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Sw hai long cha sinh vién nganh y khoa vé chuong trinh dao tao tai

Trwo'ng Dai hoc Y - Dugc, Pai hoc Hué
Nguyén Trworng An*’, V6 Ngoc Ha My*, Ngé Vién Péng?®, Vinh khdnh®, Phan Vén Théng?,
Ha Minh Phwong?, Lé Thi Phuong Thud@n?, Nguyén Thi Nhdt Hoa', V6 Phiic Anh?
(1) Trwerng Pai hoc Y - Duoc, Bai hoc Hué

Toém tat

Dit van dé: T nd3m hoc 2018-2019, Trudng Pai hoc Y - Dugc, da tién hanh d8i méi chuong trinh dao tao
nganh Y khoa theo huéng tich hop dwa trén ndng luc. Viéc khdo sat sy hai long cla sinh vién nganh Y khoa vé
chuong trinh dao tao 1a mot trong nhitng tiéu chi bat budc tai Trwong Pai hoc Y - Dugc trong kiém dinh chat
lvgng dao tao cla nha tredng. Nhiéu khia canh cla chwong trinh dao tao d3 dugc xem xét trong nghién ciru
nay nhu: muc tiéu va ndi dung chuong trinh dao tao, tai liéu va co s& vat chat, doi ngii gidng vién, t& chirc
danh gid va tw van hd tro sinh vién. Muc tiéu: 1) Khao sat sy hai long cla sinh vién nganh Y khoa vé chuong
trinh dao tao va 2) Tim hi€u mot s8 yéu t6 lién quan dén su hai long cla sinh vién vé chuwong trinh d3o tao.
Pai twong va phuong phap nghién cliru: Sir dung thiét k& nghién clru mo ta cit ngang, thuc hién trén 847
sinh vién Y khoa tir ndm 1 d&n ndm 4 Trudng Pai hoc Y - Dugc. S8 lieu dugc thu thap bang bd cong cu tyw
dién Google form gbm 2 phan: théng tin chung; sy hai long cla sinh vién nganh Y khoa vé chwong trinh dao
tao. Phan tich s liéu s dung phdn mém SPSS 20.0 d€ phan tich va x{ ly s6 liéu thu dwoc. Phan tich théng
ké mo ta bing tan s6 va ty 1&. Sir dung phuong phap phan tich nhan t6 kham pha EFA dé danh gia do tin cay
cla thang do murc do hai long cla sinh vién véi chit lwgng dao tao va sy phu hgp cla mé hinh. Phuong phép
phén tich hoi quy tuyén tinh Linear Regression dwgc dung dé€ ddnh gia méi tuwong quan cla céc thanh phan
chét luvgng dao tao vai sy hai long clha sinh vién. K&t qua: Mic dd hai long chung vé chuwong trinh dao tao
la 87,8%. K&t qua tir md hinh hoi quy mirc dd hai ldong chung cta SV chiu tdc déng bai nhan t& GV (ddi ngili
gidng vién), CTDT (muc tiéu va ndi dung chuong trinh dao tao), TCHT (t6 chirc, ddnh gia va hd tro SV) va nhan
t& CSVC (tai liéu va co s& vat chat phuc vu dao tao). Két ludn: Ti 1é sinh vién hai long chung vdi chwong trinh
dao tao 12 87,8%. Mirc dd anh hudng cla céc yéu td dén sy hai long cla sinh vién nganh y khoa vé chuong
trinh dao tao tai Trudng Pai hoc Y - Dugc [an lugt theo thi ty gidm dan la: GV (ddi ngili giang vién), ti€p dén
|a CTET (muc tiéu va ndi dung chuong trinh dao tao), TCHT (6 chire, dénh gid va hd tro' SV) va chiu dnh huéng
it nhat 1a nhan t6 CSVC (tai liéu va co s& vat chat phuc vu dao tao).

