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Khdo sat thai do vé viéc hoc va tuw lwong gia ki nang giao tiép cua sinh
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Tém tat

D3t van dé: K nang giao tiép (KNGT) trong y khoa |a mét trong nhirng nang luc nén tdng cla nhan vién
y t€. Nhuwng sinh vién cé thé chwa nhan thirc dwoc loi ich cla KNGT trong thuc hanh 1am sang. Muc tiéu:
(1) M& t4 thdi d6 cla sinh vién da khoa tir ndm 2 dén ndm 5 vé viéc hoc KNGT Y khoa va mét s6 yéu t6 lién
quan. (2) Khao sat vé viéc ty lvgng gid KNGT cla sinh vién Y da khoa t&r ndm 2 dén ndm 5 va hiéu qua dao
tao. Phwong phap: Nghién ctru can thiép khéng cé nhdm chirng. Bd cdu hoi st dung thang luvgng gia théi do
va KNGT (CSAS) cla tac gia Ree & Dai hoc Nottingham cling vdi thang ty danh gid KNGT Kalamzoo (G-KCSF)
cUa tac gia Rider & Pai hoc Harvard. K&t qua: Nhin chung, sinh vién cé thai do tich cyc d&i vdi viéc hoc KNGT
(Sinh vién c6 diém thai d6 tich cyc trung binh 13 3,55 (0,5); cé thai dé tiéu cwc la 2,77 (0,43). Nt gidi c6 sb
diém thai dé tich cyc Idn hon va s6 diém tiéu cyc thap hon nam gidi vdi p<0,001. Chi s6 diém tich cuc & Y2
hay Y3 cao hon Y4 14n Y5 véi p < 0,001. S6 diém KNGT & tat cd cdc muc cao nhat & Y2, gidm xudng & Y3, Y4 va
tang 1én & Y5. Sinh vién sau khi dugc dao tao KNGT ¢ s6 diém tich cuc cao hon, s6 diém tich cyc thap hon,
dong thoi s6 diém tat cd cdc muc KNGT déu cao hon so vdi sinh vién trudc dao tao (p < 0,001). K&t ludn: Sinh
vién Y da khoa Trudng Dai hoc Y Dwoc Hué cé thai do tich cuc vdi viéc hoc KNGT, va viéc dao tao KNGT cho
sinh vién gilp cai thién thai d6 hoc tap cling nhu KNGT cho sinh vién.

Tir khéa: Ky ndng giao tiép, thdi dé tich cuc, thdi dé tiéu cuc
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Background: Communication Skills (CS) in Medicine has been considered one of the most fundamental
competencies to be required of medical professionals. However, there is not-guarantee that students fully
grasp the usefulness of CS for clinical practice. The objectives of our study were therefore to (1) describe
Year 2 to Year 5 medical students’ attitudes towards CS training and its associations, and to (2) investigate Year
2 to Year 5 medical students’ self-assessment of CS training and effective medical CS training. Methods: This is
a non-randomized control trial study, using the Communication Skills Attitudes Scale (CSAS) designed by Rees
from Nottingham University and Gap-Kalamazoo Communication Skills Assessment Form (G-KCSF) designed by
Rider from Harvard University. Results: In general, students showed positive attitudes towards CS training (positive
attitude scale (PAS): 3.55 (0.5); negative attitude scale (NAS): 2.77 (0.43). Females showed higher scores on the
PAS than males (p<0.001) and lower scores on the NAS (p<0.001). The second- or third-year medical students
showed higher scores on the PAS (p<0.001) than their fourth- and fifth-year counterparts. The scores of all
essential elements of CS were highest among the second-year students, decreasing among the third- and
fourth-year students before increasing again among the fifth-year students. The students who had medical
CS training scored higher on the PAS, lower on the NAS, and on all essential elements of CS. Conclusions:
Medical students at Hue University of Medicine and Pharmacy expressed positive attitudes towards CS
training. Training medical students in CS was able to improve their attitudes and CS.
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1. DAT VAN BE

