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Tém tat
Pat van dé: Dich vu chdm séc do diéu dudng cung cap la mot trong nhirng tru cot cda hé théng dich vu
y t€ & Viét Nam. Trong nhitng ndm qua, dich vu diéu dudng, hd sinh (BD, HS) d3 cé nhiéu tién bd gdp phan
quan trong vao viéc nang cao chat lwong cac dich vu chdm sdc strc khde. Tuy nhién, céng tac diéu dudng,
ho sinh & nudc ta van dang dirng trudc nhitng ton tai va thach thire: Nhan lyc didu dudng, ho sinh thiéu ca
s luvong, chat lwong va co cau chwa phi hop. Nghién clru ndy nhdm gdép phan danh gia thuc trang nhan luc
cling nhv mirc d6 hai long cla ddi ngii diéu dudng, ho sinh tai cadc bénh vién cong 13p tai dia phuwong, lam co
s& cho viéc xay dyng k& hoach phat trién hé théng diéu dudng, ho sinh dap ¢ng nhu cau cham séc sire khde
nhan dan. Muc tiéu: Xac dinh ty 1& hai ldbng va cac yéu t6 lién quan dén sy hai long trong cdng viéc cua DD,
HS hé diéu tri tai cdc bénh vién cong 1ap tinh Quang Tri ndm 2015. Phwong phép nghién ciru: Nghién ciru mo
ta cat ngang dugc thuc hién thong qua khao sat 433 BD, HS cdng tac tai cac khoa |am sang clia 12 bénh vién
cong 1ap tai tinh Quang Tri trong thang 12 ndm 2015. K&t qua tir cac phiéu ty dién bdi déi twgng nghién ciru
duoc nhap va x ly bang phan mém théng ké SPSS Version 20.0. K&t qua: Ty 1é hai long chung d&i véi cong
viéc clia d&i twong nghién clru 1a 52,9%. Cac yéu td lién quan dén su hai long cha diéu dudng, hé sinh déi vai
cong viéc) bao gdbm: Chirc vu cong téc, tuyén bénh vién cong tac, khoa lam viéc hién tai, thu nhap trung binh
hang thang tir bénh vién (p<0,05). K&t luan: cai thién diéu kién, méi trudng 1am viéc, mirc thu nhap, dam bao
ché& d6 chinh sach d3i ngd, tao diéu kién hoc tdp nang cao trinh d6, phat trién ca nhan, néu cao vai tro trach
nhiém trong cdng viéc va phat trién bénh vién 1a can thiét dé lam tang mc do hai long cha ddi ngli BD, HS
trong céng viéc, tir d6 nang cao chat lwvgng cham séc ngudi bénh tai cac bénh vién.
Tir khéa: Didu dudng, ho sinh, hai ldng, chdt luvgng chdm séc

Abstract

FACTORS ASSOCIATED WITH JOB SATISFACTION AMONG NURSES
AND MIDWIVES WORKING AT THE PUBLIC HOSPITALS
IN QUANG TRI PROVINCE
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Introduction: Caring service provided by nurses was one of the main factor of medical service system
of Viet Nam. During recent years, nurses and midwives service had made significant progress in improving
the quality of health caring service. However, jobs of nurses and midwives in Vietnam were still facing
some problems and challenges: lack of both quality and quantity, discrepant structure. This study aimed to
evaluate the human resource situation as well as the satisfaction level of nurse and midwife staff in state
—run local hospitals, which would be the foundation for the plan of developing nurse and midwife system
in order to satisfy the healthcare need of the patients. Objectives: To investigate the satisfaction rate and
satisfaction involved factors with particular jobs of nurses and midwives at treatment systems in the public
hospitals in Quang Tri province in year 2015. Data was collected using self-administrative questionnaires
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and entered and analysed by the statistical software of SPSS Version 20.0. Methodology: A cross sectional
study was carried out in Dec. 2015 on a total of 433 nurses, midwives working at clinical departments of 12
governmental hospitals in Quang Tri province. Results: Percentage of general job satisfaction rate with the
particular jobs was 52.9%. Factors involving satisfaction of nurses, midwives with their jobs included: working
position, hospital level of care, clinical departments, and monthly income getting from hospital (p<0.05).
Conclusions: It was highly necessary to improve working conditions and environment, and income, to ensure
treatment regimens and policies, to make further training and higher working position feasible, to heighten
role and responsibility on working and to develop hospital in order to raise the satisfaction rate of nurses and

midwives, and hence to enhance the quality of patient care in hospitals.
Key words: Nurses, midwives, satisfaction, quality of care.