Tir khéa: sy hai long, sinh vién y khoa, dao tao dai hoc, Bai hoc Y - Duroc Hué.
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Background: From the academic year 2018-2019, the University of Medicine and Pharmacy has renewed
the medical training program in the direction of integration based on competence. One of the mandatory
criteria is to survey the satisfaction of medical students with the training program at the Hue University
of Medicine and Pharmacy, in order to validate the school’s training quality. A plethora of aspects of the
training program was considered in this study, such as objectives and content of the training program,
materials and facilities, teaching staff, organization of assessment, and counseling to support students.
Objectives: 1) Surveying the fulfillment of medical students with the training program and 2) Finding out
some factors related to student contentment with the training program. Materials and methods: Cross-
sectional descriptive study was applied to investigate the satisfaction of 847 medical students from 1st to 4th
year at the University of Medicine and Pharmacy. The data retrieved from the Google form autocomplete
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toolkit consisted of 2 parts: general information and the satisfaction of medical students with the training
program. Data analysis was performed using SPSS 20.0 software. Partition system description was achieved
by frequency and rate. Exploratory factor analysis was employed to evaluate the reliability of the satisfactory
scale of students with the training quality and the model’s suitability. Linear regression was utilized to assess
the correlation of the training quality factors with the satisfaction of students. Results: Overall, 87.8% of
students are content with the renewed training program. The linear regression model shows that the
students’ fulfillment is determined by lecturers, objectives and contents of the program, administrative
organization (structure, evaluation, and support for students), and facility-related factors (materials and
training facilities). Conclusions: The satisfaction rate of students reaches 87.8%. The degree of influence of
these factors on the satisfaction of medical students with the training program at the University of Medicine
and Pharmacy follows a descending order: (1) teaching staff, (2) objectives and content of the training
program, (3) organizing, evaluating, and supporting students, (4) materials and facilities for training.
Keywords: satisfaction, medical students, university training, Hue University of Medicine and

Pharmacy.

1. DAT VAN DE

Trudng Dai hoc Y - Dugc, Pai hoc Hué tién hanh
d6i mdi chuong trinh dao tao nganh Y khoa theo
huwéng tich hop dya trén nang luc tir nam hoc 2018-
2019. Viéc khao sat sy hai long cla sinh vién nganh
Y khoa vé chuong trinh dao tao l1a mét trong nhirng
tiéu chi bt budc tai Trudng Pai hoc Y - Duoc, Pai
hoc Hué trong kiém dinh chat lwgng dao tao clia nha
trudng [1], [2]. Chat lvgng dich vu dao tao thu hut
rat nhiéu sy quan tam, dac biét trong nén gido duc
hién nay. Vi vay viéc thu thap, phan tich y kién nguoi
hoc, do ludrng mrc do hai long d6i véi chwong trinh
dao tao cla nha trwdng cung cdp 1a viéc lam can
thiét va quan trong, luén dwoc quan tdm hang dau
nham gilp cai thién chat lwgng, dap irng cac yéu cau
cla ngudi hoc [6]. Nhiéu khia canh clia chwong trinh
dao tao da dwoc xem xét trong nghién clru nay nhu:
muc tiéu va néi dung chuong trinh dao tao; tai liéu
va co s& vat chat; doi ngli giang vién; t6 chirc danh
gid va tu van hd tro sinh vién. Nghién cttu nay duoc
thuwe hién nham 2 muc tiéu:

(1) Khdo sdt sw hai long cua sinh vién nganh Y
khoa vé churong trinh ddo tao.

(2) Tim hiéu mét s6 yéu té lién quan dén su hai
ldng cua sinh vién vé chwong trinh dao tao.

2. pOI TUQONG VA PHUONG PHAP NGHIEN cCU'U

2.1. Ddi twong

Da&i twong nghién cru 1a sinh vién (SV) nam 1- 4
nganh Y khoa chuong trinh d6i méi tich hop dua
trén nang luc.

2.2. Phurong phap nghién ctru

Khao sat truc tuyén bd cau hdi vé mirc d6 hai
Idbng cha SV nganh Y khoa vé chuong trinh dao tao
duoc thyc hién qua Google Form tir thang 01 dén
thang 02 ndm 2022. Téng cdng c6 847 biéu miu dd
diéu kién dé phan tich.

Mé hinh danh gid hai long cha SV vé chuong
trinh dao tao dua trén 4 yéu t8: muc tiéu va ndi
dung churong trinh dao tao; tai liéu va co s& vat chat
phuc vu dao tao; doi ngii giang vién; t6 chirc, ddnh
gid va ho tro SV.

Danh gid mc d6 hai long cda SV dua vao thang
do Likert 5 mrc d6 tir 1 dén 5 twong &ng véi: 1 diém
= rat khong hai long; 2 diém: khong hai long; 3 diém
= binh thuong; 4 diém = hai long; 5 diém = rat hai
long. Mirc dd hai long chung cta SV: dugc phan loai
dya theo gia tri trung binh cla thang do, véi diém
cat a 3. SV hai Idng véi chuong trinh dao tao khi gia
tri trung binh cla thang do >3 va nguoc lai.

D& do lwdng mirc dd hai long cla SV véi chat
lwgng dao tao, sir dung phuong phap phéan tich
nhan t& kham phda EFA dé danh gid dé tin cay cla
thang do va su phu hgp cia mé hinh. Phuong phéap
phan tich hoi quy tuyén tinh dwoc dung dé danh gia
m@&i twong quan cta cac thanh phan chat lvgng dao
tao véi su hai long cha SV.

