NGHIEN CU'U KIEN THU'C VA THU'C HANH GIAO DUC
SU'C KHOE CUA CAN BO Y TE XA PHU'ONG
TINH THU'A THIEN HUE NAM 2011

Doan Phuwéc Thujc', Nguyén Trung Quin?
(1) Trieong Pai hoc Y Duoc Hué,
(2) Trung tam Truyén thong Gido duc sitc khée tinh Thira Thién Hué

Tom tat

Muc tiéu: Danh gid mtc d6 kién thirc va thuc hanh truyén thong gido duc sirc khoe (GDSK) ctia nhan
vién y té xa phuong cta tinh Thira Thién Hué. Cé& mAu: Gom 888 can bo y té cua 152 tram y té thudc
tinh Thira Thién Hué. Phwong phap: M6 ta cit ngang. Két qua: Khong co can bd y té nio co kién
thire dat loai tot, loai kha chiém 20,4%, loai trung binh chiém 53,9% va loai kém 13 25,7%. Diém trung
binh vé kién thirc truyén thong gido duc strc khoe (TTGDSK) ciia cac chuong trinh thap hon tong sb
diém: Stc khoé tam than thap nht 2,78/23d; CSSKSS 4,14/29; phong chng ung thu 4,43/26,5; phong
chéng sbt rét 4,79/16,5. Phong chdng lao 5,17/15,5; tiém ching mé rong 5,57/27; phong chdng phong
5,96/11,5; HIV/AIDs 5,96/15; Chuong trinh phong chéng SDD 6,21/27d. Ky nang tmyén thong truc
tiép dat loai tot chiém 14,3%, loai kha chiém 24,0%, loai trung binh chiém 42,7%, va loai kém 1a 19,0%.
Két Iudn: Ty 1¢ can bo y té xa phuong c6 mirc kién thirc va thyc hanh tot va kha vé giao duc stc khoé
con thap. Can phai tim ra nguyén nhan va giai phap dé cai thién hiéu qua gido duc strc khog.

Tir khéa: Kién thirc, thuc hanh, gido duc sirc khoée.

Abstract
RESEARCH ON THE KNOWLEDGE AND PRACTICE OF HEALTH EDUCATION
OF COMMUNES AND WARDS MEDICAL OFFICERS
IN THUA THIEN HUE PROVINCE IN 2011
Doan Phuoc Thuoc!, Nguyen Trung Quan’
(1) Hue University of Medicine and Pharmacy
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Objectives: To evaluate level of the knowledge and practice on health education of communes and
wards medical officers of Thua Thien Hue province. Sample size: included 888 medical officers of
the 152 communes and wards health centers of Thua Thien Province. Methodology: Cross-sectional
description. Results: There was no medical officer get a good knowledge level; fair level was 20.4%,
average level was 53.9% and poor level was 25.7%. Mean score of health education knowledge of some
health care programes was lower than the total of score: Mental Health was the lowest (2.78/23 score);
reproductive health care was 4.14/29 score; cancer prevention was 4.43/26.5 score, malaria prevention
was 4.79/16.5 score. Tuberculosis control was 5.17/5.5 score; EPI was 5.57/27 score; Leprosy prevention
was 5.96/11.5 score, HIV / AIDS was 5.96/15 score; the prevention of malnutrition was 6.21/27 score.
The good level of face to face health education practice was 14.3%, fair level was 24.0%; average
level was 42.7%, and poor level was 19.0%. Conclusion: The low percentage of communes and wards
medical oficers had good and fair level of health education knowledge and practice. It is necessary to
define causes and develope solutions to improve health education efficiency.
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1. PAT VAN PE