1. DAT VAN BE

Dich vu cham séc do diéu dudng cung cap la mét
trong nhitng tru cdt cta hé théng dich vu y t&. &
nudc ta, trong nhirng ndm qua, dich vy diéu dudng,
hé sinh d3 cd nhiéu tién bd gép phan quan trong
vao viéc nang cao chat lvgng cac dich vu cham séc
strc khde. Tuy nhién, céng tic diéu dudng, hd sinh
& nudc ta vin dang dirng trudc nhitrng ton tai va
thach thirc: Nhan lyc didu dudng, ho sinh thiéu ca
s6 lwong, chat lwong va co cdu chua phi hgp. Bén
canh d6, co s& vat chat, trang thiét bi cho cham séc
nguwdi bénh con nhidu han ché; méi trudng céng
viéc cd nhiéu ap lyc vé tdm ly va cwdng d6 cong viéc;
hé théng chinh sach, tiéu chuan vé diéu dudng, hd
sinh con thiu va chwa ddp &ng v&i yéu cau hdi nhap
qudc té; chura ¢ phan cap cu thé pham vi hanh nghé
cla diéu dudng vién, hd sinh vién theo trinh dé dao
tao, thi€u sy phan dinh gilra vai trd clda diéu dudng,
ho sinh va clia bac si trong chudi chdm séc y t& lién
tuc cho ngudi bénh 1a nhirng yéu t8 anh hudng truc
tiép dén cdng tac diéu dudng, cham séc ngudi bénh
va sy hai long cla ddi ngli BD, HS d&i vdi cong viéc.
Nhu vay, dé nang cao chat lwong cham séc ngudi
bénh, bén canh viéc tang cudng ngudn nhan luc
diéu dudng, ho sinh ca vé sé lvong, chat luong, co
ciu trinh d6 phu hop, can phai tao co ché va méi
trwdng thuan loi dé ngudi didu dudng cé diéu kién
phét huy t8i da phdm chat va nang luc, yén tdm cong
tac, gbp phan nang cao nang lwc chuyén mon, chdm
soc nguoi bénh.

V&iy nghia d6, dé gdp phan danh gid thuc trang
nhan lyc cling nhu mic dé hai long cha d6i ngll diéu
dudng, ho sinh tai cdc bénh vién cdng lap trong tinh,
lam co s& cho viéc xdy dung ké hoach phat trién hé
théng diéu dudng, hd sinh dap &ng nhu cdu cham
sdc strc khde nhan dan, ching téi tién hanh nghién
clru dé tai nham muc tiéu: Xac dinh ty 1& hai long va
cac yéu td lién quan dén su hai long trong céng viéc
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cla diéu dudng, hd sinh hé diéu tri tai cic bénh vién
cong lap tinh Quang Tri ndm 2015.

2. 901 TUQNG VA PHUO'NG PHAP NGHIEN CU'U

2.1. Déi twgng, dia diém va thoi gian nghién ciru

Bao gébm tat ca cac DD, HS tryc ti€p chdm sdc va
diéu tri ngudi bénh, DD trwdng khoa; BD, HS lam
cong tac hanh chinh tai cac khoa lam sang, cé thoi
gian cOng tac t6i thiéu 6 thang tai 12 bénh vién cong
lap trén dia ban tinh Quang Tri. Thoi gian nghién
ctru: Thang 12 nam 2015.

2.2. Phuwong phap nghién ctru

Nghién ctru mé ta ct ngang.

TAt ca cac DD, HS tai cac bénh vién vai sé lvong
433, dwoc nhan mot mau phiéu khao sat duoc thiét
k& sdn va ty dién két qua vao phiéu khao sat. Xay
dung ndéi dung bao gdbm nhdm yéu té duy tri c6 07
yéu t6 vdi 20 bién s6 va nhém yéu td dong vién co
04 yé&u t6 v&i 13 bién s6. Thang diém Likert dwoc st
dung dudi dang bién dinh lwvgng (01: rat khong hai
long, 02: hai long, 03: tam chap nhan duoc, 04: hai
Idbng, 05: Rat hai long).