2.3. Pao drc nghién ctru

Nghién clru tién hanh trén co s& tham gia tyw
nguyén cta SV, toén trong va dam bao bi mat cac
théng tin cd nhan. SV duoc gidi thich day dd muc
dich va y nghia cta nghién clru.
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3. KET QUA NGHIEN cUU
3.1. Pac diém chung ctia mau nghién ctiru
Bang 1. D3c diém chung cla d6i twgng nghién ciru

Pic diém (n=847) n %
Nam 367 43,3
Gi¢i tinh
N 480 56,7
Nam 1 258 30,5
Nam 2 215 25,4
Nam hoc
Nam 3 181 21,4
Nam 4 193 22,8
Xuat sac 93 11,0
Xép loai hoc tap Gioi 361 42,6
nam hoc .
2020-2021 Kha 344 40,6
Trung binh 49 5,8
S6ng cung bé, me 104 12,3
. S8ng vdi ngudi than 20 2,4
SV dang song voi )
O'tro 706 83,4
Khac 17 2,0
Thanh phé 323 38,1
Noi & cua I
gia dinh SV Thi tran 144 17,0
Khac 380 44,9
Hoan toan khong thich 6 0,7
Khong thich 68 8,0
Mrc 40 yéu thich nganh Twong ddi thich 379 44,7
hoc cua SV
Thich 315 37,2
R4t thich 79 9,3

K&t qua cho thay téng 847 SV tham gia vao nghién ctru, trong s6 d6 s6 lwgng SV 1a nit chiém ty 1& 16n hon
(56,7%). Ty 1é tham gia khao sét cla cac khdi |&p kha tuwong déng, da sé SV hoc luc kha tré 1én tham gia vao
nghién ctru. Trong d6, sd SV dang & tro chiém ty |1& cao nhat v&i 83,4%. Gan 50% SV yéu thich nganh hoc tuy
nhién van cé 8,0% SV khéng thich va 0,7% hoan toan khéng thich nganh hoc.

3.2. Mrc d6 hai long ctia sinh vién vé chwong trinh dao tao

Qua khao sat thyc té 847 SV, chuwong trinh dao tao nhan dugc sy dénh gid cao clia cac ban SV.

Bang 2. M(rc d6 hai long cua sinh vién vé chuong trinh dao tao

Murc d6 hai long

Noi dung
1 2 3 4 5

Muc tiéu va ndi dung chuong trinh dao tao

Chuong trinh dao tao duoc théng bao day du 43 43 191 446 124
cho SV (51%)  (51%)  (22,6%)  (52,7%)  (14,6%)
SV hiéu ré v& muc tiéu dao tao, chuwong trinh 40 27 196 485 99
dao tao ca nganh ma minh dang theo hoc (4,7%) (3,2%) (23,1%)  (57,3%)  (11,7%)
Chuong trinh dao tao bao gdbm nhitng mén hoc 44 16 141 517 129
cung cap k§ nang co ban va ki nang nghé nghiép  (5,2%) (1,9%) (16,6%)  (61,0%)  (15,2%)
Khéi lwgng kién thirc cdc mén co s& va chuyén 40 53 245 425 84
nganh la hop ly (4,7%) (6,3%) (28,9%) (50,2%) (9,9%)
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Murc do hai long

