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Khao sat quan di€m va trai nghiém cta ngwei dan vé chiam séc lay nguoi

bénh lam trung tdm tai mot s6 x3, phwong thudc tinh Thira Thién Hué
Ngé Thi Méng Tuyén, Lé H6 Thi Quynh Anh, Pham Thj Trém,
Nguyen Thi Phwo'ng Anh, Nguyén Minh Tém
Truong Pai hoc Y Dugc, Bai hoc Hué
Tém tat
Cham sdc l1ay ngudi bénh lam trung tdm ngay cang trd thanh muc tiéu quan trong cta hé théng CSSK.
Nhiéu nghién cttu cho thay quan diém va trdi nghiém cla ngudi dan vé chdm séc 1y ngudi bénh 1am trung
tadm lién quan chat ch@ védi cac chi sé 1dm sang va két qua strc khoe dai han, dugc st dung nhw mét thang do
cho cac nd lyc cai tién hé théng y t€. Muc tiéu nghién ciru: 1) Khao sat quan diém, trai nghiém clia ngudi dan
vé cham séc 18y ngudi bénh 1am trung tam; 2) Xac dinh mai lién quan gilta quan diém trai nghiém vé cham
sAc 18y ngudi bénh 1am trung tdm véi tinh hinh sir dung dich vu y té. Phwong phap nghién ciru: Nghién ciru
mé ta cat ngang tién hanh trén 313 ngwoi dan & tinh Thira Thién Hué. Tién hanh khao sat 4 thanh t6 chinh
cla chdm séc lay ngudi bénh lam trung tdm: chia sé thong tin, méi quan hé véi béc si/nhan vién y té khic,
ra quyét dinh 1am sang, khuyén khich ngudi bénh tw chdm séc. S dung test ANOVA dé phan tich méi lién
quan gitra thue trang chdm soc |8y ngudi bénh 1am trung tdm vdi tinh trang sirc khoe va viéc st dung dich
vu CSSK clia ngudi dan (p < 0,05). K&t qua: Ty 1& dat chdm séc hudng ngudi bénh t6t (> 3,75 diém) 12 43,1%
(Mean=3,58 (0,57)). Nguwdi dan s dung dich vu y t&€ & tuyén tram y t€ co trai nghiém vé cham sdc 18y nguoi
bénh lam trung tdm cao hon so véi tuyén huyén, tinh va trung wong (p < 0,005). Thanh t& khuyén khich ngudi
bénh tw cham séc va mé&i quan hé véi bac si/NVYT dugce danh gia 1a kha thap. C6 méi lién quan cé y nghia
théng ké gitta chdm sdc 18y ngudi bénh 1am trung tdm véi co s& KCB ban dau, chat lugng cudce séng, s6 lan
khdm stre khde dinh ky, mirc d6 tich cuc tham gia vao qua trinh chdm séc (p < 0,05). Két luan: Két qua cho
thay quan diém, trai nghiém cla ngudi dan vé chdm séc 1y ngudi bénh 1am trung tdm con chua cao. Can chu
trong hon nita viéc ndng cao cac kj nang giao ti€p, tham van, khuyén khich ngudi bénh tu chdm sdc va sy
phdi hgp gitta cdc nhan vién y té trong CSSK cho ngudi dan.
Tir khéa: chdm soc Idy ngudi bénh lam trung tém, chdm séc ban ddu, tinh hinh st dung dich vu y té.

Abstract
Patients’ perspectives and experiences of patient-centered care in
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Patient-centered care is widely acknowledged as an important goal in healthcare delivery. Research
has demonstrated that patient perceptions of patient-centred care can be linked to clinical and long-term
outcomes in addition to being a useful metric for quality improvement efforts. Objectives: 1) To identify
patients’ perspectives and experiences of patient-centerd care in some communes in Thua Thien Hue
province; 2) To determine the association between the patients’ perspectives, experiences on patient-
centered care and utilization of the health services. Methods: A cross sectional descriptive study was
conducted in 313 patients living in Thua Thien Hue province. A structured questionnaire was use to investigate
4 main domains of patient-centered care: Information and Education, Relationships with doctors and other
health professionals, making decisions, motivate patients about self-management. We used test ANOVA to
analyze the association between patient-centered care and health care utilization among participants (p <
0.05). Results: The percentage of good patient-centered care (= 3.75 points) was 43.1% (Mean = 3.58 (0.57)).
Patients using health services at the commune health centers had a higher experience in patient-centered
care compared to district, province and central hospitals (p < 0.005). Domains “Encourage patients to take care
of themselves” and “Relationship factor with doctors” were evaluated low. There were statistically significant
associations between patient-centered care and primary health care facilities, quality of life utilization of
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periodic health checkup, and patient activation in health care (p <0.05). Conclusion: Out study illustrates

that patients’ perspectives and experiences of patient-centered care are still low. There is a need to improve

communication and counseling skills of health care providers and increase patient motivation for self-care.
Keywords: patient-centered care, primary care, health care utilization.

