdn Idm sang vi nhu céu
ngudi dén béy gier dén khdm bénh khéng phdi lo vé
Idm sang ni¥a, khdng co xét nghiém thi ho it tin, ...”
(TLN.TTH.01)

“Dao tao theo nhdém, chuyén sdu thanh tirng
nhdém, ..., ddo tao cé bdc si, y si, diéu duwéng dé ho
cting chia sé vdi nhau céng viéc.” (TLN.TTH.01)

Bén canh d4, cac kién thirc chuyén mén va kj
nang lam viéc véi cong dong cling 1a nhitng ndi dung
ma cac bac st mong mudn duoc tap hun, dao tao lai.

“...trong danh muc kyj thudt chuyén mén cua Bo
Y T€ c6 rét nhiéu ki thuét Tram khéng lom dwoc nhw
Phuc héi chirc néng, Vat ly tri liéu, Y hoc c6 truyén,
truyén mdu, héa sinh, vi sinh,... Cdc thd thudt néu
hoc ra ma ldu khéng lam thi chdc quén hét. Turc la
hoan thanh danh muc kT thuét cia Tram, nén dao
tao cdc ndi dung bam theo danh muc ki'thugt.” (TLN.
KH.02)

“Kién thurc vé Y hoc dw phong, kj ndng truyén
théng gido duc strc khée cén duoc bé sung khi lam
viéc tai tuyén co sé” (TLN.TTH.02)

Dic biét, cé nhiéu y ki€n cho rang nhu cau dao
tao vé Y hoc Gia dinh hién nay la kha 1&n va rat phu
hop véi pham vi hoat d6ng cta tuyén Y té co sé.

“..Cho bdc s7 & xd hoc tai chd vé Y hoc gia dinh
rét tuyét voi, vira giup cing ¢ va cp nhat kién thire,
ddng thoi cé chirng chi dé hoat déng trong pham vi
réng phu hop vdi khu vuwe chuyén mén cua minh, &
xd nay cé thé lam & khdc ciing duoc...” ( TLN.TTH.02)

Hinh thirc dao tao mong mudn: Hau hét cac bac
si & Tram mong muén nhan duwoc cic khod dao tao
truc ti€p, chu trong dén thuc hanh.

“0 déy chd yéu la thwe hanh, vi du chém ctu thi
phdi 1én d6 hoc dé chém cutru duworc, roi dién tim, siéu
dm...Chitrng chi thuwe hanh théi. Thich xem va hoc
truc tiép hon” (TLN QT.01)

“Dao tao chu trong vao thuc hanh, dao tao tryc
tiép ai bénh vién tuyén tinh” (TLN.QT.01)

Khi dwa chd d@ vé dao tao theo hinh thirc online,
dao tao truc tuyén vao thao luan thi cé hai quan
diém trai chidu, mot s6 bac st mong mudn duoc dao
tao theo hinh thirc nay dé tiét kiém thoi gian hoc,
mot s6 khac cho ring hinh thirc nay khong phu hop
V@i cdn bo tuyén y té co sb.

“Hién tai cdc truong dang phdt trién hé théng
dao tao online, néu duworc thi cho cdc BS hoc online
rét tét, ti t kiém thoi gian,..., rat pht hop vdi cdc bdc
sitrwdng tram” (TLN.TTH.01)

“Chua dwoc tiép cdn vdi hinh thie hoc online,
khéd néing st dung internet chura tét nén hoc truec tiép
vén tét hon.” (TLN.QT.01)

Nhiéu bac s tham gia thdo ludn nhém mong
mudn duoc tham gia cac khod dao tao ngdn han tir
1 -3 thang, dao tao tai chd.

“Cép nhdt théng tin pht hop nhét la khéa ngdn
han 3 thang...” (TLN.QT.01)

“..minh muén ddo tao tai chd, qua tiép xtc vdi
ngudi dén biét ho muén thuéc ndo, chdm séc nhw
thé ndo, héi xwa hoc 6 ndm, cdi gi ciing hoc, gdp
nhiéu bénh ma minh chuwa cé kinh nghiém nén minh
mudn ddo tao tai chb.” (TLN.TTH.02)

Mot s8 y ki€n dua ra rang khong thich tham gia
cac khéa dao tao chuyén mon do kinh phi hé tro qué
thap, anh hudng dén phan thu nhap thém.