Ky nadng giao ti€p (KNGT) Y khoa la mét nang luc
thiét yéu cla ngudi bac sT. Day 1a mot k§ ndng 1am
sang co thé day va hoc. Mot ngudi béc si trung binh
tién hanh hoéi bénh thdm kham tir 160000 dén 300000
ngudi bénh trong subt cudc doi hanh nghé, vi vay
KNGT y khoa la ki ndng thuc hién nhiéu nhat trén 1am
sang [9]. Cac nghién ctru d3 chi ra KNGT hiéu qua lién
quan chat ché dén cai thién két qua |am sang va nguoc
lai [8, 14]. KNGT y khoa t&t s& xay dwng duoc mai quan
hé gilta bac s va ngudi bénh t6t. Tir d6 gitp bac s khai
thac duogrc rat nhiéu théng tin hitu ich tir ngudi bénh
nhu thu thap dwoc tién st bénh str chinh xac, gitp cho
viéc chan dodn dung cd thé dén 80%. Ngoai ra giao
tiép tot s& gitp ngudi bénh tdng tudn thi diéu tri, gidm
thiéu cac van d@ hiéu nhdm, mau thuan hay cac van dé
phap ly gilta bac s va nguoi bénh.

Hién nay hau hét cac trwdrng dai hoc Y va cac hiép
hoi chuyén nganh trén thé gidi déu xac dinh KNGT
y khoa 1a mot ndng lwc ma sinh vién can dat duoc
khi t6t nghiép [7, 13]. Tai Viét Nam, theo quyét dinh
s6 1854/QD-BYT, B& Y t& cling d3 xac dinh nang luc
giao ti€p cdng tac la mot trong b&n ndng luc chinh
bén canh ndng lwc hanh nghé chuyén nghiép, ndng
lwc irng dung kién thirc y hoc va nang luc chdm sdc
y khoa ma sinh vién t6t nghiép y khoa can dat dwoc.
BO Y t&€ da chi rd bac st da khoa phai cé kha ning
giao ti€p hiéu qua vdi ngudi bénh, ngudi nha, déong
nghiép va cong dong thé hién rd & tiéu chuin 18 Ia
tao dung dugc méi quan hé than thién, hop tac, tin
tuwdng vai ngudi bénh, thadn nhan nguwoi bénh va
cdng dong; va tiéu chuan 20 | giao tiép hiéu qua [1].
Trudng Dai hoc Y Dugc Hué cling da ra quyét dinh
2444/QP-DHYD vdi yéu ciu béc sTy khoa phai cé kha
nadng giao tiép hiéu qua véi ngudi bénh, ngudi nha,
doéng nghiép va cdng dong [2].

Thai dd cua sinh vién Y d6i vdi viéc hoc KNGT
y khoa 13 mét van dé quan trong ddi vdi cac giang
vién cling nhu cdc nha quan ly. Thai do 13 yéu t6 rat
kho thay d6i, tuy nhién néu dwoc cung cap kién thirc
cling nhu dao tao hop ly s& gitp thay d6i thai d6 va
tlr d6 giup thay d8i hanh vi lau dai va t6t hon. Chinh
vi vay, ching t6i thuc hién dé tai “Khdo sdt thdi dé
vé viéc hoc va tv lwong gid viéc hoc kj néing giao tiép
cua sinh vién Y da khoa Trirong Pai hoc Y Dugc Hué”
v&i 2 muc tiéu: (1) Mé ta thdi dé cda sinh vién Y da
khoa tir ndm 2 dén ndm 5 vé viéc hoc KNGT Y khoa
va mét sé yéu té lién quan. (2) Khéo sdt tv lwong gid
KNGT cda sinh vién Y da khoa tir ndm 2 dén ném 5
va hiéu qué dao tao KNGT & sinh vién Y5.

2. pOI TUONG VA PHUO'NG PHAP NGHIEN CU'U
2.1. P6i twong nghién ciru: Sinh vién Y da khoa
Trwdng Pai hoc Y Duoc Hué.
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2.2. Phwong phap nghién ctru

Thiét k& nghién ctru: Nghién clu can thiép
khéng cé d6i chirng.