Gia tri hai long va khéng hai long duoc danh gia
theo mirc diém trung binh chung (theo tirng nhém
yéu t8 duy tri va ddng vién va chung cho cd 2 nhém)
dat duoc phan theo 2 nhom:

- Hai long: Néu diém trung binh chung > 3,75

- Khéng hai long: NEu diém trung binh chung <
3,75

Két qua khdo sat cla cac phiéu ty dién bdi déi
twong nghién clru dwoc nhap va xtr ly bang phan
mém théng ké SPSS. Test x2 duoc st dung dé tim
hiéu méi lién quan cta cac yéu t6 nhan khau hoc,
d3c diém ca nhan cha d6i tuwgng nghién cliru d6i vdi
sy hai long d6i vdi cong viéc.

3. KET QUA VA BAN LUAN
3.1. Sw hai long ddi véi cac yéu td duy tri
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Bang 1. Diém trung binh hai ldng d&i vdi cac yéu t6 duy tri (n=433)

NGi dung

DPiém trung binh

Po léch chuan

Piéu kién lam viéc

Diéu kién co s& vat chat 3,64 0,77
Diéu kién trang thiét bjy té 3,52 0,69
Méi trwdng lam viéc, trang thiét bi bao ho lao déng 3,45 0,80
Hai long chung déi vai didu kién l1am viéc 3,54 0,63
Dia vi nghé nghiép

Vi thé& céng viéc dwoc x3 hoi ton trong 3,57 0,80
Vai trd ch( dong, doc |ap trong cong tac chuyén mén 3,77 0,68
Hai long chung dai véi yéu t6 dia vi nghé nghiép 3,67 0,66
Thu nhap

Ché& d6 tién lwong, phu cip phu hop 3,68 0,77
Phan b6 thu nhap cong bang 3,55 0,77
Mrc tang thu nhap ngoai lwong, thudng I&, tét phi hop. 3,58 0,78
Hai long chung véi yéu t6 thu nhap 3,60 0,65
An toan

Céng viéc 6n dinh, yén tdm cong tac 4,06 0,76
Cong viéc phu hop vdi nang luc, trinh d6 chuyén mon 4,03 0,64
Cuong do lam viéc pht hop, khong &p luc cang thing 3,36 0,88
Hai long chung d6i véi yéu t6 an toan trong cdng viéc 3,82 0,62
Ché& dd chinh sach

Ché& d6 nghi truee, nghi phép, nghi I& dwoc dam bao 3,83 0,92
Chinh sach khen thuéng, ky luat hop ly 3,74 0,78
Thuc hién ché dd tham quan, nghi dudng 3,18 1,16
Hai long chung d&i vai ché dé chinh séch 3,58 0,75
Quan hé cong tac

Sy gidm sat cla cap trén dung mic 3,87 0,68
Quan hé vdi cap trén 3,93 0,67
Quan hé vdi déng nghiép 4,11 0,63
Hai Iong chung dé&i véi yéu t& quan hé trong cong viéc 3,97 0,58
Cudc séng ca nhan

Cudc séng riéng tu 6n dinh, gép phan yén tdm cdng tac 3,90 0,78
L3nh dao quan tam, gitip d& trong cudc sdng 3,64 0,83
Dong nghiép quan tdm, gitp d& trong cudc séng 3,80 0,74
Hai long chung déi vai yéu t6 cudc sdng riéng tw 3,78 0,66

Diém trung binh chung hai long cla 7 yéu t6 duy tri dat dwoc tir 3,58 dén 3,97, trong dé:

- Y&u t6 c6 diém trung binh 23,75 (Hai long): 03 yéu té.