1. PAT VAN BE

Ngay nay, clng vdi si phat trién cda kinh té& xa
hoi, nhu ciu chdm sdc strc khde (CSSK) cha nguodi
dan ngay cang tang cao, ngudi dan cé xu huwdng st
dung nhitng dich vu cham séc toan dién, lién tuc
va chat lwgng cao. Diéu nay doi hdi nganh y té can
¢6 nhitng nd lyc nang cao chat lvgng dich vy kham
chita bénh (KCB) ciing nhw cac chién lwgc cai thién
sy hai long cla ngudi dan déi vdi cac dich vy chdm
séc strc khde. Bén canh cac chi s6 strc khde, mirc
dd hai long va danh gia cda nguoi dan la mot trong
nhitng thudc do chat luvgng dich vu [6],[8]. Méc du
vy, cac nghién ctru cling cho thay dé danh gia chat
lvgng dich vu y t& mot céch hiéu qua va khach quan
nhat thi khdi niém sy hai long cla ngudi bénh nén
duwoc mé rong hon so véi truyén théng va can ndm
bat cac khia canh khac theo hwéng cham séc |1ay
nguoi bénh lam trung tam [1],[2].

Cham sdc 1dy nguodi bénh lam trung tdm ngay
nay dugc xem nhu 13 mét gid tri cot 18i cia chuyén
nganh Y hoc gia dinh chi trong dén trdi nghiém cda
ngudi bénh, gia tri, nhu ciu va s& thich cta nguoi
bénh khi 13p k& hoach chdm sdc cling nhu ddm bao
cung cap cac dich vu chdm séc lién tuc va phdi hgp
[8],[9]. Khai niém chdm sdc 18y ngudi bénh [am trung
tam thuong dugc dinh nghia véi cac khia canh: (1)
tdn trong cac gia tri, s& thich va nhu ciu cham séc
cla ngudi bénh, (2) cung cap théng tin va gido duc
ngudi bénh, (3) kha ndng tiép cn cac dich vu vy té,
(4) hd tro vé mat cdm xudc cho ngudi bénh, (5) sy
tham gia cha nguwoi than trong qua trinh cham sdc,
(6) chuyén tuyén va chdm sdc lién tuc giira cac co
sy té, (7) suw thodi mai vé thé chat va (8) cham séc
phéi hop [2],[4],[5]. Chdm séc huéng ngudi bénh
duwoc chirng minh c6 m&i quan hé mat thiét vdi cac
chi s6 1am sang va két qua CSSK dai han. Stewart.M
thywe hién quan sit 315 budi thdm kham tai tuyén
chdm sdc ban dau vé kj nang giao tiép va tuong
tac gilra bac sT va ngudi bénh cho thay giao tiép 13y
nguwdi bénh lam trung tdm cd lién quan véi kha ndng
hoi phuc vé thé chat va tinh than tét hon [5]. Nhitng
ngudi dugc chdm séc theo huwdng 1ay ngudi bénh
lam trung tdm hon thi it s& dung cac xét nghiém
chan doén, gidm chi phi cho cac [an khdm chuyén
khoa va chuyén tuyén hon [5],[6],[8].

Trong Bao cdo cha T6 chirc Y té€ thé gidi nam
2008 va mdi day nhat 13 tuyén ngdn Astana ndm
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2018, T6 chirc Y té thé gidi cling da kéu goi chu trong
dén viéc danh gia trai nghiém cla ngudi dan déi véi
chadm séc huéng ngudi bénh [am trung tdm nham
dat dugc muc tiéu tdng quét cla CSSK ban dau -
Strc khde cho tat ca moi ngudi [8]. Nghién clru cla
ching téi dwoc tién hanh véi 2 muc tiéu chinh: 1)
Khao sat quan diém, trdi nghiém cla ngudi dan vé
chdm sdc 18y ngudi bénh [am trung tdm tai mot s6
xa/phudng thudc tinh Thira Thién Hué; 2) Xac dinh
mai lién quan gitra quan diém trai nghiém vé cham
sdc 18y ngudi bénh lam trung tdm vdi tinh hinh st
dung dich vy y té clia ngudi dan tai tinh Thira Thién
Hué.

