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HANH VI TIM KIEM SU TRQ' GIUP DOI VO CAC VAN DE
SU'C KHOE TAM THAN O'SINH VIEN NAM THU NHAT
TRU'ONG PAI HOC Y DUQC HUE

Nguyén Vin Hing, Hoang Thi Huong Lan
Khoa Y té céng céng, Trwdng Pai hoc Y Durorc, Pai hoc Hué
Tém tat
D4t van dé: Tim kiém sy tro gilp 13 k§ ndng c6t yéu gitp sinh vién déi pho t6t véi cac yéu td nguy co va
cai thién strc khoe tdm than cho ban than. Tuy nhién, hién cé rat it cac nghién cu vé van dé nay & sinh vién
Y khoa. Muc tiéu: 1. Tim hiéu hanh vi tim kiém sy tro gitp d6i vdi cac van dé sirc khoe tAm than cla sinh
vién ndm thr nhat Trudng Dai hoc Y Dugc Hué va 2. Xac dinh cac yéu t6 lién quan dén hanh vi tim kiém sy
tro gilip d6i v&i cac van dé sirc khoe tdm than & d6i tugng nghién ciru. PSi two'ng va phuong phap nghién
ctru: Nghién clru md ta cit ngang trén 671 sinh vién ndm thi nhat hé chinh quy s dung Thang do mirc do
tram cam, lo 4u va stress cla Lovibond (1995) va Thang do thai dé d6i vdi tim kiém sy tro giup (ATSPPH) cla
Allyn (1995). K&t qua: Do tubi trung binh 13 18,8 + 0,8. C6 56% sinh vién chua tirng nghe dén tim kiém su trg
gitp; 79% hiéu biét chua ding va chi cé 2,4% san sang tim kiém su tro gitp khi cé dau hiéu tram cdm, lo au
hodc stress qua murc; 14% thudng xuyén tim kiém sy tro gitp chi yéu I tir cha me hodc ban than. Ty 1é tim
ki€m sy tro giup tir chuyén gia y t& hodc chuyén gia tdm ly chi chiém khodng 12%. Két ludn: Ky ndng tim kiém
sy trg gilp & sinh vién Y khoa ndm th(r nhat |3 rat thap trong khi ty 1& tram cdm, lo 4u va stress lai kha cao.
Truy@n théng va trang bi k§ ndng tim kiém su tro gitp cho sinh vién ndm th& nhat |13 giai phap rat quan trong
nham gitp sinh vién cai thién tinh trang sirc khoe tdm than.
Tir khéa: Tim kiém sy tro gitp; trém cém, lo Gu, stress; sinh vién Y khoa

Abstract

HELP SEEKING BEHAVIORS FOR MENTAL HEALTH PROBLEMS
AMONG FIRST YEAR MEDICAL STUDENTS
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Introduction: Help seeking behavior is an integral skill that helps students to improve their mental
well-being. However, little evidence on this issue has been known among first year Vietnamese medical
students. Objectives: To provide understandings on help seeking behaviors among medical students; and
To identify factors associated with help seeking behaviors among first year medical students. Methods: A
cross-sectional study was carried out on 671 first year medical students at Hue University of Medicine and
Pharmacy. Depression, Anxiety and Stress scales 21 items (Lovibond, 1995) and Attitude Towards Seeking
Professional Psychological Helps (Allyn, 1995) were used to collect data. Results: Mean of age was 18.8 £ 0.8.
There was 56% students had never ever heard about help seeking behaviors and 79% had misperception.
There was only 2.4% of students ready to seek professional helps when facing with depressive, stress or
anxious symptoms; 14% of students often sought helps, mostly from their parents or friends. Whereas,
seeking medical or psychological helps for mental well-being accounted for only 12%. Conclusion: Seeking
professional help was low whereas a significantly high prevalence of depression, anxiety, and stress was
found among freshman medical students. Health education on help seeking behavior could be a necessary
intervention for improving mental well-being for first year medical students.
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1. DAT VAN BE