Yéu t6 c6 diém trung binh <3,75 (Khéng hai long): 04 yéu té.
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Cudc s6ng ca nhan

Quan hé cong tac
Ché d6 chinh sach
An toan

Thu nhap

H Hailong
H Khong hai long
Dia vi nghé nghiép

Piéu kién lam viéc

Biéu d6 1. Ty |8 hai long d&i vdi cac yéu t6 duy tri
D3i vdi cac yéu t6 duy tri, ty 1é hai ldong cao nhat d&i véi yéu t8 quan hé cong tac (73,2%) ti€p theo 1a cubc
s6ng ca nhan (54%), dia vi nghé nghiép (50,6%). C6 4 yéu té cé ty & hai long <50% bao gdbm: an toan (49,7%),
thu nhap (41,3%), ché d6 chinh sach (41,1%) va thap nhat 13 diéu kién 1am viéc (31,6%).
3.2. S hai long cta DD, HS déi véi cac yéu té dong vién
Bang 2. Diém trung binh hai ldbng d&i v&i cac yéu t6 ddng vién

No6i dung Diénj Do I%PCh
trung binh chuan

Thanh tich
Ca nhan ddéng gop cé hiéu qua vao thanh tich chung 3,88 0,62
Thanh tich cd nhan dugc cap trén ghi nhan 3,77 0,75
Thanh tich cd nhan dugc d6ng nghiép ghi nhan 3,80 0,70
Hai ldng chung vdi yéu t6 thanh tich 3,82 0,60
Cong viéc
Yéu thich véi cong viéc duoc giao 3,97 0,72
Cong viéc phu hgp nguyén vong, phat huy dwgc nang luc 3,89 0,74
Hai long chung vdi yéu té cdng viéc phu hop 3,93 0,69
Trach nhiém
Ca nhan dugrc giao cong viéc di doi vai trach nhiém va quyén han 3,93 0,66
C4 nhan duoc biét vé k& hoach, phat trién cla BV 3,62 0,82
Y ki€n déng gép clia ca nhan dwoc quan tdm xem xét giai quyét 3,57 0,79
Hai long chung vdi yéu té trach nhiém 3,71 0,66
Phat trién
N&ng luc ban than cd sy tién bd 3,87 0,60
Céng viéc hién tai tao diéu kién cho ca nhan phat trién 3,79 0,71
Puoc tao didu kién hoc tp nang cao trinh d6 chuyén mon 3,73 0,89
Thudng xuyén dugc cdp nhat nhirng kién thirc lién quan dén cong viéc 3,88 0,72
Puoc dao tao thém vé vi tinh, ngoai ngit 3,14 0,92
Hai ong chung v&i yéu t6 phat trién 3,69 0,61
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Diém trung binh chung hai long cla 4 yéu t6 dong vién dat duoc tir 3,69 dén 3,93, trong do:
- Y&u t6 c6 diém trung binh 23,75 (Hai long): 02 yéu té.
Y&u t6 c6 diém trung binh <3,75 (Khéng hai long): 02 yéu té.

Phat trién
Trach nhiém
i M Hai long
Céng viéc m Khéng hai long
Thanh tich
0 20 40 60 80 100

Biéu do 2. Ty 1 hai ldng d&i v&i cac yéu t6 dong vién
D3i v&i cac yéu t6 dong vién, ty 1é hai long cao nhat d6i vdi yéu td cong viéc (74,6%), ti€p theo 1a yéu td
thanh tich (64,4%), phat trién (56,1%) va thap nhat |a trach nhiém (50,6%).
3.3. Ty |& hai ldong chung cia DD, HS ddi v&i cong viéc
Bang 3. Diém trung binh hai lbng chung trong cdng viéc

Noi dung Piém trung binh Do léch chuan
Hai long vdi yéu t8 duy tn 3,71 0,53
Hai long vé&i yéu t& déng vién 3,79 0,57
Hai long chung 3,75 0,53

Hai long chung
Hai long v&i yéu to dong vién W Hai long
W Khong hai long

Hai long véi yéu t6 duy tri

1 T T T T 1

0 20 40 60 80 100

Biéu d6 3. Ty I hai long chung d&i v&i cong viéc

- Ty 1& hai long v&i nhdm yéu t6 duy tri 1a 49,0% K&t qua nghién clru cla Luu Ngoc Hoat cho thay
véi diém hai long trung binh 13 3,71. c6 sy khac biét cé y nghia théng ké giira ty 1& hai long
- Ty 1& hai Idbng v&i nhédm yéu t8 dong vién a v3i cdng viéc dang dugc phan cong. Nghién ctru cla
59,1%, diém trung binh 3,79. Nguyé&n Thi Nhu Tu cling chi ra ring cé mai lién quan

- Ty 18 hai long chung d&i véi cong viéc cla d8i  gilta sy hai long trong cdng viéc déi vdi vi tri cong
tuong nghién ciru 1a 52,9%, diém trung binh hai  tac cta DD. Tac gid Pham Tri Dling cling d3 tim thdy

long: 3,75. 6 sy lién gitra sw hai long d6i vdi cong viéc véi yéu
3.4. Cac yéu td lién quan dén sy hai long cia  t8 nhdm loai cdng viéc clia nhan vién y té.