Truyén thong gido duc stic khoé 1a ndi dung
trong tam trong cac ndi dung cham soéc strc khoé
ban diu ma Hoi nghi qubc té vé cham séc sirc
khoé ban dau tai Alma- Ata di néu ra [9]. Dé thuc
hién tot nhiém vu truyén thong gido duc sirc khoé,
nguoi truyén thong can dugce trang bi kién thirc vé
y hoc, kién thirc vé tam 1y, khoa hoc hanh vi, ddc
biét 1a k¥ nang truyén thong, giao tiép [6]. Theo
két qua nghién ctru cta Trung tdm truyén thong
gido dyc stc khoé trung wong nim 2004, ngudn
cung cap thong tin stc khoe dén véi ngudi dan
thong qua can bo y té 12 92,3%. Do d6, can phai
nang cao ning luc truyén thong cho cin bo y té dé
nang cao hiéu qua truyén thong. Dé c6 ké hoach
dao tao lién tuc cho can bg y té xa, phuong vé
truyén thong, chung t6i tién hanh nghién ciu dé
tai “Nghién civu kién thire va thwe hanh gido duc
stec khoé ciia cdn bg y té xa, phwong - tinh Thira
Thién Hué nam 2011” nham muc tiéu: Pdnh gid
kién thirc va thuc hanh gido duc sirc khoé cua can
bé y té xd, phwong tinh Thira Thién Hué niam 2011.

2.POITUQNG VA PHUONG PHAPNGHIEN
CcUU

2.1. Poi twong, dia diém va thoi gian
nghién ctru

2.1.1. Déi twong nghién ciru: Can b y té
(CBYT) x4, phudng, thi tran cta tinh Thira Thién
Hué, tir thang 6/2011-12/2011

2.1.2. Pia diém nghién ciru: tai 152 tram y té
(TYT) x4, phudng, thi trin

2.2. Phuwong phap nghién ciru

2.2.1. Thiét ké nghién ciru: Nghién cliru mé ta
cit ngang

2.2.2. C¢ méu va chon méu

- Bao gom tat ca 1a 888 CBYT thudc bién ché
cua tram, dang cong tac tai 152 TYT xa phuong,
thi trin, dugc chon nhu sau:

Trong 152 tram y té c6 tong s6 908 bién ché
dang cong tac tai TYT xa phuong, loai trir 20 can
bd y té thudc bién ché tram dang di hoc dai han
trén 3 thang tai thoi diém nghién ctru khong thé
sap xép dugc thoi gian dé tham gia phong van.
Chon tit ca CBYT con lai 1a 888 can b.

2.2.3. Ddnh gid mirc dé kién thivc va ky ning
thwe hanh: Bang phuong phap cho diém, can cir
diém dat duoc dé xép loai 4 murc: Tét, kha, trung
binh va yéu.

2.2.3.1. Pdnh gic mirc dg kién thirc vé TT-GDSK
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- Cdch xdc dinh cdc mirc 6 kién thire: Tht ca
cac bién s6 vé kién thirc va kién thirc chung duogc
xép theo 4 mirc d6 bang cach dya vao ty 1& phan
tram cua tong s6 diém timg nhém trong 10 nhom
bién va tdng sb diém cua nhom téng hop chung ca
10 nhém. Mirc d§ kém, trung binh, kha va tdt ciia
ctia mdi di teong & mdi nhom kién thire va nhom
kién thuc chung dugc xac dinh nhu sau :

+ Loai kém (diém dat 0-40% téng s6 diém cac
cau hoi)

+ Loai trung binh (diém dat > 40-60% tong sb
diém cac cau hoi)

+ Loai kha (diém dat > 60 -80% tong s6 diém
céc cau hoi)

+ Loai tot (diém dat > 80 -100% téng s6 diém
cac cau hoi)

Thang diém duoc cho theo 10 nhom kién thirc
va 1 nhom tong hop chung nhu sau:

+ Nhém bién kién thire vé cac khai niém co
ban TT-GDSK: gém cd 5 cau hoi, sd lua chon
dung tir 2-5, thang diém cua cau tbi thiéu 1a 0, toi
da tir 3-7,5. V6i thang diém nay, tong sé diém cua
mdi ngudi tdi thiéu 1a 0 va i da 1a 30.