Sirc khde tdm than & sinh vién Y khoa 13 van
dé thu hat sy quan tdm cla cdng ddng va x3 hoi
[6],[71,[8]. Cac nghién cru gan day di chi ra rang,

sinh vién Y khoa 13 d6i twong cé nguy co rat cao doi
V@i cac van dé strc khde tAm than so vdi sinh vién
céc trrdng khac va trong cong déng ndéi chung, dic
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biét 1a tram cam, lo 4u va stress [7],[8]. Nghién clru
trén 2642 sinh vién & cac truong Y khoa & My, Dybye
va cs (2012) cho thay ty 1& sinh vién cé y dinh tu tl
dao dong tir 9,1% dén 48,2% [7]. Mot nghién ctru
khéc tai Khoa Y, Dai hoc Quéc t& Malaysia sir dung
thang do DASS-21 cho thay ty 1& tram cam, lo &u,
stress & sinh vién Y khoa twong &ng 1a 64,4%, 84,5%
va 56,7% [4]. & Viét Nam, két qud nghién ctru vé
strc khoe tdm than & sinh vién Y khoa trén 8 trudng
dai hoc Y-Dugc toan quéc nam 2013 cha Tran Quynh
Anh cho thay cé 43% sinh vién cé dau hiéu tram
cam; trong d6, cé 23% tram cam nhe va 20% tram
cam nang; dac biét c6 8,7% sinh vién co y dinh ty tl
[13]. Nghién cttu clia Nguyén Vin Hung (2014) & 382
sinh vién Y khoa cho thdy cé khodng 58,4% c6 dau
hiéu tram cdm, 70,4% c6 dau hiéu lo au va khoang
56,3% sinh vién c6 diu hiéu stress theo thang do
DASS-21 [3]. Tram cam, lo au va stress cé thé gay
hau qua nghiém trong cho sinh vién Y khoa nhu suy
gidm déng lwc hoc tip; han ché& kha nang tu duy
va thyc hanh 1dm sang; tadng nguy co bd hoc hoac
ngirng hoc va cé thé din dén cac hau qua vé sirc
khde thé chat va xa hdi. Tram cdm nidng c6 thé dan
dén hanh vi lam dung ruwou, cic chat gay nghién va
tw tdr [3].

Hanh vi tim kiém sy tro gitip chuyén mén (help
seeking professional helps) la mét k§ ndng vo cung
quan trong gitp sinh vién cé thé tim kiém sy ho tro
chuyén mén tir cdc chuyén gia y t&€ va tam ly, gilp
sinh vién cé thé d6i phé tét hon vdi cac khoé khin
trong hoc tip va cai thién strc khde tdm than cla
minh. Mac du cé rat nhiéu nghién ciru vé van dé
strc khoe tdm than cda sinh vién Y khoa nhung lai
rat it nghién ctu dé cidp dén hanh vi tim kiém sy
tro gitp dé ddi phé véi cac van dé sirc khde tam
than cda sinh vién [11]. P&i vdi sinh vién Y khoa
thi ndm th nhat 1a nhédm déi tuong cd nguy co cao
nhat d6i véi cac van dé sirc khde tdm than. Nguyén
nhan la do cac em chua thich nghi dugc véi moi
trudng mdi, ban than cdc em chwa da kinh nghiém
va tu tin d6i pho véi cac yéu td gay stress dé cé thé
tu vuot qua nhirng kho khan cling nhu viéc tim dén
mot ngudn tro gidp phu hop. Hau qua 13 sinh vién
thudng chiu dung stress kéo dai, cham tré trong
viéc ti€p can véi cac dich vu chdm séc strc khoe tdm
than lam cho trang thai strc khde tdm than, thé chat
va x3 hdi trd nén xau hon. Cong van sé 1346 ngay
23/3/2016 cha Bé trwdng Bo Gido duc va Dao tao

d3 chi rd: cac co s& gido duc can ting cudng thuc
hién hiéu qua cong tac tw van tdm ly hoc duong dé
gilp sinh vién cé dwoc moi trwdng tdm ly, x3 hoi t6t
hon gitp t6i da hda két qua hoc tap [1]. Xuat phat tir
thuc té trén, ching toi tién hanh dé tai “Nghién ctru
hanh vi tim kiém sy tro giup d6i vdi cac van dé sirc
khoe tdm than & sinh vién ndm th nhat Trwong Dai
hoc Y Dugc Hué” véi 2 muc tiéu sau day:

1. Tim hiéu kién thurc, thdi d6, hanh vi tim kiém
sy tro gitp déi vdi cdc van dé strc khde tdm thén cua
sinh vién ndm thw nhét Trrong Bai hoc Y Durgc HUé.

2. Xdc dinh cdc yéu té lién quan dén hanh vi tim
kiém sy tro gitup déi vdi cdc vin dé sirc khde tém
than cua sinh vién ndm nhét Truwdng Pai hoc Y Duworc
Hué.