“Hoc la @€ vé phuc vu cho nhdn dén, thi Nhd nuée
phdéi cho kinh phi di hoc, di hoc dd mét tién, khéng
c6 tién rdéi ma vé con khéng tdng lwong, khéng cé gi
hét thi cang mét cho BS ni¥a, con bé tién tui ra di hoc
thi khéng dintta.”(TLN.TTH.01)

4. BAN LUAN

4.1. Thuc trang dao tao chuyén mdn cua cac
nhan vién y té cdng tac tai Tram y té

Hién nay, cac chuong trinh dao tao lién tuc cho
CBYT tuyén co s& chu yéu tap trung vao cac ndi dung
chdm séc sirc khoé ban dau (CSSKBD ) nhu tiém
ching ma& réng, lam me an toan, phong chéng suy
dinh dudng,... nhuwng chuwa thye sy chd trong dén su
dich chuyén clia m6 hinh bénh tat va nhu cu chdm
sOc strc khde cla ngudi dan, dac biét [a nhu cau cao
vé quan ly man tinh tai tuyén y té co s& [9].

Theo nghién ctru cla chiing téi, tai tuyén y té co
s, cac chuong trinh tap huan, dao tao lai van duoc
duy tri dinh ky hang quy hodc hdng ndm véi cac noi
dung lién quan dén cac chuong trinh y té€ qudc gia,
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so cap ctru. Khi thao luan vé ndi dung dao tao thi
nhiéu bac st cho rang cac kién thirc thudc chuyén
khoa nhu Mét, Tai — Mii - Hong, Dwoc, Ngoai, ... it
duoc cap nhat. Nhirng y kién nay phu hop vdi két
qua tir nghién cru vé tinh hinh dao tao céc dich vu
ky thuat tai Tram cho thay ty 1& d3o tao cac chuyén
khoa trén con kha thap. Do vdy, can bd sung thém
cac noi dung vé chuyén khoa Mat, Tai — Mii - Hong,
Ngoai khoa, ... vao trong chuong trinh dao tao, tap
huan cho cdc nhan viény té tai Tram. Nghién cru cla
Vii Manh Dwong tai tinh Ninh Binh cling cho két qua
tuwong tu, ndi dung dao tao chl yéu la kham chita
bénh va Bao vé ba me tré em — K& hoach hda gia
dinh, trong khi d6 ty 1& nhan vién dwoc dao tao vé
quan ly y té& 13 rat it (2,4%). Twong tw, nguyén vong
cla CBYT lam viéc tai cac TYT x3 vé dao tao lién tuc
vé khdm chita bénh chiém ty |& cao nhat (68,6%),
quan ly y t& (39,5%), cao hon so vdi cac khda hoc
khac [4].

Nhiéu nghién clru cling d3 cho thay chat luvgng
chuyén mon clia cac y bac si tai Tram van chua dap
rng duwoc nhu cdu ngay cd xi tri cdc bénh théng
thudng [10]. Dic biét kién thirc va thyc hanh vé
cac bénh man tinh thudng gip trong cong dong cla
CBYT tai Tram & murc kém [7,10]. Cac ky thuat y té
duoc phép thyc hién tai TYT theo Quyét dinh s6
23/2005/QP-BYT ngay 30/8/2005 clia B Y t& [a mot
trong cac y&u t6 quan trong dé danh gid kha ning
cung cap dich vu kham chita bénh (KCB) ctia cac TYT.
K&t qua nghién clru cla ching tdi cho thay trong s6
109 k¥ thuat chuyén mon duoc quy dinh thuc hién
tai Tram thi cac CBYT Tram da duwogc dao tao trung
binh 62,7 ki thuat, tha thuét.

Hon 50% trong sé& cdc Tram duwoc khao sat d3
duoc dao tao tir 50-80% cac ky thuat chuyén moén
nay, ty 1& nay & tinh Thira Thién Hué la rat cao
(77,8%). Ty & duwoc dao tao cac ky thuat chuyén
mon tai tinh Khanh Hoa twong déi thap, 76,5% Tram
duoc khdo sat & tinh nay da duoc dao tao < 50% cac
ky thuat.