+ Nhom bién kién thirc vé truyén thong phong
chbng bénh lao: gdm c6 3 cau hoi, sb lua chon
dung tir 1-6, thang diém cua cau tbi thiéu 1a 0, tdi
da tir 2-7,5. Vi thang diém nay, tong s6 diém cua
mdi nguoi toi thidu 1a 0 va téi da 14 15,5.

+ Nhom bién kién thie vé truyén thong phong
chdng bénh phong: gdbm c6 4 cau hoi, s lwa chon
dung tir 1-3, thang diém cua cau tbi thiéu 1a 0, toi
da tir 2-4,5. V6i thang diém nay, tong s6 diém cua
mdi ngudi tbi thidu 1a 0 va toi da 1a 11,5.

+ Nhom bién kién thirc vé truyén thong phong
chéng bénh sdt rét: gém ¢ 4 cau hoi, sb lua chon
dung tir 2-4, thang diém cua cau tbi thiéu 1a 0, toi
da tir 3-6. Véi thang diém nay, tong s6 diém cua
mdi ngudi toi thiéu 12 0 va t6i da 1a 16,5.

+ Nhom bién kién thirc vé truyén thong phong
chbng ung thu: gdm c6 4 cau hoi, s6 lwa chon ding
tir 2-10, thang diém cuia cau t6i thiéu 1a 0, toi da tur
3-10. V6i thang diém nay, tong sé diém cua mdi
nguoi t6i thicu 1a 0 va tdi da 1a 26,5.

+ Nhom bién kién thie vé truyén thong phong
chéng HIV/AIDS: gém ¢6 3 cau hoi, s lua chon
dung tir 3-4, thang diém cua cau tbi thiéu 1a 0, toi
da tir 4,5-6. V6i thang diém nay, tong sé diém cua
mdi ngudi tbi thidu 1a 0 va ti da 1a 15,0.

+ Nhom bién kién thirc vé truyén thong phong
chéng SDDTE: gém cd 4 cau hoi, sb lua chon
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dung tir 4-5, thang diém cta cau t6i thiéu 1a 0, tdi
da tir 6-7,5. V6i thang diém nay, téng s6 diém cua
mdi ngudi t6i thiéu 1a 0 va ti da 14 27,0.

+ Nhom bién kién thirc vé truyén thong
BVSKTTCD: gém ¢6 3 cau hoi, s lya chon dang
tir 4-10, thang diém ctia cau t6i thiéu 1a 0, i da tir
6-10. V¢i thang diém nay, tong sd diém ctia moi
nguoi toi thiéu 1a 0 va tdi da 1a 23,0.

+ Nhom bién kién thuc vé truyén thong
CSSKSS: gdm c6 3 cau hoi, s lya chon dung tir
7-13, thang diém cua cau tdi thiéu 1a 0, t6i da tur
7-13. Vi thang diém nay, tong sé diém cua mdi
nguoi toi thicu 1a 0 va tdi da 1a 29,0.

+ Nhém bién kién thtrc vé truyén thong TCMR:
g(‘3m ¢6 4 cau hoi, sb lua chon dang tur 4-5, thang
diém cua cau t6i thiéu 1a 0, tdi da tir 6-7,5. Vi
thang diém nay, tong s diém cua mdi ngudi tdi
thiéu 1a 0 va t6i da 1 27,0.

+ Kién thic chung vé TT-GDSK: gom c6 10
nhom bién, thang diém ctia nhom bién i thiéu 13 0,
t6i da tir 11,5-30,0. V&i thang diém nay, tong s6
diém ctia mdi ngudi tdi thidu 1a 0 va toi da 1a 221.