NQi dung
1 2 3 4 5
CE:]C mon hoc trong chuong trinh dao tao cé sy 47 37 181 465 117
gan két vdi nhau (5,5%) (4,4%) (21,4%)  (54,9%)  (13,8%)
Chuong trinh dao tao cé sy phan b6 ty 18 ly 43 51 214 438 101
thuyét va thyc hanh hop ly (5,1%) (6,0%) (25,3%) (51,7%) (11,9%)
Phan bé cac hoc phan theo tirng ndm hoc phu 48 44 249 404 102
hop (5,7%) (5,2%) (29,4%) (47,7%) (12,0%)
Tai liéu va co s& vat chat
phuc vu dao tao
Gido trinh/tai liéu hoc tap cla m6i moén hoc 45 139 248 341 74
duorc thdng bdo day dd, da dang (5,3%) (16,4%)  (29,3%)  (40,3%) (8,7%)
Thu vién cé du tai liéu tham khao cho hau hét 36 46 211 483 71
cac mon hoc (4,3%) (5,4%) (24,9%) (57,0%) (8,4%)
Thu vien dam bao khéng gian, chd ngdi dap trng 37 37 278 393 102
duwoc nhu cau hoc tap, nghién cru cla SV (4,4%) (4,4%) (32,8%)  (46,4%)  (12,0%)
Internet wetite phyc va niew qui cong e 55 113 20 350 79
rernet, w Jphuc v hied 9 & (6,5%)  (13,3%)  (29,5%)  (41,3%)  (9,3%)
giang day va hoc tap
Trudng cé da phong thyc hanh, thi nghiém phuc 41 31 183 478 114
vu cho viéc hoc tap clia SV (4,8%) (3,7%) (21,6%)  (56,4%)  (13,5%)
ot e et 5 s e w
: : g 0, 0, 0, 0,
hanh, thi nghiém (4,5%) (6,8%) (24,1%) (52,2%) (12,4%)
Trang thiét bi phuc vu giang day va hoc tap duogc 38 60 207 433 109
dap (rng day da (4,5%) (7,1%) (24,4%)  (51,1%)  (12,9%)
Phong hoc dam bao yéu ciu vé dién tich, anh 38 60 207 433 109
sang, am thanh (4,5%) (7,1%) (24,4%) (51,1%) (12,9%)
Doi ngii gidng vién
Gidng vién cé trinh do cao, sdu rong vé chuyén 29 5 99 455 259
mén gidng day (3,4%)  (0,6%)  (11,7%)  (53,7%)  (30,6%)
Giang vién c6 phuong phap truyén dat tot, dé 34 28 201 438 146
hiéu (4,0%) (3,3%) (23,7%) (51,7%) (17,2%)
Giang vién thuong xuyén sir dung cong nghé 30 13 149 483 172
thong tin ho tro cho viéc giang day (3,5%) (1,5%) (17,6%) (57,0%) (20,3%)
Gidng vién dadm bao gi& 1én I6p va k& hoach 37 41 195 439 135
giang day (4,4%)  (4,8%)  (23,0%) (51,8%)  (15,9%)
Gidng vién cé thai d6 gan giii va than thién vai 32 13 178 464 160
SV (3,8%)  (1,5%)  (21,0%)  (54,8%)  (18,9%)
Giang vién san sang chia sé kién thic va kinh 31 7 123 462 224
nghiém véi SV (3,7%)  (0,8%)  (14,5%)  (54,5%)  (26,4%)
Giang vién danh gia k&t qud hoc tap chinh xac 32 22 197 451 145
va cong bing (3,8%)  (2,6%)  (23,3%)  (53,2%)  (17,1%)
SV duoc thong bdo day da ké hoach gidng day va 28 22 182 464 151
chi tiéu danh gia két qua hoc tap (3,3%) (2,6%) (21,5%)  (54,8%) (17,8%)
Gidng vién st dung nhiéu hinh thirc khac nhau 27 13 159 500 148
dé kiém tra, danh gia k&t qua hoc tap cta SV (3,2%) (1,5%) (18,8%)  (59,0%)  (17,5%)
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Mirc do hailong

NoGi dung
1 2 3 4 5
Giang vién phat huy duogc tinh tich cuc chd dong 31 20 172 477 147
cla SV (3,7%) (2,4%) (20,3%) (56,3%) (17,4%)
T6 chirc dao tao va danh gia SV

Ké hoach hoc tap duoc théng bdo kip thoi cho 33 51 215 440 108
SV (3,9%) (6,0%) (25,4%) (51,9%) (12,8%)
ooy go b koS 33 0 mn  we o
ho o s R g (3,9%)  (83%)  (27.,2%)  (47,7%)  (13,0%)
L&p hoc ¢ si s hop ly, thuan Igi cho SV trong 41 69 235 392 110
hoc tap 4,8%)  (81%)  (27,7%)  (46,3%)  (13,0%)
SV duwoc cung cap hodc phd bién vé diéu kién du 28 17 168 487 147
thi két thic hoc phan, diéu kién t6t nghiép (3,3%) (2,0%) (19,8%)  (57,5%)  (17,4%)
Cac hinh thic kiém tra danh gid phu hop vdi 30 14 191 490 122
muc tiéu chuong trinh (3,5%) (1,7%) (22,6%) (57,9%) (14,4%)
Két qua danh gid phan dnh dung nang lyc cda SV 39 34 234 427 113

(4,6%)  (40%)  (27,6%) (50,4%)  (13,3%)
K&t qua kiém tra danh gid dugc cong bé kip thoi 34 70 228 407 108
cho SV (4,0%) (8,3%) (26,9%) (48,1%) (12,8%)
co vé’n~hc_>c tap (Gido vién ch( nhiém) tich cyc tu 41 51 281 361 113
van, ho trg SV trong hoc tap (4,8%) (6,0%) (33,2%) (42,6%) (13,3%)
Cac quy dinh vé ché& dé, chinh sach d&i vdi SV 29 28 240 441 109
duoc Trudng quan tdm giai quyét kip thoi (3,4%) (3,3%) (28,3%) (52,1%) (12,9%)
Cac hoat dong Poan - Hoi trong Trudng thiét 30 28 236 435 118
thue, cd tac dung tét déi vdi SV (3,5%) (3,3%) (27,9%)  (51,4%)  (13,9%)
SV nhan duoc sy hd tro nhiét tinh cla gido vu 30 34 223 437 123
Khoa, BO mon va chuyén vién cac Phong Ban (3,5%) (4,0%) (26,3%) (51,6%) (14,5%)
Cac thong tin trén website cha Nha truong da 39 48 254 400 106
dang, phong phu va cap nhat (4,6%) (5,7%) (30,0%) (47,2%) (12,5%)
Hoat ddng tw van hoc tap, nghé nghiép dép trng 33 33 262 410 109
t6t nhu cau tim hiéu, lya chon va hoctdp cla SV (3,9%) (3,9%) (30,9%)  (48,4%)  (12,9%)