Nhirng s6 liéu trén d3 cho thay dwgc mot khodng
tréng khd I&n trong thuc trang dao tao clia cac CBYT
& tuyény té xa, phudng. Cling trong nghién ctru nay,
phan I&n nhan vién y té tai cdc Tram y té€ xa, phudng
déu da dwoc dao tao > 80% cac ky thuat chuyén mon
vé Hoi strc cdp ctru (91,8%), Noi khoa (75,5%), Nhi
khoa (69,4%), Phu san (93,9%). Cac ky thuat chuyén
mon vé Ngoai khoa, M3t, Hod Sinh, Vi sinh - Ky sinh
trung ma cdc NVYT Tram d3 duoc dao tao chiém ty
|& kha thap. Vi vdy, nhu ciu wu tién dao tao cac ky
thuat chuyén mén con thiéu hut cho CBYT tai Tram
nhu ky thuat vé ngoai khoa, céc chuyén khoa 1&, xét
nghiém,... |a rat can thiét.
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Nhiéu nghién ctru d3 chi ra khoang tréng kha 1&n
gilra cac ndi dung duwgc dao tao va nang luc thyc
hién cac dich vy, ky thuat chuyén mén cia cac TYT
[5]. Nguyén nhan khong thyc hién duoc cac dich vu
con lai 1a do thiéu can bd hodc can bd chua duoc
dao tao, tap hudn dé cung (rng cac dich vu d6 (chiém
52,7%), hodc do khéng cé hodc trang thiét bj da c,
hu héng khéng st dung dwoc (chiém 45,8%) [2]. Bén
canh do, viéc thuc hién cac dich vu, ky thuat con phu
thudc vao tinh hinh st dung dich vu y t& cla nguoi

dan trén dia ban va co ché thanh todn bdo hiémy té.

V& hinh thirc dao tao, phan I&n céc béc si tham
gia thdo ludn nhém cho réng chua da dang, chi yéu
la cac khoa dao tao, tap huan ngin han do dé hiéu
qua mang lai chua cao. K&t qua thu dugc tir nghién
ctru cling 1a phu hop véi Bdo cdo cla BO Y té& vé tinh
hinh dao tao ngudn nhan lycy té.

4.2. Nhu ciu dao tao cla cic nhan vién y té
cdng tac tai Tram y té€

Hién nay cung vdi su chuyén dich clia md hinh
bénh tat va nhu cau kham chira bénh clda ngudi dan
ngay cang cao hon, viéc tap trung dao tao theo nhu
cau thuc té€ dé giai quyét cac wu tién CSSKBD, da
dang hod céc loai hinh dich vu y t& 13 rat can thiét.
K&t qua nghién clru dinh tinh cda ching toi cho thay
hau nhu tat cd cac bac si déu cd nhu cau duoc dao
tao nang cao ndng lyc chuyén moén cho ban than.

Dao tao y khoa dang chuyén dich tiép can theo
phuong thirc dao tao dua trén chudn ning luc. Theo
do, cac chwong trinh dao tao duoc xay dung can clir
vao nhu cau cham sdéc cha x3 hdi, chi trong vao cac
k¥ ndng can cé cla mdt ngudi thye hanh y khoa nhu
nang luc cung cdp dich vy, chdm séc huéng bénh
nhan, tham van tu van, tinh chuyén nghiép trong
y khoa va lam viéc nhém [6]. Thdo ludn vé cac ndi
dung can duogc dao tao, ching t6i thu thap duwoc
cht yéu |13 cac ndi dung vé can 1am sang, so cap clru,
dao tao lam viéc nhém, nang lyc quan ly. Cac bac st
Tram cling d@ xuat nén xay dwng ndi dung dao tao,
tap hudn can c& trén hoat dong KCB, danh muc dich
vu k¥ thuat chuyén mén va céc van dé thudng gip
tai Tram.