2.2.4. Thue hanh vé TT-GDSK

2.2.4.1. Ky thudt danh gia: st dung phuong
phap quan sat ban cau trac, cac ky ning thuc
hanh dugc xay dyng thanh bang kiém k§y ning
gém 7 nhém k¥ ning dya trén gido trinh dao tao
ky nang TT-GDSK [30]. Quéa trinh quan sat su
dung phuong phap quan sat c6 tham gia [7], diéu
tra vién cung tham gia truc tiép vao qua trinh
truyén théng cuia CBYT té véi bénh nhan (ddi
tugng dugc truyén thong) ngay tai tram y té dé
ghi nhan két qua. Cach ghi nhan két qua quan sat
nhu sau:

- Ky nang chdo héi: gdm 5 tiéu chi. Khi tiép
xuc, chao hoi dbi tugng, CBY T ¢6 nhiing giao tiép
khong 101 va c6 161, phai dat cac yéu cau sau:

+ Giong noi: dam bao rd rang, du nghe

+ Giao tiép bang mat: nhin vao mat d6i tuong
mot cach than mat

+ Nét mat: tuoi cuoi, gﬁn gtii, than thién

+ Tu thé co thé: ngdi ngang tam véi d6i tugng

+ Tiép xtic thin mat: hoi tham tinh hinh sirc
khoe, gia dinh, con céi...dé tao khong khi than
mat, tin tudng

- Ky néang hoi: gdbm 4 tiéu chi, CBYT dat cac
cau hoi md dé khai thac thong tin, tim ra dugc 4
thong tin chinh tir d6i tuong nhu sau:

+ Nhiing diéu dbi tuong da biét vé van dé sirc
khoe duoc truyén thong.
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+ Nhing diéu ddi twong da lam dung, c6 hanh
vi tot vé vén dé stre khoe duoc truyén thong.

+ Nhitng diéu d6i tuong di 1am chua dang,
¢6 hanh vi khong tét vé& van dé strc khoe duogc
truyén thong.

+ Nhitng kho khan cta ddi tuong khi thuc hién
hanh vi méi, c6 lgi cho strc khoe lién quan dén van
dé stc khoe duoc truyén thong.

- K§ nang khen: Gom 2 tiéu chi. CBYT thuc
hién khen ngoi, dong vién déi tugng khi:

+ Péi twong di hiéu dang cac van dé duoc trao
d6i, hiéu biét dung ctia ddi twong vé van dé siic
khoe duoc truyén thong.

+Dbi tuong da lam tbt, dang, c6 hanh vi tt vé
van dé stc khoe duoc truyén thong.

- Ky nang khuyén nhii: Gom 4 tiéu chi. CBYT
bd sung thong tin can thiét, dwa ra nhing 1oi
khuyén, thiét thuc vé van dé suc khoe duoc truyén
thong, cu thé nhu sau:

+ B6 sung thém thong tin di twong can biét:
CBYT chi cung cap thém nhing thong tin ma dbi
tugng chua biét hodc hiéu sai. Nhirng diéu ma déi
tuong da biét thi khong can cung cap thém.

+ Hudng dan nhitng diéu dbi tuong can lam:
CBYT hudng dan nhimg diéu thiét thyc, cu thé ma
d6i tuong can lam. Nhimg didu ma ddi trong da lam
t6t, co hanh vi diing thi khong can hudng dan thém.

+ Thao luan cach giai quyét nhitng kho khan,
vudng méc, dua ra phuong an t6i wu nhit cho déi
tuong lya chon.

- Ky nang kiém tra: gdbm 1 tiéu chi. CBYT dit
cau hoi xem dbi tugng c6 hiéu dung ndi dung vira
trao doi.

- K3 nang khuyén khich: Gom 2 tiéu chi.

+ CBYT khuyén khich, dong vién ddi twong
thuc hién nhimg diéu s& lam.

+ CBYT htra hd trg, giup d& di tugng thuc
hién nhiing diéu s& lam.