2. 961 TUQNG NGHIEN CU'U

2.1. Thoi gian nghién ctru: 2/2019-12/2019

2.2. P8i twong nghién ciru: Ngudi dan tir 18
tudi tré 1én dang sinh séng tai tinh T.T. Hué.

2.3. Phuwong phap nghién ctru

- Thiét k& nghién ciru: Nghién clru md t3 cat
ngang.

- Phwong phap chon mau: S dung phuong
phdp chon mau nhiéu giai doan, chia cac huyén/
thanh ph6&/thi xa thudc tinh Thira Thién Hué thanh
2 nhém thanh thi va ndng thon. Chon ngau nhién
thanh ph& Hué va Huyén Phu Vang. & mdi huyén/
thanh phé da dwoc chon & giai doan 1 chon ngiu
nhién ra 3 xa, phuwong lam dia ban nghién ctu. Dya
vao s6 KCB A1/YTCS va phan mém quan ly KCB, chon
ngau nhién ngudi dén tham gia nghién ciru. Thuc
t€, nghién ctru cda ching tdi thu thap dugc thdng
tin cla 313 nguoi.

- Phwong phap thu thap sé liéu: Phdng van dai
twong nghién clru theo bd cau hoi da soan san. Trai
nghiém cham séc 18y ngudi bénh lam trung tdm
dugc phan tich dya trén 4 thanh t6 bao gbm: chia
sé thong tin (PCC1), m&i quan hé vdi bac si/nhan
viény té khac (PCC2), ra quyét dinh 1am sang (PCC3),
khuyén khich nguoi bénh ty chdm séc (PCC4) theo
thang dém Likert 5 mdc d6. S& dung bd cau hdi
ddanh gid mc d6 tham gia tich cyc vao CSSK (Patient
Activation Measure) v&i 13 cau héi dé khao sat sy
tham gia cta ngudi dan trong qua trinh CSSK. Cac
théng tin vé& chi sd sirc khode, tinh trang ém dau/
chan thuong, tinh hinh sl dung dich vu trong vong
12 thang qua, bao gdbm KCB ban dau, chdm sdc cap
cru, s6 [an nhap vién,... duvoc khio sat.
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2.4. Phan tich va xtr ly s6 liéu >75% t6ng s6 diém.

S& dung phan mém SPSS 20.0 dé& nhap, lam sach S& dung test ANOVA dé phan tich méi lién quan
va phan tich s6 liéu. Trai nghiém cham séc 1y nguwdi  gilra thuce trang cham séc 18y ngudi bénh lam trung
bénh lam trung tdm duoc danh gia 13 tét khi dat tdm vdi tinh trang strc khée va viéc st dung dich vu
>3,75 diém (75% téng diém), mirc d6 tham giavao  CSSK cla ngudi dan, su khac biét cd y nghia théng
qua trinh cham séc dwgc danh gia la tich cyc khi dat ké vai p < 0,05.

3. KET QUA
Bang 1. Dic diém chung cla d6i twong nghién ciru
Théng tin chung (n=313) S6 lwgng (n) Ty 1é (%)

Gisi Nam 98 31,3
N 215 68,7
. Dudi 40 25 8,0
|\/L|J:;n (SD): 59,53 (13,6) 40-59 127 40,6
> 60 161 51,4
Tiéu hoc va dudi tiéu hoc 169 54,0
Trinh d6 hoc van Tét nghiép THCS, THPT 130 41,5
Cao dang, BH, SPH 14 4,5
Nong dan/ cong nhan 38 12,2
Can bd/nhén vién 20 6,4
Nghé nghiép Tho thd cong/budn bén dich vu 92 29,4
Nghi huu 23 7,3
Gia yéu/that nghiép 140 44,7
) Ngheéo/can nghéo 66 21,1

Tinh trang kinh té
Khong thudc 2 dién trén 247 78,9
Thé BHYT b3t budc 30 9,6
Thé bao hiém y t& ?&icdi:)gm' NSNN déng va ho tro 145 46,3
BHYT theo ho gia dinh 138 441
Noi dang ky KCBBD Tram Y té€ xa/phudng 237 75,5
Phong kham da khoa khu vyc 34 10,9
BV tuyén huyén/thanh phé 31 9,9
Phong kham tu/Bénh vién tw 3 1,0
BV tuyén tinh va trung wong 8 2,5