PD, HS ddi v&i cong viéc Trong nghién clru cda Irum Sajjad Dar vé cac
3.4.1. Chire vy cdng tdc hién tai cda PD, HS yéu td dnh huwdng dén sy hai long cha PD & céac

Trong nghién ctru cla chung téi, day 1a yéu t8  bénh vién céng & Pakistan d3 tim thdy mdi lién
cé lién quan dén su hai long ddi vdi yéu t6 duy tri,  quan cd y nghia théng ké gitta mirc d6 hai long cla
dong vién va hai long chung d6i vdi cdng viéc. d6i twong nghién clru véi tinh trang cdng viéc cu
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thé& nhu DD truéng va cac BD khac. Ali Keyfarzandi
Asl (Iran) cling tim thay mdi lién quan gitra ty 1& hai
ldbng d6i vdi cong viéc véi yéu td loai cong viéc. Két
qua nghién clru cla Kelesi Martha (Hy Lap) cling
chirng t6 c6 méi lién quan gitta sy hai long trong
cdng viéc cla DD dbi vdi yéu t8 vi tri cong viéc va
chirc vy cong tac.

3.4.2. Tuyén bénh vién céng tdc cua PD, HS

Trong hé thdng bénh vién tai tinh Quang Trj
hién nay dugc phan thanh 02 tuyén: tuyén huyén
va tuyén tinh. K&t qua nghién clru cho thay cé méi
lién quan gitta yéu t6 tuyén bénh vién cong tac cla
PD, HS d6i su hai long d6i véi yéu té duy tri va
hai Ibng chung d6i vdi céng viéc. Nghién ctru cla
Nguyén Thi Nhu Tu cling cho thay c6 méi lién quan
gita sy hai long trong cong viéc cla DD déi véi nof
cong tac, sy khac biét gitra 02 nhdm cd y nghia théng
ké (p<0,05), trong d6 DD lam viéc & tuyén cang cao
thi sy hai long cang tang. Nghién ctru cta Lé Thanh
Nhuén ciing cho thay ty 1& hai long cla nhan vién y
t€ cdng tac tai tuyén huyén cao hon tuyén xa.

3.4.3. Noi lam viéc hién tai ctia DD, HS

Trong nghién clru cta chung téi, day la yéu té
c6 lién quan dén sy hai long déi véi yéu t6 déng
vién, trong dé noi lam viéc dwoc phan chia theo
hai hé: Hé Noi (diéu tri b&nh nhan khéng lién quan
dén phiu thuat) va va hé ngoai (Diéu tri bénh nhan
6 lién quan dén phau thuat).

H6 Thi Thu Hang d3 nghién cltu cac yéu t6 anh
hudng dén déng lwc lam viéc cda nhan vién y té
tai bénh vién da khoa tinh Vinh Long nam 2015
cho thdy: Mirc d6 hai long chung vé tat ca cac yéu
t8 dong lyc lam viéc cha nhan vién khac biét cd y
nghta théng ké gilra cdc khoa, phong lam viéc. Tac
gia Pham Tri Dling cling tim thay cd su lién quan cd y
nghtia thdng ké gilra su hai long d&i vdi cdng viéc véi
yéu t8 noi cdng tac cla can bd y té. K&t qua nghién
cru clia CU Bach Mi chirng t6 c6 mai lién quan cd y
nghia théng ké gitra s hai long chung d6i vdi cdng
viéc cla diéu duwdng khéi ndi va khéi ngoai.

3.4.4. Thu nhdp trung binh hang thing cda DD,
HS

K&t qua phan tich théng ké cho thay yéu té thu
nhap trung binh hang thang clia DD, HS tir bénh
vién 13 yéu t8 ¢d lién quan dén sy hai long ddi vdi
yéu té duy tri.