Mot trong nhing nguyén tac quan trong cho viéc
thue hién mé hinh cung &rng dich vu y té& |8y CSSKBD
lam nén tang la phai dam bao ngudn nhan lycy té
dugc dao tao co du kién thirc va k§ nang dé lam viéc
& tuyén ban dau theo cich ti€p cdn nhém va CSSK
dua vao cdng ddng. Theo bdo cdo cla B Y t& nam
2015, cac chuong trinh dao tao cho tuyén y té co s&
dé phai duoc thiét ké theo cach bat budc cac hoc
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vién phai cé ndng luc lam viéc nhw mét thanh vién
cGa nhém da nganh va chd trong téi ndi dung dao
tao theo cach ti€p can cla Y hoc gia dinh [1]. Day
cling 1a mot diém dang lwu v khi két qua cla ching
tdi cho thdy cé khd nhiéu y kién dé xuat dua ndi
dung lién quan dén Y hoc gia dinh vao chuong trinh
dao tao lai cho cac bac s & tuyén y té€ co s&. Hién
c6 da nhiéu nghién ctru chirng minh dugc hiéu qua
cla cdc chuong trinh dao tao vé chdm sdéc ban dau
va Y hoc gia dinh cho céc bac si tuyén co s& vdi viéc
cai thién kha ndng tiép can dich vu y té chat lvong,
gidm chi phi va cai thién sy hai long cda ngudi dan
hon 85% [11]. Hon nita, dao tao theo chuyén nganh
Y hoc gia dinh dwgc danh gid la phu hop vdi pham
vi hoat ddng va thuc hanh cla céc bac sT & tuyén x3,
phuong.

Bdo cdo phan tich thyc trang cla ADB vé van dé
dao tao nhan lyc y té cho thay chat lvgng cac khod
dao tao lai cho CBYT I3 chua cao, chd yéu giang day
vé ly thuyét va it cé diéu kién thuc hanh [4]. Trong
nghién ctru cta ching toi, hau hét cac bac sT & Tram
mong mudn nhan dugc cac khod dao tao truc tiép,
chu trong dén thuc hanh, dao tao ngdn han tir 1
— 3 thang, dao tao tai chd. Cac chuong trinh dao
tao hodc cap nhat kién thirc kéo dai 1-2 gior giang
hodc cac khdéa dao tao thwe hanh, héi thdo chuyén
dé thuong dugce cac nhan vién tuyén co s& mong
mudn tham gia hon [5]. Cacy kién thdo luan khac ti
nghién clru cling la phu hop véi xu hwdng dao tao
hién nay trén thé gidi 1a dao tao dua trén nang luc,
chu trong dén bdi canh lam viéc, 16ng ghép ly thuyét
va cdc ki ndng dao tao theo thuc t& moi trwdng thuc
hanh sau nay [10].

Ngay nay, cac chuong trinh dao tao tir xa, dao
tao truc tuyén, thdng qua Internet gilip tdng kha
ning tiép can thong tin y khoa dwa trén bing chirng
duoc cap nhat lién tuc, dac biét ddi véi nhirng khu
vie ndng thén hodc nhitng khu vire kho ti€p can

[10]. Trong qué trinh thdo luan, ching tdi cling da dé
cap dén hinh thirc dao tao nay, mot s6 bac st dng hd
hinh thirc d30 tao nay dé tiét kiém thoi gian hoc va
viéc di lai. Tuy nhién, cting c6 mét s6 khéac cho ring
hinh thirc nay khdng phu hop véi can bd tuyén y té
co s@ vi khéng thanh thao st dung internet va han
ché& trong thyc hanh céc ki nang IdAm sang. Do d4,
mudn hinh thirc dao tao truc tuyén nay cé hiéu qua
hon nita, bén canh nang cao kién thirc va ky nang
IAm sang, ching ta cling can quan tdm dén viéc bd
tuc cac kién thirc vé cdng nghé thong tin cho can bd
tuyén co so.

Mét han ché trong viéc thuc hién chinh sach dao
tao lién tuc d6 1a thi€u kinh phi, thiu hd tro kinh
phi cho can b6 tham gia dao tao lién tuc. Hién nay,
kinh phi d3o tao lai ciia B& Y t& con han ché, do d6
¢6 nhiéu CBYT c6 nhu ciu tham gia céc khod dao tao
nhung khong thé tham gia dwoc. Van dé nay cling
d3 duoc phan anh trong két qua nghién clru cla
chung t6i.