Nhan xét: D8i twong nghién ciru chd yéu |3 nit gidi, d6 tudi trung binh 13 59,53 tudi. Ty & ngudi cé trinh
d6 hoc van tiéu hoc tré xudng va gia yéu/that nghiép chiém ty |é cao. 100% d&i twgng nghién clru cé BHYT,
trong d6 thé BHYT dwoc bao hiém x3 hoi, NSNN d6ng/hb tro mirc déng va thé BHYT tham gia BHYT theo ho
gia dinh chiém ty |é cao nhat (46,3% va 44,1%). Hon 3/4 d&i tuong nghién ciru dang ky KCB ban dau tai Tram
Y té€ xa/phudng.
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Bang 2. Tinh hinh sirc khde chung cta d6i twong nghién ctru

Céc chi sé (n=313) S6 lwgng (n) Ty 1€ (%)

Thiéu can (< 18,5) 50 16,0

BMI Binh thudng 165 52,7
Thira cdn/béo phi (> 23) 98 31,3

o Huyét ap binh thudng 145 46,3
Chi 56 huyét dp Huyét &p binh thudng cao 73 23,3
Tang huyét ap 95 30,4

Ty danh gia tinh trang | T6t, rat t6t 64 20,6
strc khoe Binh thuomng 173 55,4
Yéu, rat yéu 75 24,0

S6 bénh man tinh hién | Khong 83 26,5
m3c 1 bénh 150 47,9
> 2 bénh 80 25,6

Hut thudc 14 Ccoé 81 25,9
Khoéng 232 74,1

Mirc dd udng rwgu | Co hai 33 10,5
bia C6 nguy co cao 24 7,7
Binh thudng 256 81,8

Anrauchvatraicdy | An it (<5 khau phan) 284 90,7
An d0 (2 5 khau phan) 29 9,3

Van dong thé luc co 264 84,6
Khong 48 15,4

Nhén xét: 31,3% NCT thira can, béo phi; 16% thi€u can. Qua 2 [an do huyét ap cho thdy 30,4% d6i twong
cé tdng huyét dp. Hon 1/4 d6i twong nghién ctru tw danh gia tinh trang strc khoe & mirc yéu va rat yéu. NCT.
Gan 50% ngwoi tham gia nghién cru mac 1 bénh man tinh. V& cac hanh vi strc khde, ty 1é nguoi dan cd cac
hanh vi ¢é hai cho strc khée chiém ty 1€ thap.

Bang 3. Trai nghiém vé chdm séc |18y ngudi bénh 1am trung tam

Bién s6 | s8 lwgng (n) | Ty 18 (%)
Cham séc lay ngwdi bénh 1am trung tdm (PCC)
Mean (SD) 3,58 (0,57) (Min - Max: 1,88 - 4,66)
Chua t6t (< 3,75 diém) 178 56,9
T6t (> 3,75 diém) 135 43,1
Mirc do tham gia tich cuc trong qua trinh CSSK (PAM)
Mean (SD) 39,32 (4,99), (Min - Max: 27 -52)
Mtrc d6 tham gia kém (< 50%) 0 0
Murc d6 tham gia trung binh (50 - 75%) 173 56,4
Mtrc d6 tham gia rat tich cuc (> 75%) 134 43,6

Nh@n xét: Trai nghiém cla d6i twong nghién ciru vé chdm sdc 18y ngudi bénh lam trung tdm chua tét,
chiém ty |& cao nhat: 56,9% va mirc dd tham gia tich cuc trong qua trinh CSSK cao nhat 1a mirc d6 trung binh
(56,4%).
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= =PKDKKYV, BV huyén

""" BV tu}'én tinh, trung wong

Chia sé théng tin  Giao tiép ngwdi bénh

-NVYT

Biéu dd 1. Phan bd trai nghiém vé chdm sdc a8y ngudi bénh 1am trung tam
theo co s&'y té thudorng dén kham

Hé trg'ra qu}fét
dinh diéu tri

Khuyén khich tg
chim sdc

Cham séc BN lam
trung tim

Nhén xét: Panh gid cta ngudi phong van vé cham séc 1dy nguwdi bénh lam trung tdm (PCC), CSYT tw nhan
diém cao nhat (3,67) nhwng van dénh gia chung 1a chua tét (< 3,75). Thudc tinh chia sé thong tin (PCC1) dwoc
danh gia & TYT |13 t6t nhat (3,8) va thap nhat |a BV tuyén tinh/TW (3,44). Cac thudc tinh: khuyén khich nguoi
bénh ty chdm soc (PCC4), ra quyét dinh |dm sang (PCC3) va thudc tinh méi quan hé vaéi bac si/NVYT khac
(PCC2), CSYT tw nhan déu dwoc danh gia tot nhat va thap nhat |a PKDK KV/ BV huyén.
Bang 4. Mdi lién quan gilta chdm sdc |dy ngudi bénh lam trung tam