- Nhin chung trén 60% SV hai long vé chuong
trinh dao tao. Trong d6 da s SV hai long nhat vé
nhitng ki nang co ban va kj ndng nghé nghiép ma
mdn hoc cung cdp (76,3%), ty |& hai long thap nhat
vé phan b6 cac hoc phan theo tirng ndm hoc phu
hop (59,7%).

- Qua khdo sat thuc té, da s6 SV hai long vé tai
liéu va co s& vat chat phuc vu dao tao, SV danh gia
cao vé s8 lugng va chat lvgng phong thuc hanh,
thi nghiém phuc vu cho viéc hoc tap cta SV chiém
69,9%. Tuy nhién, gdn 50% SV cam th&y khéng hai
ldbng vé murc d6 dap tng nhu cau tai liéu tham khao
cho cac mén hoc.

- V& mirc d6 hai long cta SV vé doi ngii giang
vién: Pa s6 SV cho ring d6i ngii can bd gidng vién
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cla Trwong Dai hoc Y - Duogc giau kinh nghiém
chuyén mén va kién thirc thyc té, cé tinh than trach
nhiém cao, cong bang tich cuc trong danh gid két
qua hoc tap, giang vién san sang chia sé kién thirc vi
vay nhan duoc su dong tinh cao tir phia SV.

- K&t qua diéu tra cho thay, d6i véi t6 chirc quan
li, dd0 tao duoc danh gid cao tir SV. Tuy nhién, vé
b6 tri st sé hop ly chua dugce sy ddng tinh cao tir SV
(40,6% SV danh gia), day la van dé can duogc quan
tam. Hon 50% SV hai long vé tu van, hd tro SV, tuy
nhién van con ty lé I&n SV (44%) cho rang c6 van hoc
tap (gido vién chl nhiém) can tich cuc tw van va hd
trg SV trong hoc tap, 40,3% SV mong mudn théng
tin trén website Nha trwdng can da dang, phong phu
va cap nhat hon.
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Bang 3. M(rc d6 hai long chung cla sinh vién vé chwong trinh dao tao

Mtrc d6 hai long chung n %
Co 744 87,8
Khéng 103 12,2
Téng 847 100,0

Da s8 SV hai long vé chat lwvgng dao tao ndi chung va chat lwgng dao tao chuyén nganh y khoa nai riéng
tai Trwong Dai hoc Y - Dwoc, Dai hoc Hué.
Bang 4. K&t qua kiém dinh thang do

STT Ndi dung Hé sé Cronbach’Alpha
1 Muc tiéu va n6i dung chwong trinh dao tao 0,954
2 Tai liéu va co s& vat chat 0,940
3 Do ngli giang vién 0,972
4 T6 chirc, danh gia va hd tro SV 0,966
Tong 0,983

Mirc do tin cdy cla thang do: K&t qua kiém dinh thang do cho cac bién ddc 1ap dugc thé hién trong Bang
4. Theo két qua trén, cac thang do déu c6 hé sd Cronbach’s Alpha > 0,6 cho thdy cac thang do déu dat yéu cau
vé tinh don hudng, do tin ciy va do gia tri, do d6 tat ca cc bién quan st cla céc thang do déu duwoc gilt lai.
Do tin cdy cha cac bién quan sat (Factor loading) > 0,5. Theo Hair va cs. (2010), hé s8 tai tir 0,5 1a bién
quan sat dat chat lvgng tot.
Bang 5. Hé s6 KMO va kiém dinh Bartlett

KMO do lvong @6 phu hop clha dit liéu 0,983
Kiém dinh Bartlett Kiém dinh Chi binh phuwong wéc tinh 36235,185
Bac tv do 703
Mrc y nghia 0,000

Kiém dinh tinh thich hgp cia md hinh: Hé s6 KM0=0,983, ndm trong khoang 0,5 < KMO < 1, nghfa la di
liéu thyc té& trong nghién ciru nay phl hop cho phéan tich EFA.