- Ky nang cam két: gdm 1 tiéu chi. CBYT dat
duoc cam két voi dbi tugng nhing diéu s& lam,
nhitng hanh vi strc khoe t6t s& thuc hién bang cach
thng nhat voi ddi tugng thoi gian thyc hién, dén
tham gia dinh xem dbi tuong da thyc hién hanh vi
méi nhu thé nao.

2.2.4.2. Thang diém: Tiéu chi lam dung, du (1d),
lam khong ding hoac khong lam (0d).

Mbi nhom k§ ning ciing dugc danh gia diém
bang cach nhan hé sd tiy theo do khé va phirc tap
khi thyc hién k¥ ning. Thang diém ctia mdi nhom
k¥ ning tdi thiéu 1a 0, tdi da tir 1-6.
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Thang diém thyc hanh k§ ning TT-GDSK tryc tiép

K¥ niing S tiéu chi Diém/tiéu chi Hé sb Piém tbi da

K¥ néang chao hoi 5 1 1,0 5
K¥ nang hoi 4 1 1,5 6
K¥ nang khen 2 1 1,0 2
K¥ nang khuyén nhu 3 1 2,0 6
K¥ ning kiém tra 1 1 1,0 1
K¥ ning khuyén khich 2 1 1,0 2
K¥ ning cam két 1 1 1,0 1

Téng diém 23

V6i thang diém nay, téng s6 diém cua mdi
ngudi toi thiéu 14 0, tbi da 1a 23.

- Cdc xdc dinh mirc @9 thuc hanh: Tat ca cic
bién s6 vé thuc hanh duge xép theo 4 muc do bﬁng
cach dya vao sb phan tram cua tong s6 diém cua
tat ca cac tiéu chi. Mirc dd kém, trung binh, kha
va tot cua mdi ddi tuong dugc xac dinh nhu sau :

- Loai kém (diém dat 0-40% tong sb diém cac
tiéu chi)

- Loai trung binh (diém dat > 40-60% tong sd
diém cac tiéu chi)

- Loai kha (diém dat > 60-80% tong s6 diém
cac tiéu chi)

- Loai tbt (diém dat > 80-100% tong s6 diém
cac tiéu chi)

2.3. Phwong phap thu thép sb liéu

- Phong vin cdn bg y té qua bé cdu hoi

- Danh gid ky nang TT-GDSK: Sau khi két thuc

3. KET QUA NGHIEN CUU
3.1. Pic diém doi twong nghién ctru

phin phéng vén toan bd CBYT tai tram, tién hanh
danh gia k¥ nang TT- GDSK qua phuong phap
quan sat c6 tham gia, diéu tra vién cing tham gia
vao qué trinh truyén thong tai phong TT-GDSK
ctia tram. Bénh nhan c6 nhu cau duoc truyén thong
(do tram y té t6 chtrc thong bao trude) vao dé tién
hanh truyén thong; Trong khi CBYT x4 tién hanh
truyén thong, diéu tra vién quan sat va sir dung
bang kiém dé danh gia

Dé danh gia diing két qua quan sat, cac diéu
tra vién duoc tap huin vé k§ ning quan sat, hét
stre té nhi va sir dung nhitng tha thuat ¢ CBYT
cam théy tu nhién nhu ho dang thyc hién cong
viéc TT-GDSK hang ngay tai tram, tranh gép
y, phé binh, ché bai hodc xen vao coéng viéc
cua CBYT.