va cac dic diém cta déi twong nghién clru

Khuyén khich

Cham séc lay

Chiasé M@&i quan hé Lwa chon A L.
thong tin nguwdi bénh va | quyét dinh Iam :Lf::r:élr:es?c Iénrﬁ'“:::nbe:éhm
(PCC1) NVYT (PCC2) | sang (PCC3) ¥ pec) p cc%
Mean (SD) 3,68 (0,68) 3,51 (0,53) 3,66 (0,9) 3,46 (0,74) 3,57 (0,57)
Chi sé huyét ap
Binh thuoing 3,57 (0,7)* 3,49 (0,54) 3,63 (0,96) 3,32 (0,76)* 3,5 (0,6)
Binh thwong cao | 3,79 (0,65)* 3,49 (0,54) 3,6 (0,94) 3,59 (0,58)* 3,62 (0,06)
Tang huyét ap 3,74 (0,68)*  |3,55(0,52) 3,77 (0,77) 3,56 (0,77)* 3,65 (0,53)
M3c bénh man tinh
Khong mac 3,56 (0,66) 3,52 (0,48) 3,57 (1) 3,31 (0,7)* 3,49 (0,59)
1-2 bénh 3,72 (0,67) 3,51 (0,54) 3,71 (0,88) 3,5 (0,74)* 3,61 (0,56)
>3 bénh 3,66 (0,88) 3,43 (0,53) 3,4 (0,65) 3,46(0,88) 3,49 (0,67)
Chat lwgng cudc séng
R4t cao 3,72 (0,76) 3,56 (0,51)* 3,79 (0,86)* 3,52 (0,64) 3,65 (0,56)*
Cao 3,61 (0,62) 3,42 (0,53)* | 3,53(0,96) 3,37 (0,82) 3,48 (0,59)*
Trung binh 3,82 (0,54) 3,73 (0,51) 3,73 (0,65) 3,56 (0,69) 3,71 (0,48)
Thap, rat thap 3,9 (0,69) 3,6 (0,69) 3,8(0,21) 3,45 (0,74) 3,8 (0,44)

*p<0,05; **p<0,01, ***p<0,001
Nhdan xét: O cac dic diém trén doi twong nghién ciru: chi s& huyét 4p, s& bénh man tinh dang méc va chat
lvgng cudc sdng cd sy tuong quan vdi cac thudce tinh trong cham sdc 18y ngudi bénh lam trung tdm, thé hién

rd qua diém danh gia cda d6i tugng nghién clru (tir p<0,05 dén p<0,001)
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Bang 5. M&i lién quan gitta chdm sdc |14y ngudi bénh 1am trung tam
va tinh hinh s& dung dich vu y té

Trung vong

Bién s6 Chiasé théng | M@&iquan hé Lwa chon Khuyén khich | Cham séc lay
tin (PCC1) v@ibacsiva | quyétdinhlam | ngudibénh nguwoi bénh
NVYT khac sang (PCC3) tw cham séc | lam trung tam
(Pcc2) (pcca) (PcC)

S6 Ian nhap vién trong 12 thang qua

Khong 3,64 (0,7) 3,5(0,54) 3,65 (0,89) 3,4 (0,74)* 3,55 (0,58)

11an 3,85 (0,59) 3,49 (0,47) 3,77 (0,92) 3,61 (0,67) 3,68 (0,51)

>2 [an 3,7(0,7) 3,63 (0,58) 3,6 (0,94) 3,75 (0,72)* 3,67 (0,57)

S6 Ian kham sirc khoe dinh ky

Khong kham 3,54 (0,71)*** | 3,47 (0,53) 3,46 (1,03)*** | 3,26 (0,82)*** | 3,43(0,62)***

113n 3,48 (0,64)*** |3,36(0,55)*  |3,54 (0,84)*** |3,38(0,79)*** |3,44(0,53)***

>21lan 3,9 (0,61)*** 3,6 (0,5) * 3,92 (0,7) *** |3,7(0,53) *** | 3,78(0,46)***

S6 lAn 6m dau trong vong 3 thang qua

Khéng 6m 3,32 (0,81)*** | 3,52 (0,55) 3,56 (1,19) 3,34 (0,83) 3,44 (0,71)

1-2 bénh 3,76 (0,62) 3,52 (0,5) 3,68 (0,84) 3,48 (0,73) 3,61 (0,53)