Kiém dinh Bartlett vé twong quan gilra cac bién quan sat (Mdc y nghia kiém dinh Bartlett < 0,05), cho
thay cdc bién quan sat cé twong quan vdi nhau trong tng thé.

Tong phuong sai trich (Total Variance Explained) 75,5% > 50%. C6 thé thay 75,5% su bién thién cla bién
phu thudc duoc gidi thich bdi cac bién quan sat trong mé hinh. Nhu vay, cdc nhan té duoc duwa ra trong md
hinh d3 giai thich dwoc phan 1&n sy thay d6i clia bién phu thudc.

Bé&n canh d¢, kich thwdc mau (n = 847) I&n hon 5 [an téng s6 bién quan sat (38 bién). Pay la ¢c& mau phu
hop cho nghién clru cé sir dung phan tich nhan té EFA.

Bang 6. K&t qua phan tich nhan té kham pha

Nhém nhén té

Bién so
1 2 3 4

E1. K& hoach hoc tap dugc théng bao kip thdi cho SV 0,637
E2. K& hoach hoc tap tao thuan Igi cho SV: lwa chon mén hog, lich 0710
hoc, ty hoc, ty nghién cttu va sinh hoat !
E3. L&p hoc cé sTsd hop ly, thuan lgi cho SV trong hoc tap 0,743
E4. SV duwgc cung cap hodc phé bién vé diéu kién du thi két thic

“ I . 0,628
hoc phan, diéu kién tot nghiép
E5. Cac hinh thic kiém tra danh gia phu hop vdi muc tiéu

N 0,629

chuong trinh
E6. K&t qua dénh gid phan anh ding nang luc cta SV 0,707
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Nhém nhan t6

Bién s& 1 5 3 p

E7. K&t qua kiém tra ddnh gid duoc cong bé kip thdi cho SV 0,734
E8. C6 van hoc tap (Gido vién ch nhiém) tich cuc tw van, ho tro SV 0714
trong hoc tap ’
E9. Céc quy dinh vé ché dd, chinh sach déi véi SV dugc Truong 0710
quan tdm giai quyét kip thoi ’
E10. Cac hoat ddng Poan - Hoi trong Trudng thiét thye, cé tadc dung

e 0,722
tot doi vai SV
E11. SV nhan dugc sy ho tro nhiét tinh cla gido vu Khoa, B& mén

R A aa g R 0,701
va chuyén vién cac Phong Ban
E12. Cac thong tin trén website cla Nha trwong da dang, phong 0741
phu va cap nhat ’
E13. Hoat ddng tw van hoc tap, nghé nghiép dap (rng t6t nhu cau 0.774
tim hiéu, lwa chon va hoc tap cGa SV ’
D1. Giang vién cd trinh dd cao, sdu rdng vé chuyén mon gidng day 0,754
D2. Giang vién c6 phuong phap truyén dat tot, dé hiéu 0,668
D3. Giang vién thuwong xuyén st dung cong nghé thdng tin ho tro 0735
cho viéc giang day ’
D4. Giang vién dam bao gi® 1&n |&p va ké hoach gidng day 0,667
D5. Giang vién c6 thai do gan giii va than thién véi SV 0,736
D6. Gidng vién san sang chia sé kién thirc va kinh nghiém véi SV 0,756
D7. Giang vién danh gid két qua hoc tap chinh xac va céng bang 0,706
D8. SV dugc théng bdo day du ké hoach giang day va chi tiéu danh 0666
gid két qua hoc tap ’
D9. Giang vién s dung nhiéu hinh thirc khac nhau dé kiém tra, 0728
danh gia két qua hoc tap cha SV ’
D10. Giang vién phat huy duoc tinh tich cyc chd dong cda SV (st
dung cac PPGD tich cwc, cdu hdi clicker, déng ndo, team based 0,691
learning...)
B1. Chuong trinh dao tao dwoc thdong bao day da cho SV 0,662
B2. SV hiéu r& vé muc tiéu dao tao, chuong trinh dao tao clia nganh 0734
ma minh dang theo hoc !
B3. Chuong trinh dao tao bao gdm nhitng hoc phan/modules cung 0745
cap k§ ndng co ban va k§ ndng nghé nghiép ’
B4. Khéi lwvong kién thirc cdc hoc phan/modules co s& va chuyén 0.747
nganh la hop ly )
B5. Cac hoc phan/modules trong chuong trinh dao tao ¢é sy gan 0744
két véi nhau '
B6. Chuong trinh dao tao cé su phan bd ty 18 Iy thuyét va thuc hanh 0724
hop ly ,
B7. Phan bé cac hoc phdn/modules theo tirng ndm hoc phu hop 0,728
C1. Gido trinh/tai liéu hoc tap clia mdi hoc phan/module duoc 0610
théng bao day dd, da dang ’
C2. Thu vién c6 dd tai liéu tham khao cho hau hét cdc mén hoc 0,588
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Nhém nhan té