2.4. Xir Iy s6 li¢u bang phan mém SPSS phién
ban 11.5.

Bing 3.1. Thoi gian cong tac ctia ddi tuong nghién ctru

Dic diém S6 nguwoi (n=888) Ty 1 %
Dudi 5 ndm 303 34,1
Thoi gian cong tac Tu 5 -10 nam 113 12,7
Trén 10 ndm 472 53,2
Trinh d§ chuyén mon
n=888
‘/ 9.9%
62,2%- o 12,0%
-—
15.9%
B Daihoc Y Dugc
® Cao dang- Trung cap Y Dugc
So cap Y Dugc
Trinh d6 khac
Biéu do 3.1. Trinh d6 chuyén mén cua ddi twong nghién ctru
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3.2. Kién thirc vé TT-GDSK ciia can bd y té

x4, phuong

Bang 3.7. Kién thirc vé truyén thong

phong chéng HIV/AIDS

Bang 3.2. Kién thirc vé cac khai niém, B . S6 nguoi o
, Xeép loai N Ty 1€ %
phuong phap TT-GDSK (n=888)
Xép loai Soilgu’(n Ty 18 % * Loai tot 31 3,5
(n=888) * Loai kha 281 31,6
* Loai tot 139 15,7 * Loai trung binh 461 51,9
* Loai kha 131 14,8 * Loai kém 115 13,0
* Loai trung binh 180 20,3 X R X
* Loai kém 438 492 Loai tot dat thap (3,5%). Loai kha chiém 31,6%.

Loai tot va kha, ty 18 thap 15,7% va 14,8%
Bang 3.3. Kién thirc vé truyén thong

phong chéng bénh lao

Xép loai S(;’l:sg;;‘;’ TV 18 %
* Loai tot 109 12,3
* Loai kha 187 21,1
* Loai trung binh 350 39,3
* Loai kém 242 27,3

Loai tot va kha dat thap (12,3%, 21,1%).
Bang 3.4. Kién thirc vé truyén thong
phong chéng bénh phong (n=888)

i SA e
Xép loai (zjsg;"s‘;’ TV 16 %
* Loai tot 112 12,6
* Loai kha 502 56,5
* Loai trung binh 150 16,9
* Loai kém 124 14,0

Loai t6t dat thap (12,3%). Loai kha chiém ty 1¢

cao (56,5%).

Bang 3.5. Kién thtc vé truyén thong

phong chéng sét rét

Xép loai S(ﬁ:ggs? Ty 1€ %
* Loai tdt 23 2,6
* Loai kha 190 21,4
* Loai trung binh 412 46,4
* Loai kém 263 29,6

Bing 3.8. Kién thirc vé truyén thong
phong chdng suy dinh dudng tré em

Noi dung S'(‘l’;‘sg;‘;‘ TV 1& %
* Loai tot 52 5,9
* Loai kha 571 64,3
* Loai trung binh 186 20,9
* Loai kém 79 8,9

Loai tot rt thap (5,9%). Loai kha chiém 64,3%,

Bang 3.9. Kién thirc vé truyén thong
bao vé sirc khoe tim than cong dong

N¢i dung S(;’l:sg;;‘;’ T 18 %
* Loai tot 0 0,0
* Loai kha 18 2,0
* Loai trung binh 154 17,4
* Loai kém 716 80,6

Khong ¢6 CBYT nao dat loai tt, loai kha rat
thap (2,0%), loai kém chiém dén 80,6%.

Bang 3.10. Kién thic vé truyén thong

cham soc stre khoe sinh san

Loai t6t dat rat thip (2,6%), loai kha chiém 21,4% ]
Bang 3.6. Kién thiic vé truyén thong Néi dung Soilsg;;m Ty 1€ %
phong chong ung thu (n=888) (n=888)
P . S6 nguoi s n o
Xep loai (n=sgs) | V1% * Loai tét 0 0,0
* Loai tot 23 2,6 * Loai kha 133 15,0
* Loai kha 211 23,7 * Loai trung binh 303 34,1
* Loai trung binh 252 28,4 * Loai kém 452 50,9
* Loai kém 402 453

Loai tot ty 1¢ thap (2,6%). Loai kha chiém
23,8%, loai kém chiém 45,3%.