>3 bénh 3,48 (1,05)*** | 3,24 (0,87) 3,22 (0,64) 3,44 (0,5) 3,35 (0,67)

S6 Ian di khdm CSYT khi 8m dau trong vong 3 thing qua

1-2 Ian 3,72 (0,58)*** | 3,5(0,55) 3,67 (0,89) 3,39 (0,68)* 3,58 (0,53)

3-4 Ian 3,67 (0,66)*** | 3,53 (0,53) 3,67 (0,83) 3,54 (0,85) 3,57 (0,55)

>4 l3n 3,94 (0,77)*** | 3,42 (0,46) 3,68 (0,7) 3,66 (0,6)* 3,72 (0,56)

No'i thuwong dén kham khi 6m dau

Tram Y té& 3,8 (0,68)* 3,52 (0,54) 3,69 (0,8) 3,48 (0,75) 3,63 (0,56)

I:ﬁ?gnKv va BV 3,6 (0,67) 3,37 (0,56) 3,44 (1,14) 3,34 (0,66) 3,44 (0,6)

CSYT tw nhan 3,75 (0,48) 3,58 (0,43) 3,81 (0,71) 3,5(0,8) 3,67 (0,46)

BV tuyén tinh, | 5 00710 |352(047) 3,57 (1,02) 3,48 (0,67) 3,51 (0,61)

Mirc d6 tich cuc tham gia vao qua trinh cham séc

Trung binh 3,55 (0,67)*** | 3,4 (0,5) ***

3,57 (0,95)* | 3,32(0,72)*** |3,5(0,55)***

Rt tich cuc 3,83 (0,68)*** | 3,65(0,54)***

3,78(0,82)* | 3,64 (0,72)*** |3,7(0,56)***

*p<0,05; **p<0,01, ***p<0,001

Nhén xét: S6 lan kham sirc khoe dinh ky va mirc d6 tich cwc tham gia vao qua trinh chdm séc: toan bd
cac thudc tinh trong cham sdc |13y ngudi bénh [am trung tdm déu cé két qua diém khac nhau rd va cd y nghia
théng ké (p<0,001). & cac dic diém vé tinh hinh st dung dich vu y t& khac: S8 [3n nhap vién trong 12 thang
qua, s6 [an 6m dau trong vong 3 thang qua, s6 [an di khdm CSYT khi 6m dau trong vong 3 thang qua, noi
thudng dén kham khi 6m dau: mét sd thudc tinh trong cham sdc 18y ngudi bénh 1am trung tdm cd su khéc
nhau vé diém danh gia 13 kha rd (tir p<0,05 dén p<0,001).

4. BAN LUAN

Nghién ctru cla ching t6i thuc hién trén 313 déi
tuong, trong dé nit gidi nhiéu gap ddi so véi nam
gidi, d6 tudi trén 60 tudi va trinh d6 hoc van tiéu hoc
va dudi tiéu hoc déu chiém hon mét nira trong doi
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twgng nghién ciru. Do tudi va trinh d6 hoc van cao
hay thap cta d6i twong nghién ctru mot phan nao
c6 tac dong dén nhan thirc va sy quyét dinh chon
Iwa loai dich vu y t€ nao, tir d6 cd su nhin nhan khac
nhau vé cdc trai nghiém trong KCB khi 6m dau hay
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can tu van vé sirc khoe. Hau hét cac d6i twong tham
gia nghién clru déu c6 BHYT va 75,5% déi tuong
nghién ctru clda ching t6i tham gia BHYT tai TYT x&/
phudng. Ty 18 nay cao so vdi ty 1& d6i tugng nghién
clru c6 BHYT & Brazil va Jamaica (twong (ng 76,5%
va 61,5%), Colombia, Panama, Mexico va El Salvador
(Ian luot 13 65,1%, 62,4%, 48,9% va 47,4%) [3]. Két
qua nghién cru cla ching t6i cho thdy dwoc phan
nao thanh qua chl trwvong cda nganh Y té nwéc ta —
xay dwng 16 trinh tién t&i BHYT toan dan.