Thoi gian nghién ciru: Tir thdng 9 ndm 2019 dén
thang 12 nam 2019.

Dia diém nghién ctru: Trwdng Pai hoc Y Dugc Hué

Phuong phap chon mau:

- Tiéu chuén lwa chon: Sinh vién Y da khoa tir Y2
dén Y5 déng y tham gia vao nghién ciru.

- Tiéu chudn logi trir: Sinh vién khéng c6 mét tai
dia ban trong thoi gian nghién ctru.

- Cdch chon mdu: Chon m3u thuan loi, mdi khai
lwa chon tat cd sinh vién 4 16p A, B, C, D tham gia vao
nghién ctru.

Phuong tién nghién ciru: Bo cau hoi (BCH) dugrc
thiét k& s&n bao gdm sir dung thang lwong gia thai
dd ky ndng giao tiép (CSAS) cla tac gid Rees va codng
sy [11] va thang tv lwong gid ki ning giao tiép
Kalamzoo (G-KCSA) cla téc gia Rider [13]. B6 CSAS
gdm 26 cau hodi lién quan dén thai dd hoc KNGT
cla sinh vién trong d6 gdbm 13 ciu hoi thai dé tich
cwe va 13 cau hodi thai do tiéu cwe. Mbi cau hdi cd 5
murc d6 trad |1&i theo thang diém Likert v&i hoan toan
khéng déng y (1 diém), khéng déng y (2 diém), binh
thuwong (3 diém), déng v (4 diém), hoan toan déng
y (5 diém). B6 G-KCSA gdbm 7 muc chinh va 25 cau
hoi, mdi cau hdi cd 5 mirc d6 tra 16i theo thang diém
Likert v&i kém (1 diém), trung binh (2 diém), kha (3
diém), tot (4 diém), rat t6t (5 diém). Cac thang lugng
gid duoc dich tir tiéng Anh bdi mot bac si va mét
thac singdn ngilt Anh, sau d6 dich ngwoc lai dé dam
bdo y nghia géc cla thang luvgng gia. Sau d6 chung
t6i glti BCH cho mdt nhém sinh vién 20 ngudi vdi cac
ndm hoc khac nhau I8y y ki€n. Cu8i cng chung toi
hoan thién BCH cudi cung.

Thong tin bién nghién ctru:

- Théng tin chung: Tudi, gi¢i, ndm hoc, dia diém.

- Tri théng minh giao ti€p: G6m 10 ciu hdi theo
Howard Gardner (ching t6i |dy diém cat 13 5:cao 25
diém, thap < 5) [5]

- Théi d6 tich cwc hoc ki ndng giao tiép (PAS)
bang trung binh tdng diém cla 12 cdu hdi tich cuc
(4,5,7,9, 10, 12, 14, 16, 18, 21, 23 va 25) va dao
nguoc diém ciu 22. Thai d6 tiéu cuc hoc k§ nang
giao tiép (NAS) bang trung binh tong diém 12 cau
tiéu cwc (2, 3, 6, 8, 11, 13, 15, 17, 19, 20, 24, 26) va
ddo nguoc diém cdu 1.

- Tu luvgng gid KNGT theo G-KCSA gdbm 7 muc: 1.
Xay dung méi quan hé v&i ngudi bénh (3 tiéu chi), 2.
Bat dau budi tham kham (3 tiéu chi), 3. K§ ndng thu
thap théng tin (4 tiéu chi), 4. Thau hiéu quan diém
nguwdi bénh (3 tiéu chi), 5. Ky nang chia sé théng tin
V@i ngudi bénh (4 tiéu chi), 6. Pat dwoc sy dong
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thudn véi ngudi bénh (3 tiéu chi), 7. Két thiuc tham
kham (4 tiéu chi).