Khong c6 CBYT nao dat loai tdt, loai kha ty 1€
thap (15,0%), loai kém chiém 50,9%.
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Bang 3.11. Kién thtrc vé truyén thong
tiém chung mo rong (n=888)

A . "Piém
Xép loai S"(;sg;m TV 18 % g :
* Loai tdt 82 9,2 ‘
* Loai kha 379 42,7 y
* Loai trung binh 216 243 :
* Loai kém 211 23,8 !
Loai tét dat thip (9,2%). Loai kha chiém phan

16n (42,7%).

Bang 3.12. Xép loai mirc d6 kién thirc chung

vé TT-GDSK
£ . S6 nguoi .o
Xeép loai (n=888) Ty 1€ %
* Loai t6t 0 0,0
* Loai kha 181 20,4
* Loai trung binh 479 53,9
* Loai kém 228 25,7

Khoéng ¢6 CBYT nao dat loai tdt, loai kha
chiém ty 1¢ thap (20,4%), loai trung binh chiém

53,9% va loai kém 25,7%.

Két qué diém trung binh kién thirc TT-GDSK

=

n=888

Khéi Phong, Phong, Phong, Phong, Phong, Phong, Stc
niém chéng chéng chéng chéng chéng chéng khoe
GDSK lao phong sétrét ungthw HIV  SDD  tam

Kién thire than

Chim  Tiém
séc  chung
SKSS md réng

[ wbiémtrungbion |

Biéu do 3.2. Két qua diém trung binh
kién thire TT-GDSK
Piém trung binh kién thicc TTGDSK cua céc
chuong trinh thap so véi tong sé diém: Sirc khoé
tam than thip nhat 2,78/23d; CSSKSS 4,14/29;
phong chong ung thu 4,43/26,5; phong chéng sot
rét 4,79/16,5. Phong chéng lao 5,17/15,5; tiém
chung mé& rong 5,57/27; phong chéng phong
5,96/11,5; HIV/AIDS 5,96/15; Chuong trinh

phong chéng SDD

3.3.Thuc hanh vé TT-GDSK ciia cin b y té xa, phwong
Bang 3.13. K¥ nang thuc hién céc ti€u chi thuc hanh truyén thong truc tiép

6,21/27d.

Noi dung Tiéu chi S6 ngudi (n=888) | Ty 1¢ %
K5 nine chio hoi <3 tiéu chi 32 3,6
nang chao noi
v nang >3 tiéu chi 856 96,4
Khoéng dat cau hoi nao 99 11,1
K3 ning hoi 1-2 cu hoi 530 59,7
3-4 cau hoi 259 29,2
K¥ nang khen Khen d6i tuong lam tdt, hiéu ding 602 67,8
B sung thong tin 818 92,1
K¥ nang khuyén nhu Hudng dan diéu can lam 664 74,8
Thao luén giai quyét khé khin 196 22,1
K¥ ning kiém tra C6 dit cau hoi dé xem dbi twong c6 hiéu dung van dé 255 28,7
. Khuyén khich, dong vién 284 32,0
K§ ning khuyén khich | . ' .

Y nang KAuyen KU 43 tro, giup do thue hién nhimg didu s& lam 147 16,6
K¥ niang cam két Pat duoc cam két v6i ddi twong nhitng diéu s& lam 215 242
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Phén loai mirc d9 thue hanh TT-GDSK

Tylé % 42.7
45
40
35
30 19
25 14.3
20
15
10

Tot Kha Trung binh Kém

Xép loai

Biéu do 3.4. Mirc dé thuc hanh TT-GDSK

Loai tot va kha voi ty 1¢ thép (14,3 va24,0%), phén
16n van 1a loai trung binh (42,7%), loai kém 1a 19,0%.