Ty 1& d6i twong nghién clru dang mac bénh man
tinh kha cao (73,5%), cao hon rat nhiéu so véi ty
& mac bénh m3n tinh & El Salvador dén Jamaica
(31,5%, 52,2%) [3]. ty & nguoi dan tu danh gid strc
khoé hién tai cGa ban than & mc do binh thuwong la
55,4%, ti€p dén la tinh trang strc khoé yéu va rat yéu
(24%). Két qua tu dénh gid cha ngudi dan vé tinh
trang sirc khoé cda ban than cling da phan dnh duoc
mot phan chat lvgng cda céc dich vu y té trong dia
ban nghién ctru. Cac hanh vi strc khde clia d6i tugng
nghién ciru kha t6t khi 74,1% khoéng hat thudc 13,
81,8% ddi tuwgng c6 udng rugu bia nhung & mirc do
binh thudng, 84,6% cé van dong thé lyc. K&t qua
nay cé thé danh gia 1a kha t6t v& mat nhan thirc cda
nguwdi dan vé cac yéu td nguy co cho strc khoe.

Cham sdc 13y ngudi bénh 1am trung tdm 13 mot
mo hinh cham séc theo dinh hudng con nguoi
nham dap ¢ng nhu cau, ky vong va mong mudn cla
nguoi dan [2],[7],[11]. Cac nghién clru tlr Hoa Ky,
Vuong quéc Anh d3 cho thay hiéu qua tich cuc cla
chdm sdéc 13y ngwdi bénh lam trung tdm trong viéc
cai thién CSSK, giam ty |1& nhap vién, vao cip clru,
néng cao sw hai long cua ngueri bénh [4],[10],[11]. o]
nghién ctru cda chuing téi, mrc d6 tham gia rat tich
cwe (>75%) chi chiém 43,6% va trai nghiém cda dai
tuong nghién clru vé chdm séc 18y ngudi bénh lam
trung tdm chua tét chiém ty 1& 56,9%, ty 1é nay cao
hon trong cac nghién ciru & cdc nwdc My Latinh ndm
2013 (29,5% & Mexico, 52,4% & Jamaica, 39,8% &
Panama) [3]. V& van dé nay, thay vi xem ngudi bénh
I3 mét thanh phan thu déng cta quy trinh y té, can
¢6 sy nhan manh hon vao giao tiép dé xay dung mai
quan hé gitta bac si va ngudi bénh,tich cuc chia sé
trao d6i thong tin, tw van dé nang cao kha nang tyw
cham séc, ap dung quan diém mudn tim ra sy dong
thuan, k&t qua 13 ngwdi bénh tuan thd ké hoach diéu
tri, cai thién strc khode, hai long véi dich vu CSSK qua
dé ¢ tradi nghiém va dénh gia tét hon véi cham séc
|4y ngwdi bénh lam trung tam [5],[8].

Cé nhiéu thudc tinh can danh gia trong chdm séc
18y ngudi bénh lam trung tdm. Cac thudc tinh duwoc
danh gid duoc dénh gia bang thang do Likert tir 1-5.
Diém s6 cang cao cang thé hién sy danh gia cang cao

cla ngudi duoc phong van déi vdi cac thude tinh.
Trong nghién ctu cla chdng t6i, danh gid chung vé
chdm séc 13y ngudi bénh 1am trung tAm tai cdc CSKCB
déu duoc danh gia chua tét (<3,75). M3c du vay, 64
thudc tinh dugc kho sat trong cham sdc 18y ngudi
bénh lam trung tdm, thudc tinh chia sé théng tin
(PCC1), TYT Ia CSYT lam t8t nhat (3,8 diém); 3 thudc
tinh con lai: m&i quan hé véi NVYT (PCC2), lwa chon
quyét dinh I1am sang (PCC3) va khuyén khich tw cham
séc nguoi bénh (PCC4) thi CSYT tu nhan va TYT da
duogc dénh gid 13 thuc hién t6t nhat, trong khi danh
gid thap nhat 13 tai PKPK KV/BV tuyén huyén. Nhin
nhan tir k&t qua nay, cé thé xem tai TYT va CSYT tu
nhan, viéc chd trong vao chdm sdc 18y ngudi bénh
lam trung tdm dang duogc thyc hién va dugc doi
tuong nghién clru cla ching téi danh gid kha tot.
Nhin chung, cac két qua nghién clru nhu vay ciing dé
hiéu khi méi trwong chdm séc tai tuyén y t& co sé va
CSYT tw nhan thuong it dong ddc va ban rén hon cac
bénh vién tuyén trén nén ngudi dan khdng can chd
doi qua lau dé duoc KCB cling nhw nhan vién y té sé
c6 thoi gian nhiéu hon dé tu van va giai thich cho
nguwdi dan. Chinh nhitng yéu t6 nay d3 tac ddong dén
danh gid cling nhv mc dd hai long ctia ngudi dan
khi dén kham tai cac Tram y t& cling nhw céc CSYT tv
nhan. Tram y t& |3 noi ti€p xUc dau tién cla hé théng
y té, 13 co s& y t& gan dan nhat, do d6 vdi cac dic
trwng cla tuy&n chdm séc ban dau a8y ngudi bénh
lam trung tdm nhw méi quan hé 13u dai gilta bac st
nguwoi bénh, cham sdc lién tuc va toan dién,... dwoc
chirng minh 13 nhitng yéu t& thuan loi cla tuyén
cham séc ban dau dé dat duwgc mirc d6 hai long cla
nguwdi dan véi dich vu y té.