M6 ta nghién clru: Tién hanh nghién ciru mo ta
cat ngang cho tat ca sinh vién tir Y2-Y5 bang BCH
thiét ké san. Sau d6 can bd bé mén Y hoc gia dinh
ti€n hanh dao tao KNGT trong mot budi tham kham
theo cdu tric Calgary-Cambridge cho toan bd 6
nhém (moi nhém trung binh 55 sinh vién Y5) véi 2

Budc 1. Khao sat

Budc 2. Dao tao

tiét ly thuyét va 12 tiét thyc hanh (trong d6 4 tiét
hoc va chinh sita trén ngudi bénh chuin va 8 tiét
ti€p xuc véi ngudi bénh that trén 1dm sang) cho
sinh vién Y5 trong chuong trinh thyc hanh Y hoc
gia dinh véi thoi gian 13 2 tuan mdi nhém. Sau dé
ching t6i tién hanh khao sét lan thi& hai véi sinh
vién Y5 sau khi sinh vién thi két thic chwong trinh
thuc hanh.

Budc 3. Khao sat lan

sinh viéen Y2, Y3, Y4 —— KNGT toan bd 6 nhém — hai 6 nhdm Y5 bang

va Y5 bang BCH

sinh vién Y5

BCH

So d6 1. M6 ta nghién ctru

2.3. Xtr ly va phan tich sé liéu

Nhap s6 liéu bang phan mém Epidata 3.1, xr ly
s8 liéu bang phan mém SPSS 26.0. Tién hanh phan
tich thdng k& mo6 ta cho bién dinh lwgng bing cach
tinh gia tri trung binh va dé l&ch chuin. Phan tich
théng ké mé td cho bién dinh tinh théng qua tinh
tan s6 va ty & phan trdm. S& dung independent
samples T-test d€ so sanh hai gid tri trung binh trong
hai nhém khdac nhau, s dung kiém dinh ANOVA mét

3. KET QUA

chidu dé so sanh gia trj trung binh trén 2 nhém, s
dung pair sample T-test (2 -tailed) dé so sanh hai gia
tri trung binh diém thai do tich cwc, diém thai do
tiéu cuc clia Y5 trwdc va sau dao tao, sw khac biét co
y nghia théng ké v&i p < 0,05.

Dao duc nghién curu: Nghién clru duoc sy cho
phép cla Trudng Pai hoc Y Dwoc Hué, sinh vién
dugc giai thich vé muc tiéu va ndi dung nghién ctru
va ty nguyén tham gia.

Sau hon 3 thang nghién clru véi 1123 sinh vién tham gia, chung t6i rut ra
Bang 1. Thai d6 sinh vién véi viéc hoc ki ndng giao ti€p y khoa va mot s6 yéu té lién quan

DPic diém N, % PAS (M, SD) NAS (M, SD)
Tong 1134 (100) 3,55 (0,50) 2,77 (0,43)
Nam 514 (45,3%) 3,50 (0,53) 2,84 (0,46)
Gidi N 620 (54,7%) 3,60 (0,47) 2,71 (0,39)
D 0,001 <0,001
Y2 335 (29,5%) 3,77 (0,49) 2,64 (0,46)
Y3 188 (16,7%) 3,64 (0,45) 2,77 (0,35)
Nam hoc Y4 279 (24,6%) 3,46 (0,47) 2,78 (0,36)
Y5 331 (29,2%) 3.47 (0.50) 2.90 (0.43)
b <0,001 <0,001
HocKNGT5  Co(Y2) 335 (29,5%) 3.77 (0.49) 2.64 (0.46)
tiét tré 1én Khéng 798 (70,5%) 3,46 (0,48) 2,82 (0,39)
b <0,001 <0,001
Thanh thi 343 (30,2%) 3,57 (0,48) 2,75 (0,42)
Dia diém N6ng thon 791 (69,8%) 3,53 (0,54) 2,81 (0,44)
D 0,253 0,017
o c 207 (18,3%) 3,55 (0,54) 2,81 (0,47)
Ngudi than la o o 927 (81,7%) 3,56 (0,49) 2,76 (0,41)
nhan viény té
0,805 0,12
 cCao 684 (60,3%) 3.60 (0.53) 2,77 (0,45)
Trithong minh [, . 450 (39,7%) 3,50 (0,44) 2,76 (0,38)
giao tiép
p 0,001 0,811