2. DOI TUQONG VA PHUONG PHAP NGHIEN cU'U

2.1. Thiét k& nghién ctru: Nghién cltru mo ta cat
ngang.

2.2. C& mau va phuong phap chon miu: Dai
tuong nghién ctru gdbm 1390 sinh vién ndm th nhat
nam hoc 2017 - 2018 cla 09 nganh dao tao hé chinh
quy tai Trwong Dai hoc Y Dwoc Hué: Y khoa, Rang
Ham Mat, Y hoc dy phong, Y hoc c6 truyén, Duoc
hoc, Ky thuat xét nghiém, Ky thuat hinh anh, Diéu
dudng va Y té cong cong. Chung tdi str dung phuong
phdp tinh c& mau wéc lugng ty 1& hanh vi tim kiém
sy tro gitup tham chiéu két qua nghién ctru cta V&
N& Héng Blrc (2016) & sinh vién Y hoc du phong
(2016) [2]. C& mAu tinh dwoc 1a 527 sinh vién. St
dung phuong phap chon mau tang ty 1é nhiéu giai
doan va ldy thém 10% dyu phong. C& mau nghién
clru nay la 671 sinh vién.

2.3.Céng cunghién clru: Chung téistrdung Thang
do tram cdm, lo au va stress 21 muc hoi (DASS-21)
cla Lovibond va cs (1995) [12] va Thang do thai d6
tim kiém su trg giip chuyén mon (Attitude Towards
Seeking Professional Psychological Helps — ATSPPH)
cla Allyn va cs (1995) [5]. Ca hai thang do nay da
duoc dich va danh gia do tin cdy, dé nhay va do6 dac
hiéu d&i vai sinh vién Truorng Pai hoc Y Duwoc Hué.

2.4. Phan tich thdng ké

S8 liéu duoc phan tich bang phan mém SPSS
22.0. St dung bang phan phéi tan suat (n), ty |& phan
trdm (%), gia tri trung binh (Mean), dé léch chuan
(SD) dé mo ta s6 liéu va hoi quy da bién logistic dé
phan tich cac yéu té lién quan dén hanh vi tim kiém
sy tro gidp.
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3. KET QUA
Bang 3.1. Dic diém chung cla d&i twong nghién clru (n = 671)
Pic diém n %
Tudi (Mean % SD) 18,9 +0,8
Gioi Narm 206 30,7
~ 405 69,3
N
Dantoc 630 93,9
Dan toc Kinh a1 6.1
Dan toc thiéu sd ’
ong Mo X 302 45,0
Song vdi ban bé
~ JORN 115 17,2
Soéng vdi gia dinh
Tmh-:}:aigf tai chinh 85 12,7
Vira dd 496 73,9
" , 13,
 paydu 90 3,4
TramK(I‘:::‘)nr: hoac nhe >00 74,52
Vo g hoac nhe 126 18,78
. s 45 6,72
Lo éllj\lang va rat nang
N . 470 70,04
\'jgc;“g hodc nhe 111 16,54
. s s 90 13,41
Nang va rat nang
StresKshéon hoac nhe 242 80,77
Vo g hoacnhe 89 13,26
40 5,96

Nang va rat nang

Nhdn xét: Ty & tram cam, lo au, stress mirc d6 vira dén rat ning chiém khoang % dén 1/3 mau nghién ctru.
Bang 3.2. Kién thirc va thai dé déi vdi hanh vi tim kiém sy trg gitp (n = 671)

Kién thirc, thai d6 vé hanh vi tim kiém sw tro’ gitp n %
Kién thirc vé hanh vi tim kiém sy trg gidp
bung 141 21,0
Chua dung 530 79,0
Théai d6 hanh vi tim kiém sy tro gitp
Khéng can thiét 351 52,31
Co nghi dén 304 45,31
Ludn san sang 16 2,38
Bang 3.3. Thuc hanh tim kiém sy tro gidp (n = 671)
! Coé Khong
Thwc hanh tim kiém sw tro giup
n % n %
Tramcam 297 59,40 203 40,60
Khéng hodc nhe 81 64,29 45 35,71
Vura 23 51,11 22 48,89

N&ng va rat nang
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Lo du
Khong hoac nhe
Vira
Nang va rat ning
Stress
Khéng hoac nhe
Vira
Nang va rat ning

278 59,15 192 40,85
67 60,36 44 39,64
56 62,22 34 37,78

321 59,23 221 40,77
53 59,55 36 40,45
27 67,50 13 32,50
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Nhan xét: C6 khoang 30%-40% sinh vién khéng tim kiém sy tro gitp khi cé nhitng dau hiéu tram cam, lo

au va stress tir mirc vira dén nang.