Khi khdo sat vé maéi lién quan gilta chdm séc l1ay
ngudi bénh lam trung tdm va tinh hinh s&r dung dich
vu y t&, s6 [an kham sirc khde dinh ky, s6 [an ém
dau trong 3 thang, s6 lan di khdm khi &m dau cang
nhiéu thi diém danh gia cua ngudi dan vé thudc tinh
chia sé théng tin trong cham sdc |8y ngudi bénh lam
trung tdm cang cao (p < 0,001). Ngoai ra khi khao
sat thudc tinh m&i quan hé véi béc st hay nhan vién
y t& (PCC3) va lwa chon quyét dinh 1dm sang (PCC3),
khuyén khich ngudi bénh ty chdm séc (PCC4) trong
chdm sdc 1y ngudi bénh [am trung tdm (PCC), cd v
nghta théng ké khi khao sat s6 [an kham strc khoe
dinh ky, diém dwoc danh gia cao hon khi s6 [an khdm
tlr 2 [An trd 18n so v&i néu chi 1 1an hodc khéng kham
[an nao (p < 0,005). Thuc té&, ddi vdi ngudi ti€p xuc
thuwong xuyén vdi cac co s& KCB do 8m dau, kiém tra
strc khde t6ng quat, hay ban than rat tich cuc trong
viéc tham gia vao qua trinh KCB thi ¢ nhiéu co héi
dé tiép xuc, nhan dugc va trai nghiém cac dich vu y
té& cang nhiéu va cé méi quan hé |au dai vdi cdc nhan
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vién y té, tir d6 sé cd cai nhin khach quan va chinh
xac hon vé sy khac nhau trong quan diém cham séc
|8y nguwdi bénh lam trung tdm. Sy nhin nhan nay
kha gibng vdi két qua nghién clru tai Han Qudc ndm
2013 va 6 nwdc My Latinh nam 2013 [3],[14]. Trai
nghiém vé chdm séc 18y ngudi bénh lam trung tdm
cling d3 dugc chirng minh & nhiéu nghién ciru truwdc
day & céc nudce trong viéc tang sy tuan thd diéu tri,
giam s6 [an nhap vién, tinh trang 6m dau cla ngudi

5. KET LUAN

Cham séc 18y nguwdi bénh 1am trung tdm ddng
vai trd rat quan trong trong cham sdc y té, gép phan
nang cao chat lwvong dich vu y té va dap irng nhu cau
CSSK cha ngudi dan. Nghién clru cta chang téi cho
thay quan diém, trai nghiém cda ngudi dan vé chdm
s6c 18y ngudi bénh 1am trung tdm con chua cao. Trai
nghiém nay cla ngudi bénh & tuyén cham séc ban
dau cao hon so vai cac CSYT khac trong phan tuyén
cUa hé théng y té. Hai thanh t6 vé giao tiép, maéi

dan, phat hién ra nhitng bing chirng so bd vé viéc
giam s dung cac ngudn luc y té khi 1y ngudi bénh
ldm trung tdm trong KCB [1],[13]. D& danh gid dwoc
diéu nay, can c6 nhitng nghién ctru theo dai, quan
sat cac lan dén kham clia ngudi bénh dé phan tich
rd hon vé hiéu qua cla chdm séc 18y ngudi bénh [am
trung tdm véi viéc nang cao chat lugng chdm sécy
té& va cdi thién sirc khde cla ngudi dan.

quan hé gitta ngwdi bénh va cdc NVYT va thanh té
khuyén khich ngudi bénh tu chdm séc duoc ngudi
dan can duogc chi trong nang cao. Mirc d tich cuc
cla ngudi bénh khi tham gia vao qué trinh cham séc
cang cao thi trai nghiém vé chdm séc 13y ngudi bénh
ldam trung tdm cang tét. Do dd, ngudi thay thudc
can tang cudong khuyén khich bénh nhan tham gia
vao qud trinh chdm séc stre khoe ciling nhu hd tro va
dadm bao ngudi bénh duoc cung cip day da thong
tin dé lya chon ra quyét dinh Iam sang.
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