(Cha thich: M = mean: s6 trung binh, SD = Standard Deviation: D& léch chuan)
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Nhén xét: Sinh vién cé thai d6 tich cuwc vai viéc hoc ki nang giao tiép y khoa & murc trung gian dén dongy
(M: 3,55), trong d6 nit nhiéu hon nam cé y nghia théng ké. Sinh vién cé hoc ky ndng giao ti€p (Y2) cé thai dé
tich cuc hon Y3, Y4, Y5 (p<0,001). Trong dd, tir Y3 trd 1&n thi sinh vién Y cang 1én cao cd s6 diém thai do tich
cuc cang gidm. Sinh vién cd tri théng minh giao tiép cao cd thai do tich cwc hon so véi sinh vién ¢d tri thong
minh giao ti€p thap.

Bang 2. Ty lwong gia ki ndng giao ti€p y khoa cla sinh vién Y da khoa tirng ndm hoc

! Nam hoc
Cac muc ky nang giao tiép
Y2 (M, SD) Y3 (M, SD) Y4 (M, SD) Y5 (M, SD)

Xay dung méi quan hé véi BN 3,78 (0,69) 3,12 (0,72) 3,16 (0,69)° 3,42 (0,79)°
Bat dau budi thdm kham 3,80 (0,66) 2,91 (0,70) 2,93 (0,70)° 3,16 (0,79)°
Ky ning thu thap théng tin 3,77 (0,64) 3,22 (0,69) 3,23(0,66)° 3,43 (0,69)°
Th&u hiéu quan diém clGa BN 3,60 (0,74) 2,89 (0,76) 2,90 (0,81)° 3,13 (0,77)°
Chia sé théng tin véi BN 3,73 (0,68) 2,94 (0,71) 2,97 (0,68)° 3,29 (0,70)°
Dat dwoc sy dong thuan vai BN 3,58 (0,75) 2,74 (0,80) 2,76 (0,75)® 3,05 (0,78)?
K&t thdc budi thim kham 3,95 (0,67) 3,07 (0,75) 2,98 (0,74)° 3,37 (0,81)°
Tong diém 3,74 (0,54) 2,98 (0,52) 2,99 (0,52)° 3,26 (0,59)°

(Chu thich: a = p<0,001 khi so sanh Y5 v&i Y3 hodc Y4; b = p>0,05 khi so sdnh Y3 va Y4)

Nh@n xét: Trong tat cd cac muc, s6 diém kj ndng giao tiép cla sinh vién Y2 cao nhat, tiép dén 13 Y5, sy khac
biét cé y nghta théng ké so v&i Y3 va Y4. S6 diém tu lwong gia cta Y3 va Y4 & mirc d6 kha va khéng co sw khac
biét cé y nghia. Ngoai ra s& diém khong d6ng déu gilta cac muc, trong dé cao nhat 1a ky ndng xay dung méi
quan hé véi ngudi bénh va thu thap thong tin; thap nhat 13 ki ndng thau hiéu quan diém cla ngudi bénh va
dat dugc sy dong thuan véi ngudi bénh.

Bang 3. Ty lugng gia ki nang giao tiép y khoa cla sinh vién Y va mot sé yéu t6 lién quan

Gidi tinh Tri théng minh giao tiép

Cac muc ki nang giao tiép
Nam (M, SD) Nir (M, SD) Cao (M, SD) Thép (M, SD)

Xay dyng méi quan hé véi BN 3,42 (0,76) 3,41(0,78)° 3,50 (0,76) 3,28 (0,77)°
B4t d3u budi thim kham 3,28 (0,78) 3,22(0,82)°  3,32(0,82) 3,14 (0,77)
Ky n3ng thu thap théng tin 3,49 (0,70) 3,41(0,70)° 3,53 (0,70) 3,33 (0,69)°
Thu hiéu quan diém cda BN 3,21 (0,85) 3,14 (0,80)°  3,26(0,83) 3,03 (0,78)°
Chia sé théng tin véi BN 3,32 (0,74) 3,25(0,77°  3,37(0,77) 3,14 (0,72)°
Pat dwoc sy ddng thuan véi BN 3,17 (0,81) 3,01(0,86)° 3,16 (0,82) 2,96 (0,85)°
Két thuc budi tham kham 3,43 (0,81) 3,37(0,86)° 3,47 (0,82) 3,29 (0,84)°
T8ng diém 3,33 (0,61) 3,26 (0,64)°  3,37(0,62) 3,17 (0,62)°

(Chu thich a = p<0,001 khi so sénh nhém tri théng minh giao ti€p cao véi thip; b = p > 0,05; ¢ (p = 0,002)
khi so sanh gitta nhdm nam va ntt).