Bang 3.4. Ngudn tim kiém sy tro gitp khi cé biéu hién trdm cam (n = 671)

Ngudn tim kiém s tro gitp

Hau nhw khéng tim kiém Ludn luén tim kiém

n % n %
Tram g':me 123 30,7 287 69,3
Anh ch.i em rudt 140 349 261 65,1
Nguoi '.chén j 284 70,8 117 29,2
Ban than 79 19,7 322 80,3
o~ o A “ 352 87,8 49 12,2
Bac si chleyen khoa tlar;n than 362 90.3 39 9,7
ngc)rli:::acrﬁ?EK khdc 354 88,3 47 11,7
. Thay c6 BM TLYH** 346 86,3 >3 13,7
Lo au
Cha me 120 29,9 281 70,1
Anh chi em rudbt 138 34,4 263 65,6
Nguoi than 262 65,3 139 34,7
Ban than 108 26,9 293 73,1
B4c st chuyén khoa tdm than 358 89,3 43 10,7
BSDK hoac BSCK khac* 363 90,5 38 9,5
Cacnhatamly 361 90 40 10
Thay cd BM TLYH** 357 89 44 11
Stress
Anh Chl em ruét 145 36,2 256 63,8
Ngudi than 284 70,8 117 29,2
Ban than 117 29,2 284 70,8
Bac st chuyén khoa tam than 354 88,3 47 11,7
BSDK hodc BSCK khac* 367 91,5 34 8,5
Cac nha tam ly 358 89,3 43 10,7
Thay cd6 BM TLYH** 358 89,3 43 10,7

*Bac si da khoa hodc Bac si chuyén khoa khac; **B6 mon Tam ly Y hoc
Bang 3.5. Cac yéu t6 lién quan dén hanh vi tim kiém sy tro gitp (n=671)

Bién doc lap OR 95% CI p
1. Hoan canh séng
S8ng mét minh 1 - -
S8ng vai gia dinh, ngudi than 0,761 0,499 -1,162 0,206
S8ng cung vdi ban bé 0,885 0,584 - 1,340 0,563

JOURNAL OF MEDICINE AND PHARMACY

95|



Tap chi Y Duoc hoc - Trwdong Bai hoc Y Duoc Hué - Tap 9, s6 4 - thdng 7/2019

2. Nhan thirc vé su can thiét
Chua can thiét
_ Can thiét
3. Tramcam

Khong
5. Stress

(6]

Khong

1 - -
1,808 1,176 - 2,780 0,007
1 - -
1,068 -0.114-0.083 0.757
1 - -
1,058 -0.104 - 0.083 0.780
1 - -
1,184 -0.158 - 0.071 0.498

Nhdn xét: Sinh vién nhan thirc dwoc su can thiét
thi thye hanh tim kiém sy tro gitp cao gdp khoang
2 [an so v&i nhédm con lai (95%Cl: 1,2-2,8; p=0,007).

4. BAN LUAN

4.1. Hanh vi tim kiém s tro giup

T6 chirc Y t& thé gidi (2001) néu rd: sirc khde tam
than khéng don thuan 13 khong bi mac cac réi loan
tdm than ma con bao ham trang thai thoai mai, sy
ty tin vao nang luc ban than, tinh tu chd, nang luc
va kha nang nhan biét nhitng titm nang cta ban
than. Viéc hiéu biét dung va day dd vé strc khoe tdm
than va céch thirc d6i pho 13 yéu té vé cling quan
trong nham tang cudng strc khde tdm than cho ban
than. Két qua tai bang 3.2. cho thay: Ty Ié sinh vién
c6 hiéu biét ding vé hanh vi tim kiém sy tro gilp
ddi vdi cac van deé sirc khoe tdm than rat thap, chi
chiém khoang 21%. Vé thai dé, chi khoang 2,5% sinh
vién ludn san sang tim kiém sy tro gitp khi gép cac
kho khan vé sirc khoe tdm than nhu tram cam, lo au
hodc stress. Bang 3.3 ciing cho thay: chi cé khodng
50% sinh vién khi c6 nhitng dau hiéu vé tram cam,
lo 4u, hodc stress vira va ndng cé tim kiém su tro
gilp. Diéu dang chu y la khoang 60% trong s6 nay
tim ki€ém sy tro gilip tir cdc ngudn khdng chinh thire
nhu cha me, ban bé hodc ngudi than. Trong khi tim
ki€ém sy tro gilp tr cdc nguén chinh thirc nhu béc
st chuyén khoa, cdc nha tdm ly, nhan vién y té chi
chiém ty 1& nho (khodng 40%).