Twong ty nghién ctru cba ching t6i, cac tac gia
khdc cling tim thay mdi lién quan giira su hai long
vé&i yéu td thu nhap nhw Cu Bach Mi v&i nhom yéu
td thu nhap trung binh/thang [33], Vi Xuan Phu
va Pham Tri Dling v&i yéu t8 luvong va phuc loi. Tac
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gid Pham Dinh Tién nghién ciru tai BVDK tinh Dik
L3k cling cho thady yé&u t6 thu nhap dugc cac nhan
vién cho la quan trong nhat trong cadc nhém yéu t6
lién quan dén thu hat va duy tri nguén nhan luc BV.
Nghién cru clia L& Nguyén Poan Khoi cho thay: tién
lwong 1a mot trong 5 nhan té (cung véi méi trudng
quan ly, phuwong tién lam viéc, ddng nghiép va dao
tao phat trién) d&nh huwdng d&n murc d6 hai long cong
viéc clia nhan vién y té&. Tac gid Nguyén Dinh Toan
cling tim thay cé mai lién quan cé y nghia théng ké
doéng lwc 1am viéc chung d6i vdi cong viéc ctia nhan
vién y té& vdi yéu t6 vé nhan khau hoc la ngudn thu
nhap chinh trong gia dinh va yéu yéu t8 luvong cé gia
tri du doan doéng luc 1am viéc chung déi vdi cong
viéc cla nhan vién y té. K&t qua nghién clru cla
Abduelazeez (Sudan) cho thay su hai long cla DD
ddi véi cong viéc cb lién quan chat ché vai yéu té
murc lvong hang thiang (p<0,05). K&t qua nghién clru
cla Jong-Hyun Yang (Han Quéc) cho thdy lgi ich va
phuc lgi lam tang mirc d6 hailong cdia nhan vién lam
viéc tai cac bénh vién.

4. KET LUAN

4.1. Ty lé hai ldng cha 433 diéu dudng, hd sinh
trong cong viéc nhuv sau

- Ty 18 hai long chung d&i v&i cong viéc cla doi
tuwong nghién ctu la 52,9%, trong dé ty & hai long
vGi nhém yéu t6 dong vién (59,1%) va ty & hai long
vGi nhdm yéu t6 duy tri 1a 49,0%.

4.2, Cac yéu td lién quan dén su hai long cla
diéu dudng, hd sinh d6i v&i cong viéc (p<0,05)

- Chirc vu cOng tac: lién quan dén sy hai long d6i
vGi yéu t6 duy tri, déng vién va hai long chung déi
v&i cong viéc.

- Tuyén bénh vién céng tac: Lién quan dén sy hai
ldng d6i véi yéu té duy tri va hai long chung déi vdi
cong viéc.

- Noi lam viéc hién tai: Lién quan dén sy hai long
d&i vdi yéu té dong vién.

- Thu nhép trung binh hang thang: Lién quan dén
sy hai long d6i vdi yéu t6 duy tri.

5. KIEN NGHI

- Ti€p tuc ddy manh céng tac dao tao vdi nhiéu
hinh thirc, nhat 13 d6i véi cdc bénh vién tuyén huyén.
C6 co ché dong vién, khuyén khich d6i ngli diéu
dudng, hd sinh hoc tap nang cao trinh dé chuyén
mon, vi tinh, ngoai ngit.

- Cac bénh vién can tang cuwdng cédc gidi phip
chdng qué tai, tiép tuc nang cip co s& vat chat, dau
tu trang thiét bj hién dai dé trién khai kj thuat mdi
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phuc vu ngudi bénh, chi trong cong tac bao ho lao
dong, cai thién diéu kién, méi trudng lam viéc cho
can boy té.

- Thyc hién day dd chinh sach d3i ngd déi voi
cén bd y t&, ddm bao tién lvong, ndng cao mirc thu
nhap, cai thién doi séng vat chat va tinh than cho

doi ngli diéu dudng, hd sinh. CS bién phap cai tién
quan ly, tdng nang suat lao déng, dong vién khuyén
khich bang nhiéu hinh thtrc, trong dé chu trong yéu
td& vat chat, tai chinh. C6 chinh sach thu hat cé hiéu
qua cdn bd ddi vdi tuyén co sd, ving sdu, vung xa
con nhiéu kho khan.
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