Nhan xét: S6 diém kj ndng giao ti€p & nhdm cé tri thong minh giao ti€p cao 1&n hon nhém thap cé y nghia
théng ké & tat cd cdc muc. Trong khi d6 khéng cé su khac biét s6 diém k§ ndng giao tiép gitta hai nhém nam
va nit & hau hét cadc muc.
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Bang 4. Hiéu qua dao tao ky ndng giao ti€p y khoa cho sinh vién Y5 da khoa

Trwdc dao tao
(n=331); M, SD

Sau dao tao p
(n=331); M, SD

Thai dd déi véi viéc hoc ky ning giao tiép

PAS 3,47 (0,50) 3,60 (0,41) <0,001
NAS 2,89 (0,43) 2,77 (0,43) <0,001
Cac muc ky ndng giao tiép

Xay dwng méi quan hé vai BN 3,42 (0,79) 3,82 (0,65) <0,001
B4t dau budi tham kham 3,16 (0,79) 3,72 (0,63) <0,001
Ky nang thu thap thong tin 3,43 (0,69) 3,83 (0,57) <0,001
Thau hiéu quan diém cla BN 3,13 (0,77) 3,52 (0,72) <0,001
Chia sé théng tin véi BN 3,33 (0,70) 3,63 (0,61) <0,001
Pat dwoc su déng thuan vdi BN 3,05 (0,78) 3,38 (0,66) <0,001
Két thac budi tham kham 3,37 (0,81) 3,89 (0,63) <0,001

Nhén xét: Sinh vién Y5 sau dao tao cd thai do tich cuc d6i vdi viéc hoc k§ ndng giao tiép cao hon trudc
dao tao (3,60 so véi 3,47, p<0,001. Ddng thdi s6 diém cac muc ki ndng giao tiép cla sinh vién ting 1én & tat
ca cdc muc, sy khdc biét cé y nghia théng ké véi p<0,001.

4. BAN LUAN

Théng qua tim ki€ém tai liéu, ching tdi nhan thay
day la nghién ctru dau tién vé khao sat thai dé hoc
KNGT cla sinh vién y da khoa va cac yéu td lién
quan, cling nhu |a nghién ctru dau tién khao sat tu
lwgng lwgng gid KNGT cla sinh vién theo cong cu
G-KCSA va hiéu qua cla viéc dao tao KNGT y khoa
tai Viét Nam.

K&t qua nghién clru da chi ra rang s6 diém thai
dd tich cyc cda sinh vién Trwdng Dai hoc Y Dugc Hué
vé viéc KNGT y khoa & murc kha 3,55 (0,55) va tiéu
cuc la 2,77 (0,43), cé nghia sinh vién da nhan thic
duoc tdm quan trong cla viéc KNGT y khoa. Tuy
nhién két qua s& diém thai do tich cyc van thap hon
mot s6 nghién cliru khdac trén thé gidi nhu trudong
Dai hoc Barcelona ctia Tay Ban Nha (4,05) [10],
truong Dai hoc Y khoa Chitwan clia Nepal (4,32)
[16]; va sO diém thai d6 tiéu cuc cao hon nhiéu so
v&i nghién clru tai trwong Dai hoc Barcelona (1,88)
[10]. Diéu nay cd thé hiéu vi trong thoi gian hoc y
khoa tai Trwdng Pai hoc Y-Dugc Hué, phan KNGT y
khoa chua dugc chu trong gidng day cho sinh vién.
Sinh vién nghi rang day 13 ki nang don gidn va it anh
hwédng dén viéc tré thanh mét bac si gidi. Trong cac
nam hoc thi s& diém thai d6 hoc tich cuc PAS cla Y2
I cao nhéat (3,77), tiép dén la Y3 va thap nhat 1a Y4
(3,46), Y5 (3,47) va s6 diém tiéu cwe NAS cla Y2 13
thap nhat (2,64) va Y5 la cao nhét (2,90). Chdng ta
nhén thay xu hwdng sinh vién cang hoc |én cao cang
thi thai do tich cyc vé viéc hoc KNGT cang giam,
sinh vién c6 hoc KNGT thi cé thai do tich cwc hon.