Pac biét, cac van dé sirc khde tdm than & sinh
vién Y khoa chd yéu cé ngubn gdc tir cac yéu to
stress lién quan dén moi trudng va ap luc hoc tap
[9],[10]. Tuy vdy, ty |& sinh vién tim kiém sy tham
van cla cac thay cd trong trudng rat thap (chi chiém
khoang 10 - 13%). Diéu nay cho thay, hiéu biét va
thai dd vé hanh vi tim kiém sy tro giip & sinh vién
ndm th& nhat 13 rat thap. Hiéu biét va thai do 13 yéu
td quan trong quyét dinh viéc sinh vién cé thyc hién
hanh vi tim ki€ém su tro gitp mdi khi gdp khé khin
hodc stress trong cudc séng va hoc tap. Piéu nay
c6 thé thay rang, sinh vién ndm th nhat mai vao
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trudng, tiép can véi mdi trudng hoc tdp méi, ap luc
hoc tap cao va nhiéu khé khan, tré ngai. Tuy nhién,
sinh vién chwa duoc trang bj day d0 hanh trang vé
chdm sdc strc khde tdm than cling nhu trang bi ky
nang d&i phd hiéu qua [11]. Do d6, nhan thirc va thai
do6 vé strc khde tam than cda sinh vién chua tot. Mat
khdac, van hda tim kiém su hd tro vé stc khde tam
than & cdng dong cling con nhiéu yéu td can trd: sy
e ngai (stigma) ddi vdi cac van dé sirc khoe tdm than
con 1én, sy hiéu biét néi chung vé strc khoe tAm than
con thién léch vé cic réi loan tdm than, trong khi
cac réi loan tdm ly nhu trdm cam, lo du va stress thi
khéng duwoc xem la strc khde tAm than ma nguoc lai
duoc xem la nhitng van dé binh thuong clia mdi ca
nhan ma ngudi khac khong thé gidi quyét dwoc hoic
khong thé giip dwoc gi trong khi cac bac si chuyén
khoa tdm than thi chwa can thiét hodc tdm ly e ngai.
Viéc tim dén tham van tdm ly cling khéng phai 13
mot céch tiép can phd bién d6i vdi cac van dé sirc
khoe tdm than & Viét Nam. Ho khdéng biét phai tim
kiém dich vu tham van & dau, nghi rang khong quan
trong [14]

4.2, Cac yéu td anh hudng dén hanh vi tim kiém
sw ho tro d6i véi cac van dé stirc khde tam than &
sinh vién

Két qud phan tich hdi quy Logistic & bang 3.5
cho thdy nhan thirc vé swc can thiét 13 yéu t6 cd lién
quan cé y nghia thdng ké ddi vdi viéc thue hién hanh
vi tim kiém su trg gilip d6i vai cac van dé sirc khde
tdm than & sinh vién ndm th& nhat. Sinh vién nhan
thirc duoc sy can thiét thi thwe hanh tim kiém sy tro
gilip cao gdp 2 Ian so véi nhdm con lai (OR=1,808;
95%Cl: 1,176 — 2,78; p=0,007). Didu nay cho thay,
truyén théng nang cao nhan thirc, cung cap thong
tin day da vé sirc khoe tdm than, k§ nang déi pho
va tim kiém su tro gitp |a bién phap cdp bach vay
nghia dé cai thién sirc khde tdm than cho sinh vién.

5. KET LUAN
Ty 1& sinh vién thuc hanh tim ki€m sy tro gitp
ddi véi cac van dé strc khoe tdm than 13 rat thap.
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Yéu t6 quan trong va cé y nghia nhat anh hudng dén
thwe hanh tim kiém sy tro gitp déi vdi cac van dé
strc khde tdm than & sinh vién 1a su thi€u hiéu biét
va su can thiét cla sy tro gitp. Can tang cudng cac
chuong trinh truyén théng, gido duc soém dé gilp

sinh vién nhan thirc dung dén vé sirc khde tam than,
ky nang d&i phd va tim kiém s tro gitip chinh thirc,
hiéu qua. Mat khac, cling can cung cap day da thong
tin vé cac ngudn tim kiém s tro gitp chinh thirc dé
sinh vién biét va tiép can khi can thiét.
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