Bién sé
1 2 3 4
C3. Thu vién dam bao khdng gian, chd ngdi dap ng dwoc nhu cau
A A, 0,655
hoc tap, nghién ctru ctia SV
C4. Cac irng dung tién ich truc tuyén - truy cap Internet, website
N > L s R A 0,659
phuc vu hiéu qua cong tac giang day va hoc tap
C5. Trwong c6 di phong thyc hanh, thi nghiém phuc vu cho viéc
A 0,679
hoc tap cua SV
C6. Phong thuwe hanh, thi nghiém cda trudng duoc trang bi day da 0701
céc thiét bj can thiét dé SV thyc hanh, thi nghiém ¢
C7. Trang thiét bi phuc vu giang day va hoc tap duoc dép Ung
W 4a 0,699
day du
C8. Phong hoc dam bao yéu cau vé dién tich, anh sang, am thanh 0,668

Phan tich nhan t& khdm pha EFA: Qua phén tich
nhan t& khdm pha (EFA), nhan dién duoc 4 nhém
nhan t6 tac déng téi mirc do hai long cla SV vdi 38
bién quan sit va mot bién phu thudc dai dién cho
su hai long.

3.3. M6t s6 yéu té lién quan dén mirc do hai
Idng chia d6i twong nghién ciru

Thuwe hién viéc tao cac bién mdi dai dién cho
tirng nhdm bién (gia tri trung binh) vai:

- CTBT (nhan t6 muc tiéu va ndi dung chuong
trinh dao tao): dai dién cho cac bién B1-B7.

- CSVC (nhan t6 tai liéu va co s& vat chat phuc vu
dao tao): dai dién cho céac bién C1-C8.

- GV (nhan t6 déi ngili gidng vién): dai dién cho
cac bién D1-D10.

- TCHT (nhan t6 t6 chirc, dénh gia va ho tro sinh
vién): dai dién cho cac bién E1-E13.

- HL (mtc d6 hai long chung cda SV): duoc phan
loai dua theo gid tri trung binh cla thang do, véi
diém cat 13 3. SV hai long v&i chuong trinh dao tao
khi gid tri trung binh cta thang do >3 va nguoc lai.

K&t qua kiém dinh mé hinh va héi quy tuyén tinh

Gia tri R? hiéu chinh bang 0,494 cho thay bién
doc 1ap dua vao chay hdi quy anh hudng 49,4% sy
thay d&i cta bién phu thudc. Mdrc y nghia kiém dinh
F < 0,05, nhv vdy mé hinh héi quy tuyén tinh boi
phu hgp véi tap dit liéu va cé thé sir dung dugc. Hé
s6 VIF cla cac bién doc 1ap déu nhoé hon 10 do vay
khéng cé da cong tuyén xay ra.

K&t qua phuong trinh héi quy tuyén tinh dugc
thé hién nhu sau:

HL =0,141xGV + 0,076xCTDT + 0,06 1xTCHT +

0,038xCSVC - 0,298

Nhéan xét: Mirc d6 hai long chung cta SV chiu tac
ddng nhiéu nhat bdinhan td GV (d6i ngli gidng vién),
tiép dén la CTDT (muc tiéu va ndi dung chuong trinh
dao tao), TCHT (t& chirc, danh gid va ho tro SV) va

chiu dnh huwéng it nhat 13 nhan t6 CSVC (tai liéu va
co s& vat chat phuc vu dao tao).

4. BAN LUAN

4.1. Sy hai long clia SV nganh Y khoa vé chwong
trinh dao tao

Khao sat sy hai long cta SV vé moét sé Iinh vuc
phuc vu dao tao tai tredng la mét van dé mang tinh
cép thiét. Trong nghién cru nay ching téi sir dung 4
yéu t8: muc tiéu va ndi dung chuong trinh dao tao;
tai liéu va co s& vat chat phuc vu dao tao; doi ngil
gidng vién; t6 chirc, danh gid va ho tro SV dé mo t3
mot s8 yéu t8 anh hwdng dén sy hailong cda SV, qua
khao sat cho thdy mirc dé hai long chung vé chuong
trinh dao tao & murc cao (87,8%). Nhu vay chuwong
trinh d6i méi theo hudng tich hop dwa trén nang luc
da dat su hai long cha hau hét cic SV. Chuong trinh
dao tao, doi ngli gidng vién, cac yéu t6 co s& vat chat
Ia céc yéu t6 vb cling quan trong, déng gép nén su
thanh céng trong hiéu qua dao tao cla nha truong.