O thoi diém ching toi nghién ctu, sinh vién Y2 d3
hoc xong 5 tiét vé KNGT tai phong skill-labs trong
chuong trinh d6i méi Nha tredng, cadc em d3 duoc
chia sé vé tdm quan trong clia KNGT y khoa va trai
nghiém k§ ndng nay trén ngudi bénh chuin, diéu
nay co thé tac ddong dén thai dé tich cuc hoc KNGT
céc em. Song s6 diém thai dd hoc tich cuc PAS cla
Y3 ciling cao hon Y4, Y5 diéu nay phan anh phu hop
v&i k§ nang hoc tap trong chwong trinh dao tao nhw
Y3 tap trung s dung KNGT nhiéu hon dé thu thap
théng tin ngudi bénh, Y4 va Y5 chu trong dén cac
k§ ndng chan doan va diéu tri ngudi bénh, diéu nay
cé |8 dnh huwdng dén thai d6 cta sinh vién Y4 va Y5.
Ngoai ra mét sé nghién ctru cling chi ra do tac déng
cla moi trwong lam sang thuc té tai bénh vién ma
sinh vién thyc hanh, d6 13 phan I&n cac bac st déu
ban rdn v&i nhiéu ngudi bénh, kém theo bac si d3
c6 nhiéu kinh nghiém trong chan dodn diéu tri bénh
ndi tri chuyén khoa nén phan KNGT chua dugc ch
trong ding murc, gdy anh huwdng khong tét dén nhan
thirc va théai do cla sinh vién [6, 8]. P& khac phuc
diéu nay, chuong trinh dao tao KNGT cua Pai hoc
Harvard va trong chuwong trinh dao tao d6i mai cla
Nha trwong da 16ng ghép KNGT Y khoa trong céc
nam hoc va tich hop giang day tinh chuyén nghiép
Y khoa.

Trong nghién clru nay, ching tdi nhan thay sé
diém PAS & nit gidi cao hon & nam gidi, NAS & nir
gidi thdp hon & nam gidi c6 y nghia théng ké vai
p<0,001. K&t qua nghién ciru nay phu hgp vdi mot
s6 két qua nghién clru cla tac gid Jennifer Cleland
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va Tor Anvik, clia Rees va déng nghiép [3,4,12]. Sinh
vién cé tri théng minh giao tiép cao theo Howard
Gardner thudng cd ki ndng giao tiép, tuwong tac tot
véi nguoi khac, dé hoa nhap vao méi truong xung
quanh. Chinh cac yéu td gilp sinh vién thay duoc
tam quan trong cta KNGT néi chung va KNGT y khoa
noéi riéng.