4. BAN LUAN

Kién thirc vé TT-GDSK: Kién thirc chung vé
TT-GDSK cua CBYT tuyén xd phuong van con
nhiéu han ché, chua day du va thdp hon so véi
mong doi. Két qua tong hgp chung cho thay khong
¢6 CBYT nao dat loai tét, loai kha ciing chiém ty
1¢ thap (20,4%), phan 16n 1 loai trung binh, chiém
(53,9%) va van con mot ty 18 dang ké CBYT bi
loai kém (25,7%). Két qua trén 1a co so dé xay
dung ké hoach dao tao, tap huin phu hop, can
uu tién tap trung ngudn lyc pht hop cho nhiing
chuong trinh ¢ két qua diém thap.

Thue hanh vé TT-GDSK ciia cin bj y té x4,
phuwong: K§ ning truyén thong truc tiép bao gdbm
7 nhém k¥ ning. Chao héi 1a k§ ning giao tiép
co ban nht, phén 16n CBYT déu thuc hién tét cac
k¥ nang nay. Ky nang héi la mot k§ nang quan
trong trong truyén thong truc tiép, 1a mang tinh 2
chiéu, phan 16n ndi dung ciu hoi déu thién vé khai
thac sy hiéu biét ciia d6i twong, con di siu vao hanh
vi diing va chua dting hoac kho khan khi thyc hién
hanh vi méi déu rat thip. Diéu nay lam giam hiéu
qué cua cong tac truyén thong, khi khuyén nhi dbi
tuong, CBYT sé& chi cung cap thong tin mang tinh
mdt chiéu 1a chinh. K§ niing khen 12 mot k¥ ning

dé thuc hién, ty 16 CBYT lam dung, du ky nang
nay la 67,8%. Ky nang khuyén nhi, ddy la nhom
k¥ ning quan trong nhat, két qua nghién ctru cua
chung t6i ciing da phan anh van dé trén, ndi dung
khuyén nha cia CBYT phan 16n 14 bo sung, cung
cép thong tin (92,1%), ké dén 1a hudng dan dicu
can 1am (74,8%) varat it CBYT tién hanh thao luan
giai quyét kho khan dé giup do ddi twong (22,1%).
K§ ning kiém tra don gian, dé lam nhung da s
CBYT déu bo qua, co dén 71,3% khong thuc hién
k¥ nang nay. Ky ning khuyén khich, don gian
dé thuc hién nhung phan 16n CBYT bo qua: chi
co 32,0% khuyén khich, dong vién va 16,6% hd
trg, giup do doi tuong thuc hién nhitng diéu sé
lam. K¥ niing cam két day 1a k¥ niang khong kho
nhung chi ¢6 24,2% CBYT thuc hién.

Két qua thyc hanh ky ning truyén thong truc
tiép, s CBYT dat loai tot va kha rat thap (14,3% va
24,0%), loai trung binh 42,7% va loai kém 19,0%.

5. KET LUAN

Qua nghién ctru tat ca can bo y té dang cong
tac tai 152 tram y té xa, phuong thudc tinh Thira
Thién Hué, két qua cho thiy thuc trang kién
thte, thuc hanh vé truyén thong gido duc stc
khoe nhu sau:

- Khong c¢6 can bo y té nao co kién thirc dat loai
t6t; loai kha chiém 20,4%, loai trung binh chiém
53,9% va loai kém 1a 25,7%. Diém trung binh
kién thae TTGDSK cuia cac chuong trinh thap so
v6i tong s6 diém: Stc khoé tim than thap nhat:
2,78/23d; Cham soéc stc khoé sinh san: 4,14/29;
phong chdng ung thu: 4,43/26,5; phong chdng sot
rét: 4,79/16,5. Phong chéng lao: 5,17/15,5; tiém
chung mé& rong: 5,57/27; phong chéng phong:
5,96/11,5; HIV/AIDS: 5,96/15; Chuong trinh
phong chéng SDD: 6,21/274.

- Thuc hanh truyén thong truc tiép dat loai tot
chiém 14,3%, loai kha chiém 24,0%, loai trung
binh chiém 42,7%, va loai kém 1a 19,0%.
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