4.2. Mét sd yéu td lién quan dén sy hai long cla
SV vé chwong trinh dao tao

Tir két quad hodi quy cho thdy mirc dd hai long
chung clia SV chiu tdc déng nhiéu nhat bai nhan t8
GV (nhan t& d6i ngili giang vién). Bién GV c6 hé sb
hoi quy 0,141, nghia la trong diéu kién cac yéu td
khac khéng d6i, khi mirc d6 danh gid chuong trinh
dao tao tang lén 1 thi sy hai long chung cla SV tang
I&n 0,141 gid tri. Diéu nay cho thay trong cac co s&
gido duc dao tao thi yéu t6 doi ngli gidng vién giang
day luén dwoc SV quan tdm nhiéu nhat.

Tiép theo 13 nhan t8 CTDT (nhan t8 muc tiéu va
ndi dung chuong trinh dao tao), cé hé sd héi quy
0,076, nghia la khi tdng thém 1 diém ddanh gid vdi
muc tiéu va ndi dung chwong trinh dao tao thi sy hai
ldbng chung cha SV tang lén 0,076, trong diéu kién
céc yéu té khac khdong déi. Diéu nay hoan toan
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hop ly bdi khi SV duoc trai nghiém chuong trinh
dao tao phlu hop véi nhu ciu phét trién ban than
va dinh hudng nghé nghiép... thi s& ludn tao sy hai
long cho SV.

Nhém nhan t6 TCHT (nhan t6 t6 chirc, dénh gid
va ho tro SV) cling cé anh huédng tich cuc téi sy hai
Idbng chung cuta SV, véi hé s6 hdi quy 0,061, nghia la
khi ting thém 1 diém dénh gia vdi td chirc, danh gia
va ho tro SV thi su hai long chung ting 1én khoang
0,061 diém néu gitr cac nhan td khac khéng déi.
Diéu nay cho thay t6 chirc, danh gia va hd tro SV
anh hudng kha nhiéu téi sy hai long cda SV.

Cudi cung la nhan t6 CSVC (nhan td tai liéu va co
s& vat chat phuc vu dao tao), véi hé sé hdi quy dat
0,038, nghta Ia khi tdng thém 1 diém thi sy hai long
ndi chung ting 0,038 diém. Trong cudc khao sat nay,
nhan té tai liéu va co s& vat chat phuc vu dao tao
duogc SV danh gid la nhan t6 it Anh hudng nhat téi
sy hai long cda ho.

Qua két qua md hinh hoi quy cla céc yéu td, co
thé thay rang Giang vién va Chuong trinh dao tao
Ia hai y&u t6 quan trong nhat anh huéng tdi sy hai
ldbng cta SV vé chat lwong dao tao ndi chung va
chat lwgng dao tao chuyén nganh y khoa ndi riéng
tai Trwong Dai hoc Y - Dugc, Dai Hoc Hué. Trong dé
nhan t6 dnh hwdng I&n nhat dén sy hai long SV 1a

doi ngli giang vién. Day 1a nhan td quan trong tao
nén chat lwgng va thuong hiéu cla tredong dai hoc.
Do d6, nha trudng can quan tdm hon niva dé két qua
gido duc ddp (rng ngay cang cao sy mong doi cia SV
va nhu cau xa hdi. Mot yéu t6 khac c6 anh huwédng
khéng nhd lam tdng mirc do hai long cta SV do la
chuwong trinh dao tao c6 ndi dung hoc phu hop, hap
dan, noi dung, tai liéu hoc tap da dang, kich thich
sy ham hiéu biét cla SV, 13 dong lwc tao nén niém
say mé, hirng thu trong hoc tdp cda SV. Két qua
nghién clru nay twong ty véi cac két qua nghién clru
clia Nguyén Thanh Long (2006), Nguyén Thj Tham
(2010) va Hoang Thanh Huyén (2019), Suarman,
Zahara Aziz (2013) [3], [4], [5],[6],[7].

5. KET LUAN

Nghién ctru tién hanh trén SV 847 nganh Y khoa
ndm th& 1 dén nam thr 4 cho thay c6 87,2% hai
ldbng chung vé chuong trinh dao tao nganh Y khoa.
Két qua tlr md hinh hdi quy tuyén tinh cho thdy murc
dd anh hwédng cla cac nhan td dén sy hai long cla
SV nganh y khoa vé chuong trinh dao tao tai Trudng
Pai hocY - Duoc, Dai hoc HUé [an lwot la: (1) Déi ngli
giang vién, (2) Muc tiéu va néi dung chuong trinh
dao tao, (3) T6 chirc, danh gia va ho tro SV, (4) Tai
liéu va co s& vat chat phuc vu dao tao.
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