Trong tat cd cdc muc KNGT y khoa tir k§ ning
xay dwng mdi quan hé véi ngudi bénh, bat dau budi
thdm kham, k§ nang thu thap théng tin, ki ndng thau
hiu quan diém cla ngudi bénh, ki ndng chia sé théng
tin v&i ngudi bénh, dat dugc sy déng thuan véi ngudi
bénh va két thic budi thdm kham thi s6 diém KNGT y
khoa thap nhat & sinh vién ndm Y3 va nam Y4, tang |én
& sinh vién Y5. Trong dé Y3 va Y4 khéc biét khéng cé
y nghia théng ké (p>0,05), Y5 |&n hon Y4 ¢é y nghia
théng ké v&i p<0,001. Diéu nay la hop Iy vi sinh vién
cé mot thoi gian dai thue hanh ti€p xdc ngudi bénh
trén 1dm sang nén phan ty lwvong gid nang lwc KNGT
cao hon [15]. Phan k§ nang xdy dwng mdi quan hé
v&i nguoi bénh va k§ nang thu thap théng tin thi
sinh vién cdc ndm tu luvgng gia cé s& diém cao nhat.
Nguwoc lai k§ ndng thau hiéu quan diém cta ngudi
bénh va dat dwoc sy dong thuan vdi ngudi bénh
trong k& hoach diéu tri c6 s& diém thap. Cac nghién
ctru cho thay hai k§ nang thau hiéu quan diém cua
nguwdi bénh va dat dwoc s ddng thuan la hai kj
nang khoé dao tao trén 1dm sang cho ddi twong sinh
vién, ngoai ra con it chu trong trong cac chuwong
trinh dao tao véi mé hinh tham kham 13y bac s lam
trung tdm [15]. Hién nay mé hinh cham séc lay ngudi
bénh lam trung tdm dang tr& nén phé bién & cac nudc
phét trién, vi vay sinh vién can cé nhiéu thoi gian hoc
tap cac KNGT hon dé ddp (ng cac yéu cau ning luc
ma&i cha Nha trudng va Bo Y té dé ra [1,2]

Sinh vién Y5 sau khoa dao tao vé KNGT y khoa d3
c6 s6 diém thai do tich cwc PAS 1&n hon va s6 diém

NAS thap hon sinh vién truéc dao tao (p<0,001). Tat
ca cdc muc KNGT y khoa bao gdbm ky nang xay dwng
méi quan hé véi ngudi bénh, ki ndng bat dau budi
tham kham, k§ nang thu thap thong tin, kj nang chia
sé thong tin, k§ ndng thau hiéu quan diém nguoi
bénh, ki ndng dat dwoc sy dong thuadn vdi ngudi
bénh, k§ ndng két thac thdm khdm cda sinh vién sau
dao tao déu cé s6 diém trung binh |&n hon so véi
trudc dao tao véi p<0,001. K&t qua nghién ctru phu
hop véi nhiéu nghién ctru trén thé gidi chi ra KNGT
I& mdt ki ndng cé thé dao tao, va dang dugc dao
tao cho sinh vién y khoa & hau hét cac nudc trén thé
gidi [7, 8, 9]. Piéu nay sé cung cap nhiéu théng tin
hitu ich cho can bd giang vién va nha quan ly trong
viéc nang cao chat lwong dao tao, giup sinh vién dat
dugc yéu cau chuin ndng luc giao tifp maBo Y té va
nha trudng dé ra.

5. KET LUAN

Sinh vién y da khoa Truwdng Dai hoc Y-Duorc,
Pai hoc Hué co thai do tich cuc vé viéc hoc KNGT
vdi diém trung binh PAS 13 3,55 va NAS 13 2,77. C6
nhiéu yéu t6 lién quan dén thai d6 hoc KNGT cla
sinh vién nhu gidi tinh, nam hoc, tri thong minh giao
tiép. Trong d6 nit gidi ¢ thdi 6 hoc KNGT tich cuc
hon nam gidi v&i su khac biét cé y nghia thong ké.
Sinh vién Y2 va Y3 ¢6 s6 diém hoc tich cwc PAS cao
hon so véi Y4 va Y5 (p<0,001), khong cé su khac biét
s6 diém NAS gitra Y3, Y4, Y5. Nhém sinh vién co tri
théng minh giao tiép cao cé s6 diém hoc tich cyc
PAS I&n hon nhém thap (p<0,001). S6 diém ty lwong
gid KNGT thap nhat & Y3 (2,98), Y4 (2,99) va ting lén
& Y5 (3,26). Sinh vién sau d3o tao KNGT cé s6 diém
thai do tich cuwc PAS cao hon sinh vién trudc dao tao,
ddng thoi sinh vién sau dao tao cling ty lwong giéd
KNGT & tat ca cac muc KNGT y khoa c6 s6 diém cao
hon IUc trudce dao tao (p<0,001).
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