5. KET LUAN

NAang cao ndng luc cung cap dich vuy té cda tuyén
y t& co s& ludn |a wu tién hang dau cla cac hé théng
y t& nhdm cai thién chat lvong y t& va dam bao cong
bang vy té. Viéc phat trién cic chuong trinh dao tao
dwa trén nhu ciu dao tao va chuan nang luc chuyén
mon, déng thoi ddm bao sw sin cé clia cac chuwong
trinh dao tao nay cho déi ngli cham séc ban d3au 13
van dé rat can thiét. K&t qua nghién ctru cda ching
tdi d3 néu duoc khoang tréng trong dao tao chuyén
mon cho nhan vién y té tai cac tram y té xa, phudng
va nhu ciu cao vé dao tao nang cao nang lwc chuyén
mon, dac biét la cac ky nang 1am sang, can lam sang,
ky nang lam viéc véi cdng dong, lam viéc nhdmva 'Y
hoc gia dinh. DAy la co s& cho cho viéc xdy dung va
cung cap cac chwong trinh dao tao cho ddi ngli nhan
vién y té tai cac Tram y té€ x3, phuong.

TAI LIEU THAM KHAO

1.BO Y t& (2016), Bdo cdo chung T6ng quan nganh y té
ndm 2015: Hé théng y té Viét Nam trudc thém ké hoach 5
ndm 2011-2015, Nha xuat ban Y hoc: Ha Noi;

2.Cuc Quan ly khdm chita bénh — B6 Y t& (2012),
Bdo cdo két qua cong tac kham, chita bénh ndm 2011 va
nhitng gidi phap nang cao chat lvgng kham, chita bénh
nam 2012, Ha Noi: 2012;

3.Vl Manh Duwong (2016), Bdnh giad mé hinh déi lvu
déng cum xd nhdm cdi thién hoat déng khdm chiva bénh
cla Tram Y té'tai 3 huyén cda tinh Ninh Binh, Luan &n Tién
STY té cdng cong, Trudng Pai hoc Y té cong cdng, Ha Nbi,
2016;

4.Fields B, Duc N (2008), Health workforce training:
Situation Analysis and Initial Identi  ation of Opportunities
for Program Support ADB, Vietnam, 2008;

5.Mario RS, Mariella B et al (2012), A training need
analysis of health care providers within Malta’s Primary
health department — a boon or a bane?, The Journal of
the Malta College of Family Doctors, Volume 01 Issue 01
8/2012, p12-17;

6.Nilima S, Chetna D et al (2016), Competency-
based medical education: An overview and application in
pharmacology, Indian Journal of Pharmacology. 2016;48
(Suppl 1):55-S9. doi:10.4103/0253-7613.193312;

JOURNAL OF MEDICINE AND PHARMACY 79 I



Tap chi Y Duoc hoc - Trwdng Bai hoc Y Duoc Hué - Tép 6, s6 5 - thdng 10/2016

7.Tran Thi Nga, Mai Phuong Thanh va Nguyén Thi
Thinh (2011), “Thuc trang nhan luc tram y t& x3 moét s6
huyén cta tinh Quang Ngai”, Tap chi Nghién cttu Y hoc.
Phu truong 72(1), tr. 146-150;

8.Selman L, Robinson et al (2016), Improving
confidence and competence of healthcare professionals
in end-of-life care: an evaluation of the ‘Transforming End
of Life Care’ course at an acute hospital trust, BMJ Support
Palliat Care, 2016;6:231-36.

9. Shiono B, Samuel N, Rebecca B et al (2014),

I 80 JOURNAL OF MEDICINE AND PHARMACY

Report of Training Needs Assessment for Community
Health workers in South-South Geopolitical Region of
Nigeria;

10. Lé Van Thém (2007), Thuc trang hoat déng cla
BS tai TYT x& va ddnh gid hiéu quad gidi phdp can thiép
nhdm néng cao chét lugng hoat ddng cua TYT xd tinh Hdi
Dwong, Luan &n Tién sTY hoc, Pai hoc Y Ha Néi;

11. WONCA (2013), The contributi n of Family
medicine to improving health systems, the 2nd edition,
London: Radcliffe Publishing.





